By DHFL General Insurance

COCODRIVEPRIVATECAR PACKAGEPOLICY- DHFL GENERAL INSURANCE

Whereas the insured by a proposal and declarat ion dated as stat ed in the Schedule which shall be the basis
of this contract and is deeme d to be incorporated herein has applied to DHA. GENERAL NSURANCE UMITED
(hereinafter called t he Company) for insurance hereinaft er contained and has paid the premium mentioned in
the schedule as consideration for such insurance in respect of acci dental loss or damage occurring during the
period of insurance.

NOW THIS POLICY WITNESSETH:
That subject to the Terms, Exceptions and Conditions contained herein or endorsed or expressed hereon:

SECTION|. LOSSOFORDAMAGETO THEVEHICLEINSURED
1 The Company will indemnify the insured against loss or damage to the vehicle insured hereund er
and/ orits acc essories whilst thereon
i. by fire explosion self-ignition or ligh tning;

ii. byburglary housebreaking or theft;

iii. byriotand strike;

iv. by earthquake (fire and shock damage);

v. by flood typho on hurrica ne storm tempest inund ation cyclone hailstorm frost;
vi. by acci dental external means;

vii. by malicious act;

viii. by terrorist act ivity;

ix. whilst in tra nsit by road rail inland-wat erway lift elevator or air;

X. bylandslide rockslide.

Subject to a deduction for depreciat ion at the rates mentioned below in respect of parts replaced:

1 For all rubb er/ nylon / plastic parts,tyres and tubes,batt eriesand air bags - 50%
2. For fibre glass com ponents - 30%
3. For all parts made of glass - Nil

4. Rate of depreciation for all other parts including woode n parts will be as per the following
schedule.

AGEOF VEHICLE % OF DEPRECIATION

Not exceeding 6 months (RS - Nil

Exceeding 6 mo nths but not exceeding LYyear .....eccceiiiiieeeeaceees o 5%
Exceeding lyear but not exceeding 2 Years. .......ccccemcceieneeeiienie s 10%
Exceeding 2 years but not exceeding 3 YEars.......cccueemmreenieenieieieemeeeieenne 5%
Exceeding 3years but not exceeding 4 ye' . = X X EX XK X e...25%
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Exceeding 4 years but not exceeding 5 years.......cccooceiicmeiiiiiien e 35%
Exceeding 5 year but not exceeding D YEars. .....ccccccvieeeeeieinieeieieniee e 40%
EXCEEAING 10 YR ATIS ueicricmriceceB B Bttt et 50%

Rate of Depreciation for Painting: In the case of painting, the depreciation rate of 50%shall be applied only on
the material cost of total painting charges. In case of a consolidated bill for painting charges, the material
component shall be considered as 25%of total painting charges for the purpose of applying the depreciation.

2. The Company shall not be liable to make any payment inrespect of:

(@) consequential loss, depreciation, wear and tear, mechanical or electrical breakdown, failures or
breakages;

(b) damage to tyres and tubes unless the vehicle is damaged at the same time in which case the liability of
the Company shall be limited to 50%o0f the cost of replace me nt. and

(c) any acci dental loss or damage suffered whilst the Insured or any person driving the vehicle with the
knowledg e and consent of the Insured is und er the influence of intoxicati ng liquor or drugs.

3. In the event of the vehicle being disabled by reason of loss or damage covered under this Policy the
Company will bear the reasonable cost of protection and rem oval to the nearest repairer and redelivery to the
insured but not exceeding in all Rs.B00/- in respect of any one acci dent.

The insured may authorise the repair of the vehicle necess itated by damage for which the Company may be
liable und er this Policy provided that:

a) theestimated cost of suchrepairincluding replac eme nts,if any,does not exceed Rs500/-;
b) the Company is furnished forthwith with a detailed estimate of the cost of repairs; and

c) the insured shall give the Company every assistance to see that such repair is nece ssary,and the charges
are reasonable.

SUM INSURED bINSUREDS DECLAREDVALUE(IDV)

The Insured 3 Declared Value (IDV) of the vehicle will be deemed to be the ISUM INSURBDZor the purpose of this
policy which is fixed at the comme ncement of each policy period forthe insured vehicle.

The IDV of the vehicle (and acc essories if any fitted to the vehicle) is to be fixed on the basis of the manufact urerd
listed selling price of the brand and mo del as the vehicle insured at the commencement of insurance/renewal
and adjusted for depreciat ion (as per schedule below).

The schedule of age-wise depreciation as shown below is applicable for the purpose of Total
Loss/Constructive Total Loss (TL/CTL) claims only.

THESCHEDULEOF DEPRECIATION FOR FIXING IDV OF THEVEHICLE

AGEOFTHEVEHICLE % OF DEPRECIATION FOR FIXING
IDV

Not exceeding 6 months 5%

Exceeding 6 monthsbut not exceeding lyear 15%
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Exceeding lyearbut not exceeding 2years 20%
Exceeding 2yearsbutnotexceeding 3years 30%
Exceeding 3yearsbutnotexceeding 4 years 40%
Exceeding 4yearsbutnotexceeding 5years 50%

IDV of vehicles beyond 5 years of age and of obsolete models of the vehicles (ie. models which the
manufact urers have discontinued to manufacture) is to be determined on the basis of an und erstanding
betweenthe insurer and the insured.

IDV shall be treated as the Market Valu, Shroughout the policy period without any further depreciation for the
purpo se of Total Loss (TL) / Constructi ve Total Loss (CTL) claims.

The insured vehicle shall be treated as a CTLifthe aggregate cost of retrieval and / or repair of the vehicle, subject
to terms and conditions of the policy,exceeds 75%of the IDV of the vehicle.

SECTION II- LIABILITY TO THIRD PARTIES

1 Subject to the Limit of liability as laid down in the schedule hereto,the Company will indem nify the insured in
the event of acci dent caused by or arising out of the use of the Vehicle against all sumswhichthe insured
shall becom e legally liable to pay inrespect of:

i. death of or bodily injury to any person including occupants carri ed in the vehicle (provided such
occupants are not carried for hire or reward) but except so far as it is necessary to meet the
requirements of the Motor Vehicles Act, the Company shall not be liable where such death or injury
arises out of and in the course of the em ployme nt of such person by the insured.

ii. damage to property other than property belonging to theinsured or held in tr ust orinthe custody or
controlof the insured.

2. The Company will al so pay all costs and expenses incurred with its written consent.

3. Intermsof and subjectto the limitat ions of the indem nity granted by this section to the insured, the Company
will ind em nify any driver who is driving the Vehicle on the insured's order or with insured3 permission provided
that such driver shall as t hough he/she was the insured observe fulfil and be subject to the terms exceptions
and conditions of this policy in so faras they apply.

4. Inthe event of the death of any person entitled to ind em nity und er this policy the Company will in respect of
the liability incurred by such person indemnify his/her personal representative in terms of and subject to the
limitations of this Policy provided that such personal representative shall as though such representative
was the insured observe fulfill and be subject to the terms exceptions and conditions of this Policy in so far
as they apply.

5. The Com pany may at itsown option

(A) arrange for representation at any Inqu est or Fatal Inquiry in respect of any death which may be the
subject of indemnity und er this Policy and

(B) undertake the defence of proceedings in any Court of Law in respect of any act or alleged offence
causing orrelating to any event which may be the subject of ind emnity und er this Policy.

AVOIDANCEOF CERTAIN TERMSAND RIGHT OF RECOVERY

Nothing in this Policy or any end orseme nt hereon shall affect the right of any person ind emnified by this Policy or
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any other person to recover an amount und er or by virtue of the provisions of the Motor Vehicles Act.

But the insured shall repay to the Company all sums paid by the Company which the Company would not have
beenliable to pay but for the said provisions.

APPLICATION OF LIMITSOF INDEMNITY

In the event of any acci dent involving indem nity to more than one person any limitation by the terms of this
Policy and/ or of any Endorseme nt thereon of the amount of any indem nity shall apply to the aggregate amo unt
of ind em nity to all persons indem nified and such ind emnity shall apply in priority to the insured.

SECTION Il - PERSONALACCIDENT COVERFOROWN ER- DRIVER

1The Company und ertakes to pay com pensation as per the following scale for bodily injury/ death s ustained by
the owner-driver of the vehicle in direct c onnection with the vehicle insured or whilst driving or mounting
into/dismounting from the vehicle insured or whilst traveling in it as a co-driver, caused by violent, acci dental,
external and visible me ans which independent of any other ca use shall wit hin six cale ndar mo nths of such injury

result in
Nature of Injury Scale of com pen sation
i) Death 0%
(i) Loss of two limbs or sight of two eyes or one V0%
limb and sight of one eye.
(i) Lossofonelimb orsight of one eye 50%
(iv) Permanent total disablement from injuries D0%
otherthan namedabove.

Provided alway sthat

A) Compensation shall be payable und er only one of the items (i) to (iv) abov e in respect of the owner-driver
arising out of any one occurrence and the total liability of the insurer shall not in the aggregate exceed the
sum of Rs1500,000 during any one period of insurance.

B) No com pensation shall be payable in respect of death or bodily injury directly or indirectly wholly or in part
arising or resulting from or traceable to (a) intentional self-injury suicide or att empted suicide physical
defect or infirmity or (b) an acci dent happ ening whilst such person is und er the influence of intoxicati ng
liquor or drugs.

C) Suchcompensation shall be payable directly to the insured or to his/her legal representati ves whose receipt
shall be the full discharge inrespect of the injury to the insured.

2.Thiscoverissubjectto
(a) theowner-driveristhe registered owner of the vehicle insured herein;
(b) the owner-driveristhe insured name d in this policy.

(c) theowner-driver holds an effective driving license,in ac cordance with t he provisions of Rule 3 of
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the Central Motor Vehicles Rules, 189, at the time of the acci dent.

GENERAL EXCEPTIONS (Applic ab le to all Sections ofthe Policy)

The Com pany shall not be liable und er this policy inrespect of

A. Exclusionwhich can be waived onpavmento f add itiona lpremium

1. Any accidental loss or damage and/or liability caused sustained or incurred outside the Geographical
Area*.

B. Exclusions spec ific to the policy which canno t be waived

2. Anyclaim arising out of any contract ual liability;

3. Any accidental lossdamage and/ or liability caused sustained orincurred whilst the vehicle insured herein is
(a) being used otherwise thaninacc ordance withthe kimitat ions as to Use3®r

(b) being driven by oris for the purpose of being driven by him/ her inthe charge of any person other than a
Driver as stat ed in the Drive Xlause.

4. (@) any accidental loss or damage to any property whatsoever or any loss or expense whatsoever
resulting or arising there from or any consequ ential loss.

C. Standa rd Exclusions

4. (b) any liability of whatsoever nature directly or indirectly caused by or contributed to by or arising
from ionising ra diations or contamination by radioact ivity from any nuclear fuel or from any nuclear
was te from the combustion of nuclear fuel. For the purpose of this exce ption combustion shall includ e
any self-sustaining process of nuclear fis sion.

5. Any accidental loss or damage or liability directly or indirectly caused by or contributed to by or arising from
nuclear weapon s material;

6. Any acci dental loss damage and/ or liability directly or indirectly or proximately or remotely occas ioned by
contributed to by or traceable to or arising out of or in connection with war, invasion, the act of foreign
enemies, hostilities or warl ike operations (whether before or after declar ation of war) civil war, mutiny
rebellion, military or usurped power or by any direct or indirect consequence of any of the said occurrences
and in the event of any claim hereund er the insured shall prove that the acci dental loss damage and/or
liability arose independently of and was in no way connected with or occasioned by or contributed to by
or traceable to any of the said occurrences or any consequences thereof and in default of such proof, the
Company shall not be liable to make any payment inrespect of such acla im.

DEDUCTIBLE

The Com pany shall not be liable for each and every claim und er Section -1(loss of or damage to the vehicle
insured) of this Policy in respect of the deductible stated inthe schedule.

CONDITIONS

This Policy and the Schedule shall be read together and any word or expression to which a specific me aning has
been att ached in any part of this policy or of the Schedule shall bear the same meaning whereverit may app ear.

A.Cond itions whenaclaim arises:
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1. Notice shall be given in writing to the Company imme diately upon the occurrence of any acci dental
loss or damage in the event of any claim and thereaft er the insured shall give all such information and
assistance as the Com pany shall require. Every letter claims writ summ ons and/ or process or copy thereof
shall be forwarded to the Company imme diately on receipt by the insured. Notice shall also be given in
writing to the Company immediately the insured shall have knowledge of any impending prosecution,
inqu est or fatal inquiry in respect of any occurrence which may give rise to a claim und er this Policy. In
case of theft or criminal act which may be the subject of a claim und er this Policy the insured shall give
imme diate notice to the police and co-operate with the Company in securing the conviction of the
offender.

2. No admission offer promise payment or indemnity shall be made or given by or on behalf of the
insured wit hout the written consent of the Comp any which shall be entitled if it so desires to take over and
conduct inthe name of the insured the defence or settleme nt of any claim or to prosecute in the name of
the insured for its own benefit any claim for indem nity or otherwise and shall have full discretion in the
conduct of any proceedings or in the settlement of any claim and the insured shall give all such
information and assistance as the Company may require.

3. The Company may at its own option repair reinstate or replace the vehicle or part thereof and/ or its
acc essories or may pay in cash the amount of the loss or damage and the liability of the Company shall not
exceed:

(a) for total loss / constructive total loss of the vehicle - the Insured3® Declared Value (IDV) of the vehicle
(including acc essories thereon) as specified in the Schedule less the value of the wreck.

(b) for partial losses, ie. losses other than Total Loss/Constructive Total Loss of the vehicle - actual and
reasonable costs of repair and/or replacement of parts lost/damaged subject to depreciat ion as per limits
specifie d.

4. Ifatthe time of occurrence of an event that gives rise to any claim und er this policy there is in existence any
other insurance covering the same liability,the Company shall not be liable to pay or contribute more than its
ratable proportion of any compensation,cost or expense.

5. Ifanydispute or difference shall arise as to the quantum to be paid und er this policy (liability being otherwise
admitted), such difference shall independent of all other questions be referred to the decision of a sole
arbitrator to be appointed in writing by the parties to the dispute or if they cannot agree upon a single
arbitrator within 30 days of any party invoking Arbitra tion, the same shall be referred to a panel of three
arbitra tors comprising two arbitrators one to be appointed by each of the parties to the dispute / difference,
and a third arbitrator to be appointed by such two ar bitrators who shall act as the presiding arbitra tor and
Arbitra tion shall be conducted und er and in acc ordance with the provisions of the Arbitra tion and Conciliation
Act, ©96.

It is clearly agreed and understood that no differ ence or dispute shall be referable to Arbitration as hereinb efore
provided,if the Com pany has disputed or not ac cepted liability und er or inrespect of this policy.

It is hereby expressly stipulated and declared that it shall be condition precedent to any right of acti on or
suit upon this policy that the award by such arbitrator/ arbitrators of the amount of the loss or damage shall
be first obtained.

It is also hereby further expressly agreed and declar ed that if the Com pany shall disclaim liability to the insured
for any claim hereunder and such claim shall not, within twelve calendar months from the date of such
disclaimer have been made the subject matter of a suit in a court of law, then the claim shall for all purposes be
deemed to have been abandoned and shall not thereafter be rec overable hereund er.
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B.Cond itions app licable during the contract:

6.

The insured shall take all reasonable steps to safeguard the vehicle from loss or damage and to maintain
it in efficient cond ition and the Company shall have at all time s free and full ac cess to examine the vehicle or
any part thereof or any driver or employee of the insured. In the event of any acci dent or breakdown, the
vehicle shall not be left unatt ended without proper precautions being ta ken to prevent further damage or
loss and if the vehicle be driven before the necessary repairs are effec ted any extension of the damage or
any further damage to the vehicle shall be entirely at the insured3 own risk.

The Com pany may cancel the policy by sending fifteen day_  ®otice by recorded delivery to the insured at
insured's last known address on the ground s of misrepresentat ion, fraud, non-disclosure of material facts
and non-cooperation.In the event of cancellation of this Policy on ground s of misrepresentation, fraud, non-
disclosure of material facts, the policy shall stand cancelled ab -initio a nd there will be no refund of premium.
In the event the policy is cancelled onthe ground s of non- cooperation of the insured or insured has initiat ed
cancellation of the policy subject to proof of insurance elsewhere and surrender of original certificate of
insurance, then the premium shall be computed and retained in acc ordance with com pany3 short period
rate for the period the Policy has been in force provided no claim has occurred upto the date of cancellation.
In the event a claim has occurred in w hich case there shall be no refund of premium.Return of the premium
by the Company will be subject to rete ntion of the minimum premium of Rs.1®/- (or Rs.25/- in respect of
vehicles s pecifically designed/m odified for use by blind/handica pp ed/ me ntally challenged persons). Where
the ownership of the vehicle is tra nsferred, the Policy cannot be cancelled unless evidence that the vehicle is
insured elsewhere at least for Liability only coveris produced.

SHORT PERIOD SCALE(FORRETENTION OF PREMIUM)

PEROD % OFANNUALPREVIUM RATE
Not exceeding 1month 20%
Exceeding 1month but not exceeding 2 months 30%
Exceeding 2 months but not exceeding 3 mo nths 40%
Exceeding 3 months but not exceeding 4 mo nths 50%
Exceeding 4 monthsbut not exceeding 5 mo nths 60%
Exceeding 5 months but not exceeding 6 mo nths 70%
Exceeding 6 months but not exceeding 7 mo nths 80%
Exceeding 7 months but not exceeding 8 mo nths 90%

Exceeding 8 months

Full annu al prem ium / rate

8. In the event of the death of the sole insured, this policy will not immediately lapse but

will rem ain valid

for a period of three months from the date of the death of insured or until the expiry of this policy (whichever

is earlier). During the said period, legal heir(s) of the insured to whom the custody and use of the Motor

Vehicle passes may apply to have this Policy transferred to the name (s) of the heir(s) or obtain a new
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insurance policy for the Motor Vehicle.

Where such legal heir(s) desire(s) to apply for transfer of this policy or obtain a new policy for the vehicle such
heir(s) should make an app licat ion to the Company ac cordingly within the aforesaid period. All such app licat ions
should be accom panied by: -

a) Death Certificate inrespect of the insured
b)  Proof of title to the vehicle

c) Original Policy.

C.Cond itions precedent to the Contract:

9. The due observance and fulfillme nt of the terms, conditions and end orseme nt of this Policy in so far as they
relate to anything to be done or complied with by the insured and the truth of the stat eme nts and answers in
the said proposal shall be conditions precedent to any liability of the Company to make any payme nt und er
this Policy.

ENDORSEMENTS:
(Attac hed to and forming part of Policy)
IMT.1 Extension of Geograph ical Area

In consideration of the payment of an additional premium of Rseit is hereby understood and agreed that
notwit hstanding anything contained in this Policy to the contrary the Geographical Area in this Policy shall from
the. /../...tothe./.[.... (both daysinclusive) be deemed to include

It is further specifically understood and agreed that such geographical extension excludes cover for damage to
the vehicle insured / injury to its occupants/ third party liability in respect of the vehicle insured during sea voyage
/ air passa ge for the purpose of ferrying the vehicle insured to the extend ed geographical area.

Subject otherwise to the terms exceptions conditions and limitat ions of this Policy.
IMT.2. Agreed value clau se
(Applicableonly to Vintage Cars)

It is hereby declar ed and agreed that in case of TOTAL LOSS'CONSTRUCTVE TOTAL LOSS of the Vintage Car
insured hereunder due to a peril insured against, the amount payable will be the Insured3 Declar ed Value
(IDV) of the vehicle as me ntioned in the Policy without deduction of any depreciat ion.

It is further declared and agreed that in case of partial loss to the vehicle, depreciati on on partsreplac ed
will be as stated in Section | of the Policy.

Subject otherwise to the termsexceptionsconditions and limitat ions of this Policy.
IMT.3. Tran sfer of Interest

It is hereby und erstood and agreed that as from e Y/ee.the interest in the Policy is transferred to and vested in
e e...ofeee eee carr ying on or engaged in the business or profession of eee e. who shall be deemed to be the
Insured and whose proposal and declarat ion dated. /e . shall be deemed to be incorporated in and to be the
basis of this contract.

Provided alw ays that for the purpose of the No Claim Bonus, no period during which the interest in this Policy has
been vested in any previous insured shall accr ue to the benefit of ...
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Subject otherwise to the termsexceptions conditions and limitat ions of this Policy.
IMT 4 Chan ge of vehicle

It is hereby und erstood and agreed that as from e & / e.. the vehicle bearing Registrat ion Number ee e. is
deemed to be deleted from the Schedule of the Policy and the vehicle with details s pecified hereunder is
deemed to be included t herein-

Regd. No. Engine/ Ma ke Type of |C.C. Year of Seating IDV
Cha ssis No. Body Manu facture |Capa city
including

In consequence of this change,an extra/ refund premium of Rse...is charged/ allowed to the insured.
Subject otherwise to the termsexceptions conditions and limitat ions of this Policy.
IMT.5. Hire pur chase Agreem ent

It is hereby und erstood and agreed that eee. (hereinafter referred to as the Owners) are the Owners of the
vehicle insured and that the vehicle insured is subject of an Hire Purchase Agreement made between the
Owners on the one part and the insured on the other part and it is further und erstood and agreed that the
Owners are interested in any mo nies which but for this Endorseme nt would be payable to the insured und er
this policy in respect of such loss or damage to the vehicle insured as cannot be made good by repair and /
or replacement of parts and such mo nies shall be paid to the Owners as long as they are the Owners of the
vehicle insured and their receipt shall be a full and final discharge to the insurer in respect of such loss or
damage.

It is further declared and agreed that for the purpose of the Personal Accident Cover for the owner-driver
granted und er this policy, the insured named in the policy will continue to be deemed as the owner-driver subject
to compliance of provisions of the policy relating to this cover.

Save as by this Endorsement expressly agreed nothing herein shall modify or affect the rights and lia bilities of the
insured or the insurer respectively under or about this Policy.

Subject otherwise tothe termsexceptions conditions and limitat ions of this policy.

IMT.6. Lease Agreement

It is hereby und erstood and agreed that eeee e (hereinafter referred to as the Lessors) are the Owners of the
vehicle insured and that the vehicle insured is the subject of a Lease Agreement made between the Lessor on the
one part and the insured on the other part and it is further und erstood and agreed that the Lessors are
interested in any monies which but for this Endorseme nt would be payable to the insured und er this policy in
respect of such loss or damage to the vehicle insured as cannot be made good by repair and / or replac eme nt
of parts and such mo nies shall be paid to the Lessors as long as they are the Owners of the vehicle insured
and their receipt shall be a full and final discharge to the insurer in respect of such loss or damage. It is
also und erstood and agreed that notwithstanding any provision in the Leasing Agreement to the contrary, this
policy isissued to the insured namely e @ eas the principal party and not as agent or trustee and nothing herein
contained shall be construed as constituting the insured an agent or trustee for the Lessors or as an
assign me nt (whether legal or equitable) by the insured to the Lessors, of his rights benefits and clai ms und er this
policy and further nothing herein shall be construed as creating or vesting any right in the Owner/Lessor to
sue the insurerin any capacity whatsoever forany alleged breach ofits obligations hereund er.
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Itis further declared and agreed that for the purpose of the Personal Accident Cover for the owner- driver granted
und er this policy, the insured named in the policy will continue to be deemed as the owner-driver subject to
compliance of provisions of the policy relating to this cover.

Save as by this Endorsement expressly agreed nothing herein shall modify or affect the rights and lia bilities of the
insured or the insurer respectively under or in connection with this Policy.

Subject otherwise tothe termsexceptions conditions and limitat ions of this policy.
IMT.7. Vehi cles subject to Hypothecation Agreem ent

It is hereby declared and agreed that the vehicle insured is pledged to / hypothecated with ee eece
(hereinaft er referred to as the "Pledgee”) and it is further und erstood and agreed thatthe Pledgee is interested
in any mo nies which but for this Endorseme nt would be payable to the insured und er this policy in respect of
suchloss ordamage to the vehicle insured as cannot be made good by repair and/ or replac ement of partsand
such mo nies shall be paid to the Pledgee as long as they are the Pledg ee of the vehicle insured and their receipt
shall be a full and final discharge tothe insurerin respect of suchlossordamage.

Itis further declared and agreed that for the purpose of the Personal Acci dent Cover for the owner- driver granted
und er this policy, the insured named in the policy will continue to be deemed as the owner-driver subject to
compliance of provisions of the policy relating to this cover.

Save as by this End orsement expressly agreed that nothing herein shall mo dify or affect the rights or liabilities of
the Insured or the Insurer respectively under or in connection with this Policy or any term, provision or
condition thereof.

Subject otherwise tothe terms exceptions conditions and limitat ions of this policy.
IMT.8. Discoun t for Membership of Recognised Automobile Associations

It is hereby und erstood and agreed that in consideration of insured® mem bership of eeee e a discount in
premium of Rs.eee. isallowed to the insured hereund er from e.¥ & e.

It is further und erstood and agreed that if the insured ceases to be a member of the above- mentioned
associat ion during the currency of this Policy the insured shall imme diately notify the insurer accordingly and
refund to the insurer a proportionate amount of the discount allowed on this ac count for the unexpired period
of the cover.

Subject otherwise to the terms exceptions conditions and limitat ions of the policy
IMT.9. Discoun t for Vintage cars

Itis hereby und erstood and agreed that in consideration of the insured car having been certified as a Vintage Car
by the Vintage and Classic Car Club of India,a discount of Rs. eee. is allowed to the insured from e.¥ dee

Subject otherwise to the terms exceptions conditions and limitat ions of the policy
IMT.10. Installation of Anti- Theft devi ce

In consideration of certification by ee eeee that an Anti-Theft device approved by Automo bile Research
Associat ion of India (ARAI), Pune has been installed in the vehicle insured herein a premium discount of
Rse eeis hereby allowed to the insured.

It is hereby understood and agreed that the insured shall ensure at all times that this Anti-theft device
installed in the vehicle insured is maintained in efficie nt condition till the expiry of this policy.

Subject otherwise to the terms,exceptions,conditions and limitations of the policy
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IMT. 1LA. Vehi cles Laid Up (Lay-up period declared)

Notwit hstanding anything to the contrary contained herein it is hereby und erstood and agreed that from e/ e¥ e.
toe/ e./e.the vehicle insured is laid up in garage and not in use and during this period all liability of the insurer
und er this policy in respect of the vehicle insured is suspended SAVE ONLY IN RESPECT OF LOSS ORDAMAGE TO THE
SAD VEHICLE CAUSED BY FIREEXPLOSION SHF IGNITION OR LUGHTNING OR BURGLARY,HOUSEBREAKING, THEFT OR RIOT
STRKE MALICIOUS DAMAGE TERORISM OR STORM TEMPEST FLOOD INUNDATION OR EARTHQUAKE PERLS, in
consideration whereof

a) the insurer will deduct from the next renewal premium the sum of Rseee and the No Claim Bonus (if any)
shall be calculated on the next renewal prem ium after deduction of suchsum.
b) the period of insurance by this policy is extended toe./e* *eYire view of the payment of an additional

premium of Rseee.

Subject otherwise to the terms exceptions conditions and limitat ions of this policy.
IMT. 1. B. Vehi cles Laid Up (Lay-up period not declared)

Notwit hstanding anything to the contrary contained herein it is hereby und erstood and agreed that as from e./
e./e.the vehicle no. e ee insured hereund er is laid up in garage and not in use and liability of the insurer under
this policy in respect of the said vehicle is suspended SAVE ONLY IN RESPECT OF LOSS OR DAMAGE TO THE SAID
VEHICLE CAUSED BY FIRE EPLOSION SH.F IGNITIONOR LUIGHTNING OR BURG@ARY, HOUSEBREKING, THE-T OR RIOTSTRKE
MALICIOUSDAMAGE TERRRISM OR STORM TEMPEST FLOOD INUNDATION OREARTHQUAKE PERLS

Subject otherwise to the termsexceptions conditions and limitat ions of this Policy.

IMT.1I(C). Termination of the Unde clared Period of Vehiicl e Laid Up

It is hereby und erstood and agreed that the insurance by this Policy in respect of vehicle no. ee e insured
hereund er is reinstated in full of e e/e éee and the Endorseme nt IMT I(B) att aching to this policy shall be deemed
to be cancelled. It is further agreed that in consideration of the period during which the vehicle no. * * eee.das
been out of use

The insurer will deduct from the next renewal premium the sum of Rse e and the No Claim
Bonus (if any) shall be calculated on the next renewal prem ium after deduction of such sum.

the period of insurance by this policy is extended to.e./e* *e¥neview of the payme nt of ana dditional premium of Rs
eee.

Subject otherwise to the terms exceptions conditions and limitat ions of this policy.

IMT.22. Discoun t for Specially designed /m odified vehicles for the blind, hand icappe d and mentally challenged
persons.

Notwit hstanding anything to the contrary contained in the policy it is hereby understood and agreed that the
vehicle insured being specially designed /modified for use of blind, handicapped and mentally challenged
persons and suitable endorsement to this effect having been incorporated in the Registration Book by the
Registeri ng Authority, a discount of 50%o0n the Own Damage premium for the vehicle insured is hereby allowed to
the insured.

Subject otherwise tothe terms exceptions conditions and limitat ions of the policy.
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IMT.13. Use of Vehi cle within Insured 3 Own Premises

It is hereby und erstood and agreed that the Company shall not be liable in respect of the vehicle insured
while the vehicle is being used elsewhere than in the Insured's premises except where the vehicle is specifically
required for a mission to fight a fire.

For the purposes of this endorseme nt fUse confined to own premise @&ahall mean use only on

Insured3 premisesto which pub lic have no general right of acc ess.

IMT.15. Persona | Accident Cover to the Insured or any Named Person other than Paid Driv er or Cleane r

In consideration of the payme nt of an additional premium, itis hereby agreed and und erstood thatthe Company
und erta kes to pay compensation on the scale provided below for bodily injury as hereinaft er defined sustai ned by
the Insured person in direct connection with the vehicle insured, or whilst mo unting and dismounting from or
traveling in the vehicle insured and ca used by violent acci dental external and visible me ans which ind epend ently
of any other cause shall wi thin six cal end ar mo nths of the occurrence of such injury result in -

Details of Injury Scale of Com pen sation
i) Death 0%
i) Loss of two limbs or sight of two eyesor one limb and sight of one eye D0%
iii) Loss of one limb or sight of one eye 50%
iv)Permanent Total Disableme nt from injuries other than name d above D0%

Provided alway sthat:

(1) compensation shall be payable und er only one of the items (i) to (iv) above in respect of any such
person arising out of any one occurrence and total liability of the Company shall not in the aggregate
exceed the sum of Rs...e. *during any one period of insurance in respect of any such person.

(2) no compensation shall be payable in respect of death or injury directly or indirectly wholly or in part
arising or resulting from or traceable to (a) intentional self-injury, suicide or att empted suicide
physical defect or infirmity or (b) an accident happening whilst such personis und er the influence
of intoxicati ng liquor or drugs.

(3) such compensation shall be payable only with the approval of the Insured named in the Policy
and directly to the injured person or his/her legal representative(s) whose receipt shall be a full
discharge in respect of the injury of such person.

Subject otherwise to the termsexceptions conditions and limitat ions of this Policy.

IMT.16. Persona |l Accident to Unna med Passengers other than Insured and the Paid Driver or

Cleane r

In consideration of the payme nt of an additional premium,it is hereby und erstood and agreed thatthe Company
und erta kes to pay compensation on the scale provided below for bodily injuries hereinafter defined sustained
by any passenger other than the Insured and/or the paid driver,att endant or cleaner and/ or a person in the
em ploy of the Insured coming within the scope of the Workmen3 Compensation Act, 23 and subsequent
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ame ndme nts of the said Act and engaged inand upon the service ofthe Insured at the time such injury is sustained
whilst mounting into,dismo unting from or traveling in the insured motor car and ca used by violent accidental external
and visible means which ind ependently of any other ca use shall wit hin three cale ndar mo nths of the occurrence of
suchinjury result in -

Details of Injury Scale of Com pen sation
i) Death D0%
i) Loss of two limbs or sight of two eyesorone limb and sight of one eye V0%
iii) Loss of one limb or sight of one eye 50%
iv)Permanent Total Disableme nt from injuries other than name d above V0%

Provided alway sthat:

(1) compensation shall be payable und er only one of the items (i) to (iv) above in respect of any such
person arising out of any one occurrence and total liability of the Company shall not in the aggregate
exceed the sum of Rs...e. *during any one period of insurance in respect of any such person.

(2) no compensation shall be payable in respect of death or injury directly or indirectly wholly or in part
arising or resulting from or traceable to (a) intentional self-injury, suicide or att empted suicide
physical defect or infirmity or (b) an accident happening whilst such personis und er the influence
of intoxicati ng liquor or drugs.

(3) such compensation shall be payable only with the approval of the Insured named in the Policy
and directly to the injured person or his/her legal representative(s) whose receipt shall be a full
discharge in respect of the injury of such person.

(4) not more th* , persons/passengers are inthe vehicle insured at the time of occurrence of such injury.
Subject otherwise to the terms exceptions conditions and limitations of this policy.

IMT.17. Persona | Acciden t Cover to Paid Drivers,Cleanersand Condu ctors

In consideration of the payme nt of an additional premium, itis hereby und erstood and agreed thatthe Company
und ertak es to pay compensation on the scale provided below for bodily injury as hereinaft er defined sustained by
the paid driver/cleaner/conductorinthe employ of the Insured in direct connection with the vehicle insured whilst
mo unting into dismo unting from or traveling in the insured vehicle and caused by violent acci dental external
and visible me ans which independently of any other cause shall wit hin six cale nd ar months of the occ urrence of
suchinjury result in :

Details of Injury Scale of Com pen sation
i) Death D0%
i) Loss of two limbs or sight of two eyes orone limb and sight of one eye D0%
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iii) Loss of one limb or sight of one eye 50%

iv)Permanent Total Disableme nt from injuries other than name d above D0%

Provided alway sthat:

(1) compensation shall be payable und er only one of the items (i) to (iv) above in respect of any such
person arising out of any one occurrence and total liability of the Company shall not in the aggregate
exceed the sum of Rs...e. *during any one period of insurance in respect of any such person.

(2) no compensation shall be payable in respect of death or injury directly or indirectly wholly or in part
arising or resulting from or trac eable to (a) intentional self-injury suicide or attempted suicide
physical defect or infirmity or (b) an accident happening whilst such personis under the influence
of intoxicati ng liquor or drugs.

(3) such compensation shall be payable only with the approval of the Insured named in the Policy
and directly to the injured person or his/her legal representative(s) whose receipt shall be a full
discharge in respect of the injury of such person.

Subject otherwise to the termsexceptions conditions and limitat ions of this Policy.
IMT.19.Cover for vehiclesim ported withou t Custom Duty

Notwit hstanding anything to the contrary contained in this policy it is hereby understood and agreed that
in the event of loss ordamage to the vehicle insured and/ or its acc essories necessitati ng the supp ly of a part not
obtainable from stocks held in the country in which the vehicle insured is held for repair or in the event of the
insurer exercising the option und er ee ¢* to pay in cash t he amount of the loss or damage the liability of the
insurer in respect of any such part shall be limitedto -

@ (i) the price quotedinthe latest cata logue or the price list issued by the Manufact urer or his Agent for the
country in which t he vehicle insured is held for repair le ss depreciation app licable; OR

(i) if no such cata logue or price list exists the price list obtaining at the Manufact urer's Works plus the
reasonable cost of transport otherwise than by air to the country in which the vehicleinsured is held
for repair and the amount of the relative import duty less depreciation app licable und er the Policy; and

(b) the reasonable cost of fitting such parts.

Subject otherwise tothe terms conditions limitat ions and exce ptions of this Policy.

IMT.20. Redu ction inthe Limit of Liabi lity for Prope rty Dam age

It is hereby und erstood and agreed that notwithstanding anything to the contrary contained in the policy the
Com pany?3 liability is limited to Rs.6000/- (Rupees six thousand only) for damage to property other than the
property belonging to the Insured or held in trust or in custody or control of the Insured

In consideration of this reduction in the limit of liability a reduction in premium of Rse. *is hereby made to the
Insured.

Subject otherwise to the terms conditions limitat ions and exce ptions of the Policy.
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IMT.22.Com pul sory Dedu ctible

Notwit hstanding anything to the contrary contained in the policy it is hereby understood and agreed that the
insured shall bear und er Section 1of the policy inrespect of each a nd every event (including event giving rise to a
total loss/constructive total loss) the first Rs..* (or any less expenditure which may be incurred) of any expenditure
for which provision has been made und er this policy and/ or of any expenditure by the insurer in the exercise of his

discretion und er Condition no e** of this policy.

If the expenditure incurred by the insurer shall include any amount for which the insured is responsible hereund er
suchamount shall be repaid by the insured to the insurer forthwit h.

For the purpose of this Endorseme nt the expression "even, ahall me an an e vent or series of events arising out of
one cause in connection with the vehicle insured in respect of which ind em nity is provided und er this policy.

Subject otherwise to the terms conditions limitat ions and exce ptions of this Policy.
IMT 22A. Voluntary Dedu ctible

It is by declared and agreed that the insured having opted a voluntary deductible of Rs.ee e areduction in
premium of Rs.ee.und er Section 1ofthe policy is hereby allowed.

In consideration of the above, it is hereby und erstood and agreed that the insured shall bear und er Secti on 1of the
policy in respect of each and every event (including event giving rise to a total loss/constructive total loss) the
first Rse e (or any less expenditure which may be incurred) of any

expenditure for which provision has been made und er this policy and/or of any expenditure by the insurerinthe

exercise of his discretion und er Condition no e. # of this policy.

If the expenditure incurred by the insurer shall include any amount for which the insured is responsible hereunder
such amount shall be repaid by the insured to the insurer forthwith.

For the purpose of this Endorsement the expression "even, ahall mean an e vent or series of events arising out of
one cause in connection with the vehicle insured in respect of which ind em nity is provided und er this policy.

Subject otherwise to the terms conditions limitat ions and exce ptions of this Policy.
IMT.24. Hectrical/Hectronic fittings

In consideration of the payment of additional premium of Rse e, notwithstanding anything to the contrary
contained in the policy it is hereby und erstood and agreed that the insurer will indemnify the insured against
loss of or damage to such electrical and/ or electronic fitting (s) as specified in the schedule whilst it/these is/are
fitted i n or on the vehicle insured w here such loss or damage is occas ioned by any of the perils me ntioned in
Section.lof the policy.

The insurer shall, however, not be liable for loss of or damage to such fitting(s) caused by/as a result of
me chanical or electrical breakdown.

Provided alw ays that the liability of the insurer hereund er shall not exceed the Insured's Declar ed

Value (IDV) of the item.
Subject otherwise to the terms conditions limitat ions and exce ptions of this Policy.

IMT.25. CNG/LPGKit in Bi Fuel system

In consideration of the payme nt of premium of Rse eee*notwithstanding anything to the contrary c ontained in
the policy it is hereby understood and agreed that the insurer will indemnify the insured in terms
conditions limitations and exceptions of Section 1of the policy against loss and/or damage to the CNG/LFG kit
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fitted in the vehicle insured arising from an acci dental loss or damage to the vehicle insured, subject to the limit
of the Insured3 Declar ed Value of the CNG/LPG kit specified in the Schedule of the policy.

Subject otherwise to the terms conditions limitat ions and exce ptions of this Policy.
IMT.26. Fire and /or Theft risk only

Notwit hstanding anything to the contrary contained in the policy it is hereby understood and agreed that Section
Il of the Policy is deemed to be cancelled and und er Secti on | thereof the insurer shall only be liable to ind em nify
the insured against loss or damage by fire explosion self-ignition lightning and/or burglary housebreaking theft
and riot strike malicious damage terrorism storm tempest flood inund ation and earthqu ake perils whilst the
vehicle is laid upin garage and not in use.

Subject otherwise to the terms conditions limitat ions and exce ptions of this Policy.

IMT. 27. Liabi lity and Fire and /or The ft

Notwit hstanding anything to the contrary contained inthe policy it is hereby understood and agreed

that Section | of the Policy the insurer shall not be liable thereund er except in respect of loss ordamage by
fire explosion self-ignition lightning and/or burglary housebreaking theft and riot strike malicious damage
terrorism storm tempest flood inund ation and earthqu ake perils.

Subject otherwise to the terms conditions limitat ions and exce ptions of the Policy.

IMT.28. Legal Liability to Paid Driver and /or Condu ctor and /or Cleaner employed in Conne ction with the
Operation of Insured Vehicl e

In consideration of an additional premium of Rs.50/- notwithstanding anything to the contrary contained in the

Policy it is hereby und erstood and agreed that the Company shall indem nify the Insured against the insured3 _
legal liability und er the Workmen's Compensation Act, 23 ,the Fatal Accidents Act, B55 or at Comm on Law and

subsequent amend me nts of these Acts prior to the date of this Endorseme nt in respect of personal injury to any

paid driver and/or conductor and/or clea ner whilst engaged in the service of the Insured in such occupation

in connection with the vehicle insured herein and will in addition be responsible for all costs and expenses

incurred with its written consent.

Provided alway sthat:

(1) this Endorseme nt does not ind em nify the Insured in respect of any liability in cas es where the Insured holds
or subsequently effects with any insurer or group of insurers a Policy of Insurance in respect of liability as
herein defined for Insured3 general employees;

(2) The Insured shall take reasonable precautions to prevent accidents and shall comply with all stat utory
obligations;

(3) The Insured shall keep record of the name of each paid driver condu ctor clea ner or persons em ployed in
loading and/or unloading and the amount of wages and salaries and other earnings paid to such
employees andshall at all times allow the Company to inspect such records on dem and.

(4) In the event of the Policy being ca ncelled at the request of the Insured no refund of the premium paid in
respect of this Endorsement will be allowed.

Subject otherwise to the terms conditions limitations and exceptions of the Policy except so far as necessa ry to
meet the requirements of the Motor Vehicles Act, ©88.
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IMT.29. Legal Liability to Em ployees ofthe Insured other than Paid Driver and/ or Condu ctorand/ or Cleane rwho
may be Travelling or Driving in Employe s3ar

In consideration of the payment of an additional premium @ Rs50/- per employee insured notwithstanding
anything to the contrary contained in the Policy it is hereby und erstood and agreed that the Company will
indem nify the Insured against the Insured3 liability at Common Law and Stat utory Liability und er the Fatal
Accidents Act,B55 for compensation (including legal costs of any clai mant) for death of or bodily injury to any
employee (other than paid drivers) of the within named Insured being carried in or upon or entering in or
getting on to or alighting from or driving the vehicle insured.

Provided that in the event of an acci dent whilst the vehicle insured is carr ying more than....

em ployees of the Insured (including the driver) the Insured shall repay to the Company a ratable proportion of
the total amount payable by the Company by the reason of this endorsement in respect of acci dent in
connection with such vehicle insured.

Subject otherwise to the terms,conditions limitat ions and exce ptions of this policy.
IMT.30. Trailers

In consideration of the payment of an additional premium it is hereby und erstood and agreed thatthe
ind em nity granted by this policy shall extend to apply to the Trailer (Registration No* * * * * * x ° g

Provided alwaysthat -

(@) the IDVofsuch Trailer shall be deemed not to exceed eee
(b) the term '"Trailer" shall notinclude its contents, or anything contained thereon.

(c) such indem nity shall not apply in respect of death or bodily injury to any person beingconveyed
by the said Trailer otherwise than by reason of or in pursuance of acontract of employment.

Subject otherwise to the terms,conditions limitations and exceptions of this Policy.
IMT.31Reliability Trialsand Rallies

In consideration of the payme nt of ana dditional premium it is hereby und erstood and agreed that inthe
indem nity granted by this Policy is extended to apply whilst the vehicle insured is engaged inee e e
to be held at eeeee on or about the date of. /./e. und er the auspices ofe e ee e.

Providedthat®
(@) No indemnity shall be granted by this Endo rseme nt to eee eez ee e.
(b) This Policy does not cover use for organized racing,pace making,or speed testing.

(c) During the course of the e e.,the Company shall not be liable in respect of death of or bodily injury
to any person being carri ed in orupon or entering or getting onto or alighting fromthe vehicle insured at
the time of the occ urrence of the event out of which a ny claim arises.

Provided that if the Company shall make any payment in exercise of its discretion und er condition No. 3 of the
Policy in settlement of any claim and such payme nt includes the amo unt for which t he Insured is responsible by
reason of this Endorsement the Insured shall repay to the Company forthwith the amount for which t he insured is
so responsible.

For the purpose of this Endorseme nt the expression #&laimashall me an a claim or series of claims arising out of
one event.

Subject otherwise to the terms,conditions limitat ions and exce ptions of this Policy.
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IMT.32.Acciden ts to Soldiers/ Sailors/ Airmen Employed As Drivers

In consideration of the payment of an additional premium of Rs 10/- it is hereby und erstood and agreed that
in the event of any Soldier/Sailor/Airman employed by the Insured to drive the vehicle insured being injured or
killed whilst so employed,this policy will extend to relieve the Insured of his liability to ind em nify Ministry of Defense

und er the respecti ve Regu lati ons.
Subject otherwise to the terms,conditions limitat ions and exce ptions of this Policy.
Grievance Redressal Procedure:

At DHA. General Insurance,we want your relationship with i nsurance to soar beyond what you®e experienced yet.
To und erstand, appreciat e, and enjoy insuranceb| _ r® here for you. You can ¢ onnect with us on the following

channels.
a. Call us on our Toll Free B00 23 0004 (Fom 8 am to 8 pm) for any queries that you may have!
b. Email your queriesto mycare@dh flinsurance.com.
c. Visit our we bsite www.dh flinsurance.com to register & tra ck your queries.
d. Please walkinto any of our branchesor partnerlocations.
e. Youcan also dispatch your lett ersto us at:

DHA.General Insurance Ltd.
402, 403 & 404 , A&B Wing, 4th Floor, Fulcrum,
Sahar Road, Next to Hyatt Regency,
Andheri (E), Mumbai - 400 099
We request you to please mention your complete details: Full Name, Policy Number and Contact
Details in all your com municati ons,to enable our customer experience expert to connect with you and provide you
with the quickest possible solution.

Omake sure to acknowledge your service request wit hin 3 working daysbland try and resolve it to your
satisfa ction within B working days. Tha, @ promise!

Escalation

Level I While we attempt to give you best-in-class and prom pt resolution for any concernsblsometimes it may not
be perfect. If you felt that you were n® offered a perfect resolution, please feel free to share your feedback to our

Customer Experience team at managerc ustomerexperience @dh flinsurance.com

Level 2: If you stillare not happy about the resolution provided,then you may please write to our Head Customer Experience
and Redressal Manager at Head Custom erExperie nce@dh flinsurance.com or contact GRO at 022-40018100.

Level 3 : If you are not happy with the resolution, you may approach IRDAI by calling on the Toll -Free no. 155255 (or) 1800
4254 732. You can also register an online complaint on the website http://igms.irda.gov.in

If your concern remains unresolved after having followed the above escalat ion procedure, then you may please
approacht he Insurance Ombud sman for Redressal. To know who your Insurance Ombud sman is bisimply refer to the
list below/overleaf.

Contact details of Insurance Ombud sman are availa ble at our website www.dh flinsurance.com

OMBUDSMAN AND ADDRESSES: Refer the below link

http//ecoico.inf/o mbud smanhtml
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NAMESOF OMBUDSMAN AND ADDRESSESOF OMBUDSMAN CENTRES

S.No.

CONTACTDETAILS

JURISDICTION OF OFFICE

AHMEDABAD

Office of the Insurance Ombudsman.

Jeevan Prakash BuiIding,Gth Hoor, Tilak
Marg, Relief Road,

Ahmedabad- 380 001.

Tel.:079 - 25501201/ 02/05/06
Email:bimalokpalahmedabad @ecoi.co.in

State of Gujarat and Union Territories of

Dad ra & Nagar Haveliand Daman and Diu

BENGALURU

Office of the Insurance Ombudsman,
Jeevan Soudha Building,

PID No.57-27-N-19, Ground Hoor,19/19,
24th Main Road, JP Nagar,Ist Phase,
Bengaluru 560 078.

Tel.:080 - 26652048/ 26652049
Email:bimalo kpal bengaluru@ecoi.co.in

Karnataka

BHOPAL

Office of the Insurance Ombudsman,
Janak Vihar Complex, 2nd Hoor,

6, Malviya Nagar,Opp.Airtel Office,
Near New Market,

Bhopal B462 003.

Tel.:0755 - 2769201/ 2769202

Fax: 0755 - 2769203

Email:bimalo kpal bhopal@ecoi.co.in

States of Mad hya Prade sh and Chattisgarh.

BHUBANESHWAR

Office of the Insurance Ombudsman,

62, Forest park,Bhubneshwar 5751009. Tel.:
0674 - 2596461/25964 55

Fax: 06 74 - 2596429

Email:bimalokpal bhubaneswar@ecoi.co.in

State of Orissa

CHANDIGARH

Office of the Insurance Ombudsman,
SC.0.No0.101102 &1@,2nd Hoor, Batra
Building, Sector 17bD,Chandigarh b160
017.

Tel.:0172 - 2706196/ 2706468

Fax: 0172 - 2708274
Email:bimalokpal.chandigarh@ecoico.in

States of  Punjab, Haryana, Himachal

Pradesh, Jammu & Kashmir and Union
territory of Chandigarh.
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CHENNAI
Office of the Insurance Ombudsman,
Fatima Akhtar Court,4th Hoor,453,Anna

State of Tamil Nadu and Union Territories -
Pondicherry Town and Karaikal (which are part of
Union Territory of Pondicherry).

Salai, Teynamp et,

CHENNAIB600 018.

Tel.:044 - 24333668 / 24335284

Fax: 044 - 24333664

Email:bimalo kpal.chennai@e coi.co.in

7 DEIHI

Office of the Insurance Ombudsman,

State of Delhi

2/2 A, Universal Insurance Building, Asaf
Ali Road,

New Delhib110 0@.

Tel.:01% 23239633/ 23237532

Fax: 01+ 23230858

Email:bimalokpal .delhi@ ecoi.co.n

8 GUWAHATI States of Assam, Meghalaya, Manipur,
Office of the Insurance Ombudsman, Mizoram, Arunachal Pradesh, Nagaland and
Jeevan Nivesh,5th Hoor, Tripura.

Nr.Panbazar over bridge, SS.Road,
Guwahati b78 100{ASSAM).
Tel.:0361- 2132204 / 2132205

Fax: 0361- 2732937

Email:bimalo kpal.guwahati@e coi.co.in

9 HYDERABAD

Office of the Insurance Ombudsman,
6-2-46, Bt floor,"Moin Court",

Lane Opp.Saleem Function Palace, A.C.
Guards,Lakdi-Ka-Pool, Hyderabad - 500
004.

Tel.:040 - 65504123/ 2332122

Fax: 040 - 23376599

Email:bimalo kpal.hyderabad@ ecoico.in

States of Andhra Pradesh,Telangana and
Union Territory of Yanam - a part of the Union
Territory of Pondicherry

10 JAIPLR

Office of the Insurance Ombudsman,
Jeevan Nidhibll Bldg., Gr.Hoor,Bhawani
Singh Marg,

Jaipur - 302 005.

Tel.:0141- 2740363

Email:Bimalo kpal jaipur@ ecoi.co.in

State of Rajasthan

DHFL General Insurance Limited
(A Wholly Owned Subsidiary Of WGC)

Registered & Corporate Office: 402, 403 & 404, A&B Wing, 4'" Floor, Fulcrum, Sahar Road, Next to Hyatt Regency, Andheri (E), Mumbai - 400 099
Phone: 022 - 4001 8100/8200 COCODrive Private Car Package Policy - DHFL General Insurance (Policy Wordings)
IRDAI Reg No.: 155 CIN: U66000MH2016PLC283275 Web: www.dhflinsurance.com
PRODUCT UIN: IRDAN155RP0002V01201819 GSTIN: 27AAFCD7985H1Z4 Email: mycare@dhflinsurance.com

Page 39 of 47


http://www.dhflinsurance.com/
mailto:mycare@dhflinsurance.com
mailto:Â bimalokpal.chennai@ecoi.co.in
mailto:Â bimalokpal.delhi@ecoi.co.in
mailto:Â bimalokpal.guwahati@ecoi.co.in
mailto:Â bimalokpal.hyderabad@ecoi.co.in
mailto:Â Bimalokpal.jaipur@ecoi.co.in

By DHFL General Insurance

11 ERNAKULAM Kerala, Lakshadweep, Mahe-a  part of
Office of the Insurance Ombudsman, Pondicherry
2nd Hoor,Pulinat Bldg.,
Opp .Cochin Shipyard, M. G.Road,
Ernakulam - 682 015.
Tel.:0484 - 2358759 / 2359338
Fax: 0484 - 2359336
Email:bimalokpal .ernakulam @ ecoi.co.in
12 KOLKATA States of West Bengal, Bihar, Sikkim and Union
Office of the Insurance Ombudsman, Territories of Andaman a nd Nicobar Islands
Hindustan Bldg. Annexe, 4th Hoorr,
4,CR.Avenue,
KOLKATA - 700 072.
Tel.:033 - 2224339/ 22124340
Fax :033 - 22124341
Email:bim alo kpal.kolkata @ ecoi.co.in
13 LUCKNOW Districtof Uttar Pradesh: Lalitpur, Jhansi,
Office of the Insurance Ombudsman, Mahoba, Hamirpur, Banda, Chitrakoot, Allahabad,
6th Hoor,Jeevan Bhawan,Phase-ll, Mirzapur, Sonbhabdra, Fatehpur, Pratapgarh,
Nawal Kishore Road, Hazratganj, Jaunpur, Varansi, Gazipur, Jalaun, Kanpur, Luc know,
Lucknow - 226 001 Unnao, Sitapur, Lakhimpur, Bahraich, Barabanki,
Tel.:0522 - 2231330/ 223131 Raebareli, Sravasti, Gonda, Faizabad, Amethi,
Fax: 0522 - 2231310 Kaushambi, Balrampur, Basti, Ambedkarnagar,
Email:bimalo kpal lucknow @e coi.co.n Sulanpur, Maharajganj, Santkabirnag ar, Azamgarh,
Kaushinag ar, Gorkhpur, Deoria, Mau, Chandauli,
Ballia, Sdharathnag ar.
14 MUMBAI States of Goa, Mumb ai Metropolitan Region
Office of the Insurance Ombudsman, excluding Navi Mumbai & Thane.
3rd Hoor,Jeevan Seva Annexe, S.V.
Road, Santacruz (W), Mumbai - 400
054.
Tel.:022 - 26106552 / 26106960
Fax: 022 - 26106052
Email:bimalo kpal.mumbai@ecoico.n
15 NOIDA States of Uttaranchal and the following
Office of the Insurance Ombudsman, Districts of Uttar Pradesh:. Agra, Aligarh, Bagpat,
Bhagwan Sahai Palace Bareilly, Bijnor, Budaun, Bulandshehar, Eah, Kanooj,
4th Hoor,Main Road, Mainpuri, Mathura, Meerut, Morad abad,
Naya Bans, Sector 15, Muzaffarnagar, Oraiyya, Pilibhit, Bawah,
Distt: Gautam Buddh Nagar,UP-201301 Tel.: Farrukhabad, Frozabad, Gautam Budh Nagar,
0120- 2514250 / 2514251/ 2514253 Ghaziabad, Hardoi, Shahjahanpur, Hapur, Shamli,
Email:bim alo kpal.noida@ ecoico.in Rampur, Kashganj, Sambhal, Amroha, Hathras,
Kanshiramnagar, Saharanpur
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16 PATNA States of Bihar and Jharkhand
Office of the Insurance Ombudsman,
5t Foor,Kalpana Arcade Building,
Bazar Samiti Road,

Bahadurpur, Patna

800 006. Tel.: 0612-

2680952

Email:bimalokpal patna@ ecoi.co.in

17 PUNE States of Maharashtra, Area of Navi Mumbai
Office of the Insurance Ombudsman, Jeevan and Tha ne excluding Mumbai Metropolitan
Darshan Bldg., 3rd Floor, C.T.S. No.s. 195 to 198, Region

N.C. Kelkar Road, Narayan Peth, Pune 411 030.
Tel.: 020- 32341320

Email: bimalokpal.pune@ecoi.co.in

IRDAI Regulation No 17: This Policy is subject to regulation I7 of IRDAI (Protection of Policyholder3 Interest s) Regu lation 2077
orany amendm ent thereof from time to time.
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Ann exure 1.
General Reqgulations asper Indian Motor Tariff:

GR.1 Insurancenot providedfor:

Motor Insurance in India cannot be transact ed outside the purview of the India Motor Tariff unless specifically
authorized by the TAC. For risks which have not been provided for in the tari ff, reference should be made to TAC for
advice thereon.

Motor Insurance includes Private Cars, Motorized Two Wheelers and Commercial Vehicles excluding vehicles
running on rails.

GR2. Proposal Forms:

Proposal Form as specified in Section 5 of the INDIA MOTOR TARIFF is required to be submitted by the insured to
the insurer before the commencement of cover and at renewal in case of material alt eration. For change of
IDV at each renewal, however,afresh propo salisnot necessary.Such c hanges may be advised by the insured to
the insurer by aletter signed by the insured/ insured3 authorized signatory (for com panies/ body corporate) and
sent to the insurer by recorded delivery. Incase of change of insurer, a fresh proposal is required to be submitted
to the new insurer. The insurers may include additional questions in the proposal form for their information and
use.

GR3. Policy Forms:

Policies insuring Motor Vehicles are to be issued only as per the Standard Form(s) given in Section 6 of the INDIA
MOTORTARIFF.

A. Types of Policies
There are two types of Policies:

(i) Lability Only Policy: This covers Third Party Liability for bodily injury and/ or death and
Property Damage.Personal Accident Cover for Owner-Driver is also includ ed.

(i) Package Policy: This covers loss or damage to the vehicle insured in add ition
to (i) above.

Restricting the scope of cover und er Section-1 (loss of or damage to the vehicle insured) of the Pac kage policy
without any reduction in Tariff rates is permitted. Excepting this, no alteration or exte nsion of any of the Covers,
Terms, Conditions, Exclusions, etc. of any of the Policies/Endorsements laid down in this tariff is permitted without
prior app roval of the TAC.

B Rating:

Rates provided und er this Tariff are minimum rates. Loading on tariff premium rates by D0%may be app lied for
adverse claims experience of the vehicle insured and individu al risk perception as perthe insuy . aSsessment. If
the experience continues to be adverse, a further loading of 0% on the expiring premium may be app lied. No
further loading shallapply.

GR.4. Extension of Geograph ical Area

The Geographical Area of Motor Policies may be extended to include
a) Bangladesh

b) Bhutan
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c) Nepal

d) Pakistan
e) Srilanka
f) Maldives

by charging aflat additional premium,as stated below for a period not exceeding 2 months:

For Packa ge Policy.... Rs500/ per vehicle,irrespective of the cla ss of
vehicle.

For policies other than Package Policy RsD00/ per vehicle,irrespective of the class of
vehicle.

For such extensions End orseme nt IMT listo be used.

Such geographical extensions, however, specifically exclude cover for damage to the vehicle/ injury to
its occupan ts/ TP liability in respect of the vehicle during air passage/ sea voyage for the pu rpose of ferrying
thevehicletothe extende d Geograph ical Area.

GR.5. Vintage Cars

Any car manufactured prior to 3+ 2-040 and duly certified by the Vintage and Classic Car Club of India can be
considered a Vintage car for the purpose of this tariff.

GR.6. Classic Cars

Any car manufact ured aft er 3:12 940, but before 31+ 2-1070, is considered as a Classic Car by the
Vintage and Classic Car Club of India. There is howe ver,no provision for special rating or special cover for such
vehiclesunderthistariff.

GR.7. Valued Policies

Under an Agreed Value Policy, a specified sum agreed as the insured value of the vehicle is paid as
compensation in ca se of Total Loss/Constructive Total Loss of the vehicle without any deduction for depreciat ion.

It is not permitted to issue Agreed Value Policies under this tariff excepting for policies covering vintage cars
as defined under 5 above.

For such policies, Endorseme nt IMT- 2isto be used.GR.38.

GRS8. Insured3Declared Value (IDV)

The Insured 3 Declared Value (IDV) of the vehicle will be deemed to be the ISUM INSURBDZor the
purpose of this tariff a nd it will be fixed at the comm encement of each policy period for each i nsured vehicle.

The IDV of the vehicle is to be fixed on the basis of manufact urer3 listed selling price of the brandand mo del as
the vehicle proposed for insurance at the comm enceme nt of insurance /renewal and adjusted for depreciation
(as per schedule specified below). The IDV of the side car(s) and / or acc essories, if any, fitt ed to the vehicle but
not included in the manufact ure 3_ ed, selling price of the vehicle is also likewise to be fixed. However,

depreciat ion will not be applied to brand new vehicles covered und er mo tor trade policies. (IMT/08/2002 dt. Bth

December 2002).
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The schedule of age-wise depreciat ion as shown below is app licable for the purpose of Total Loss/ Constructive
Total Loss (TL/ CTL) claims only. A vehicle will be considered to be a CTL, where the aggregate cost of retrieval
and / or repair of the vehicle subject to terms and conditions of the policy exc eeds 75%of the IDV.

The depreciat ion for replacement of parts in partial loss claims will be as per a separate schedule specified
unde r GR.9.

SCHEDULEOF DEPRECIATION FORARRIVING AT IDV (Other

Than Motor Trad e Policies)

AGEOFTHEVEHICLE % OF DIPRECIATION FORFIXING IDV
Not exceed ing 6 months 5%

Exceed ing 6 months but not exceed ing lyear 15%

Exceed ing lyear but not exceed ing 2 years 20%

Exceed ing 2 years but not exceed ing 3 years 30%

Exceed ing 3yearsbut not exceeding 4 years 40%

Exceeding 4 years but not exceeding 5 years 50%

SCHEDULEOF DEPRECIATION FORARRIVING AT IDV
(Motor Trad e Policies)

AGEOF THEVEHICLE % OF DIPRECIATION FORFIXING IDV
Not exceed ing 6 months NIL
Exceed ing 6 months but not exceed ing lyear 15%
Exceed ing lyear but not exceeding 2 years 20%
Exceed ing 2 years but not exceed ing 3 years 30%
Exceed ing 3yearsbut not exceeding 4 years 40%
Exceed ing 4 yearsbut not exceeding 5 years 50%

NOTE: IDV of vehicles beyond 5 years of age and of obsolete models of the vehicles (ie. models which the
manufact urers have discontinued to manufact ure) is to be determined on the basis of an understanding
betweenthe insurer and the insured.

For the purpose of TUCTL claim settleme nt, this IDV will not change during the currency of the policy period
in question. Itis clearly und erstood that the liability of the insurer shall in no case exc eed the IDV as specified in
the policy schedule less the value of the wreck,” , idWhere™ | @dition.
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GR9. Depreciation on Parts for Partial Loss Claims

The following rates of depreciat ion shall apply for replacement of parts for partial loss claims in respect of all
categories of vehicles / ac cessories.

1 Rate of depreciation for all rubb er nylon/ plastic parts, 50%
tyres and tubes,batt eries and air bags -

2 Rate of depreciation for all fibre glass com ponents 30%
3. Rate of depreciation for all parts made of glass Nil
4. Rate of depreciati on for all other parts including wood en parts is to be as per the

following sc hedule
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AGEOFTHEVEHICLE %OF DEPRECIATION
Not exceeding 6 months Nil

Exceeding 6 months but not exceeding lyear 5%

Exceeding lyear but not exceeding 2 years 0%

Exceeding 2 years but not exceeding 3 years 5%

Exceeding 3 years but not exceeding 4 years 25%

Exceeding 4 years but not exceeding 5 years 35%

Exceeding 5 years but not exceeding D years 40%

Exceeding D years 50%

GR.10. Geograph ical Zone s

For the purpose of rating, the whole of India has been divided into the following zones depending uponthe

locat ion of the office of registrat ion of the vehicle concer ned.

(i) Private Cars/ Motorized Two Wheelers/ Comm ercial Vehicles rateable under Section 4.C.1and C4.

Zone A:Ahme dabad, Bangalore, Chennai, Hyderabad, Kolkata, Mumbai, New Delhi and Pune.

Zone B:Rest of India

(ii) Comme rcial Vehicles excluding vehicles rateableunder Section 4.C.1land C.4.

Zone A Chennai, Delhi/ New Delhi, Kolkata, Mum b ai

Zone B All Other State Capitals
Zone C Rest of India

GR.11. Period of Insurance

Unless specifical ly stated otherwise, premiums quoted in the Schedules und er various Sections of the India

Motor Tariff are the premiums payable on policies issued or renewed for a period of twelve months. No

policy is permitted to be issued or renewed for any period longer than twelve months. It shall, however, be

permissible to extend the period of insurance under the policy for any period less than twelve months, for the

purpose of arriving at a particular renewal date or for any other reasons convenient to the insured, by payment of

extra premium calculated on pro-rata basis, provided such policies are renewed with the same insurer
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immediately after the expiry of such an extension. All such extensions will require attac hment of the following
Warranty to the policy.

"In consideration of the premium for this extension being calc ulated at a pro-rata proportion of the annual
premium,it is hereby declar ed and agreed by the insured that upon expiry of this extension, this policy shall be
renewed for a period of tw elve months, failing which t he difference between the extension premium now paid on
prorata basis and the premium at short period rate shall becom e payable by the insured.a

GR.12. Premium Rates for Short Period Cover

Short Period Cover/ Renewal may be granted for periods less than tw elve mon ths at the following short period
scal e:

SHORT PERIOD SCALE

PEROD % OF ANNUALPREMIUM RATE
Not exceed ing Imonth 20%

Exceed ing Imonth but not exceed ing 2 months 30%

Exceed ing 2 months but not exceed ing 3 months 40%

Exceed ing 3 months but not exceeding 4 months 50%

Exceed ing 4 months but not exceeding 5 months 60%

Exceed ing 5 months but not exceed ing 6 months 70%

Exceed ing 6 months but not exceed ing 7 months 80%

Exceed ing 7months but not exceeding 8 months 90%

Exceed ing 8 months Full annua | premium/ rate
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N.B.: 1L Exension of short period covers/short period renewals, for any reason,can be granted only by charging
the premium for such extensions at the above mentioned short periodrates.

N.B.:2. Short period covers/short period renewals for Liability Only Policies are not permissible.
GR.13.Display of Premium

(@) In case of a Package Policy,the Own Damage and the Liability com ponents of premium arerequired to be
displayed separa tely in the Policy Schedule.

(b) Similarly, all permissible load ings on /discoun ts from tariff ra tes are required to be displayed separate ly inthe
policy schedule.

(c) The Own Damage as well as the Labilty components of premium are required to beround ed off to
the nearest rupee, separately.

GR.14.Computation of Premium

The premium payable on a policy is required to be calc ulated in acc ordance with the Premium Com putation
Tables appearing in the Tariff. For applicable discounts / loadings, if any, reference is also to be made to the
relevant GRsas well as regulations contained in the specific section(s) of the Tariff w hile com puting premium.

GR.15.Payment of Premium

The full premium is required to be collected before commencement of cover. It is not permissible to collect
premium ininstal Iments.

GR.16.Minimum Prem ium

The minimum premium applicable for vehicles specially designed or mo dified for use of the blind,
handicapped and me ntally challenged persons will be Rs25/- per vehicle. For all other vehicles, the app licable
minimum premium per vehicle will be Rs.D0/-.

GR.I7. Tran sfers

On tra nsfer of ownership, the Liability Only cover, either und er a Liability Only policy or und er a Packa ge policy,is
deemed to have been transferred in favour of the person to whom the motor vehicle is tra nsferred with effect
from the date of transfer.

The transferee shall apply within fourteen days from the date of transfer in writing und er recorded delivery to the
insurer who has insured the vehicle, with the details of the registration of the vehicle, the date of tra nsfer of the
vehicle, the previous owner of the vehicle and the number and date of the insurance policy so that the insurer may
m ake the necessary changesin his record and issue fresh Certifica te of Insurance.

In case of Package Policies, tra nsfer of the Own Damageasection of the policy in favour of the tra nsferee, shall
be made by the insurer only on receipt of a specific request from the transferee along with consent of the
transferor. If the transferee is not entitled to the benefit of the No Claim Bonus (NCB) shown on the policy or is
entitled to a lesser perce ntage of NCB than that existing in the policy, recovery of the difference between the
transf = _elitlement, if any, and that shown onthe policy shall be made before effecting the tra nsfer.

A fresh Proposal Form duly completed is to be obtained from the transferee in respect of both
Liability Only and Package Policies.

Transfer of Package Policy in the name of the tra nsferee can be done only on getting acce ptable evidence of sale
and a fr esh proposal form duly filled a nd signed. The old Certificate of Insurance for the vehicle,is required to be
surrendered and a fee of Rs.50/- isto be collected for issue of fresh Certifica te in the name of the tra nsferee. If for
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any reason, the old Certificate of Insurance cannot be surrendered, a proper declarati on to that effect is to be
taken from the tra nsferee before a new Certifica te of Insurance is issued.

Endorsement IMT- 3isto beused.
GR.18.Chan ge of Vehicle

A vehicle insured und er a policy can be substituted by another vehicle of the same class for the balance period
of the policy subject to adjustme nt of premium , if any, on pro-rata basis from the date of substitution.

Where the vehicle so substituted is not a total loss, evidence in supp ort of continuation of insurance on the
substituted vehicle is required to be submitted to the insurer before such substitution can be carri ed out.

Endorsement IMT- 4isto be used.

GR.19. Vehi cles Subject to Hire Purc ha se Agreem ent

Policies and Certific ates of Insurance are to be issued in the name of Hirer only and issuance in the joint names of
the Hirer and Owner is prohibited. If Owner's interest is to be protected it should be done by the use of
End orseme nt IMT- 5.

For the purpose of the Personal Accident cover for the Owner-Driver granted und er the policy, the insured name d
in the policy will continue to be deemed as the Owner- driver subject to conditions of the policy relating to this
cover.

GR.20.Vehi cles Subject to Lease Agreement

Policies and Certifica tes of Insurance are to be issued in the name of Lessee only and issuance in the joint names
of the Lessee and Lessor is prohibited. If Lessor® interest is to be protec ted, it should be done by the use of
End orseme nt IMT - 6.

For the purpose of the Personal Accident cover for the Owner-Driver granted under the policy, the insured name d
in the policy will continue to be deemed as the Owner- driver subject to conditions of the policy relating to this
cover.

GR.21 Vehi cles Subject to Hypothecation Agreem ent

Policies and Certificat es of Insurance are to be issued in the name of Registered Owner only and issuance in the
joint names of the Registered Owner and Pledg ee is prohibited.If Pledg, . 3nterestis to be protecte d,it should be
done by the use of Endorseme nt IMT- 7.

For the purpose of the Personal Accident cover for the Owner-Driver granted und er the policy, the registered
owner named in the policy will continue to be deemed as the Owner- driver subject to conditions of the policy
relating to this cover.

GR.22.Cover Note

0] Cover Notes insuring Motor Vehicles are to be issued only in Form 52 in terms of Rule 42 Sub- Rule (9 of
the Central Motor Vehicles Rules 989.(Refer Section 6 of the Ind ia Motor Tariff).

(ii) In terms of Rule ¥2, Sub-Rule (2) of Central Motor Vehicles Rules B89, a Cover Note shall be valid for a
period of sixty days from the date of its issue and the insurer shall issue a policy of insurance before the
date of expiry of the Cover Note.

GR.23.Certificate of Insurance

A Certific ate of Insurance for a Motor Vehicle isto be issued only in FORM51in terms of Rule #41of
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Central Motor Vehicle Rules 989.(Refer Section 6 of the India Motor Tariff).

GR.24.Cancellation of Insurance and Doub le Insuranc e
A Cancellation of Insurance

(@ A policy may be cancelled by the insurer by sending to the insured seven day ®8otice of
cancellation by recorded delivery to the insuredd last known address and the insurer will refund to
the insured the pro-rata premium for the balance period of the policy.

(b) A policy may be cancelled at the option of the insured with seven day ®&otice of cancellation
and the insurer will be entitled to retain premium on short period scale of rates for the period for
which the cover has been in existence prior to the cancellation of the policy. The balance premium, if

any, will be refund able to the insured. Refund of premium will be subject to:

i) there being no claim underthe policy,and
i) the retention of minimum premium as specified in the Tariff.

(c) A policy can be cancelled only after ensuring that the vehicle is insured elsewhere, at least for
Liability Only cover and after surrend er of the original Certificate of Insurance for cancellation.

(d) Insurer should inform the Regional Transport Authority (RTA) concerned by recorded
delivery abou t such cancellation of insurance .

B. DoublelInsurance

When two policies are in existe nce on the same vehicle with identical cover, one of the policies may be cancelle d.
Where one of the policies comm ences at a date later than the other policy,the policy c ommencing lateris to be
cancelled by the insurer concerned.

If a vehicle is insured at any time with two different offices of the same insurer, D0%refund of premium of one
policy may be allowed by canceling the later of the two policies. However, if the two policies are issued by two
differ ent insurers, the policy com me ncing later isto be cancelled by the insurer concerned and pro-ratarefund of
premium thereonis to be allowed.

If, however,due to requireme nts of Banks/Fnancial Institutions,intimated to the insurer in writi ng, the earlier dated
policy isrequired to be cancelled,then refund of premium isto be allowed after retaining premium at short period
scale forthe period the policy was in force prior to cancellation.

In all such eventualities,the minimum premium as specifiedint he tariff isto be retained.

In either cas e,no refund of premium can be allowed for such cancellation if any claim has arisen on either of the
policies during the period when boththe policies were in operation,but prior to ca ncellation of one of the policies.

GR.25.Cancellation and issuan ce of fresh Certificate of Insurance

Following any changes in the policy during its currency, affecting the information shown on the Certifica te of
Insurance, the Certificate of Insurance is required to be returned to the Insurer for cancellation and a fresh
Certificate incorporatingthe changesisto be issued.

Information regarding change of number of Engine and/ or Chassis of the vehicle, is required to be intimated to
the insurer imme diately for effecting necessary changes in the policy, provided such changes are duly
endorsed on the Registration Certificat e. The Certificate of Insurance is also required to be returned
imme diately for issuance of fresh Certific ate of Insurance incorporating the changes.

Remitta nce of Rs.50/- isrequired to be made to the insurer for each issuance of fresh Certificate of
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Insurance.
GR.26. Certificate or Cover Note destroyed,torn,soiled,defaced or mutilated.
1  Where theinsured

a) lodges with an insurer a declarati on in which he declares that a Certificate of Insurance or Cover Note
issued to him by such insurer has been lost, destroyed,torn, soiled,defaced or mutilated and sets out full
particulars of the circumstances connected with the loss or destruction of the certificate or cover note
andthe efforts made to find it;

OR

b) returns to the authorized insurer the Certificate or Cover Note issued to him by such insurer in a torn,

soiled,defaced or mutilat ed condition;

AND

c) pays to the insurer a fee of Rs50/- (Ffty) in respect of each such new certifica te or Cover Note, the
insurer shall, if satisfied that such certificate or cover note has been lost, destroyed and that all
reasonable efforts have been made to find it, or that it has been destroyed or is soiled, defac ed
or mutilat ed as the case may be,issue in lieu thereof a dup licate certificate or insurance or cover note
with the wor Dup licat eprominently endorsed to that effe ct.

2. When a dup licate certificate of insurance or cover note has been issued in acc ordance with the provisions
of sub rule () on representation that a certificate or cover note has been lost and the original certificate
or cover note is afterwards found by the holder, the original certificate or cover note, as the case may be,
shall be surrend ered to the insurer.

GR.27.No Claim Bonu s

(@) No Claim Bonus(NCB) can be earned only in the Own Damage section of Policies covering all class es
of vehicles but not on Motor Trad e Policies (Road Tran sit Risks / Road Risks / Internal Risks) and polici es
which cover only Fire and / or Theft Risks. For policies covering Lability with Fre and/or Theft Risks,
the NCB will be applicable only on the Fre and / or Theft components of the premium. An insured
becom es entitled to NCB only at the renewal of a policy after the expiry of the full duration of 2 months.

(b) No Claim Bonus,wherever applicable, will be as per the following table.

Alltypes of Vehicles % Discount on Own
Damage premium

No claim mad e or pend ing during the preceding full year of insurance 20%

No claim mad e or pend ing during the preceding 2 consecutive years of 25%

insurance

No claim mad e or pend ing during the preceding 3 consecutive years of 35%

insurance
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No claim mad e or pending during the preceding 4 consecutive years of 45%
insurance
No claim mad e or pend ing during the preceding 5 consecutive years of 50%
insurance

Sunset

Clause: If at the renewal falling due any time between 1St July 2002 and 30th Jun e 2003,

both daysinclusive,(after completion of the full policy period of 2months)

(IMT/08/2002 dt. 16th December 2002).

i)

(©

(d)

An insured becomes entitled to NCB in terms of the tariff prevailing prior to 01St July, 2002 which is
different from the slab s given abo ve,the entitlement of such percentage of NCBwill rem ain protected
at the renewal. For subsequent renewals, NCB if any earned, will be in terms of the abo ve table. In

case claims arisesunde rrenewed policy,the NCBwillbecome NILat the following rene wal.

An insured becomes entitled to an NCB of 55% or 65% in terms of the Tariff prevailing prior to 1St
July 2002, the entitlement of such higher percentage of NCB will remain protected for all subsequ ent
renewals till a claim arises unde r the policy ,in which case the NCB will become WilZat the following
renewal.Thereafter, NCBif any earned ,will be interms oftheabo ve table.

The percentage of applicable NCBis to be computed on the Own Damage premium required for renewal
of the insurance after deducting any rebate in respect of "Vehicle Laid Up" und er the policy. If the policy
period has been extended in lieu of the rebate for the layup of the vehicle, as per Wehicle Laid Up3
Regulation,such extended period shall be deemedto have been part of the preceding year ofinsurance.

The entitteme nt of NCB shall follow the fortune of the original insured and not the vehicle or the policy. In
the event of transfer of intere st in the policy from one insured to another, the entitteme nt of NCB for the
new insured will be as per the tra nsferee3 eligibility following the transfer of interest.

It is however, clarified that the entitlement of No Claim Bonus will be applicable for the substituted
vehicle subject to the provision that the sub stituted vehic le on whic h the entitled NCBis to be app lied is of the
same class (as per thistariff) asthevehicle on whic hthe NCBha s bee n earned.

Provided that where the insured is an individual, and on his/ her death the custody and use of the vehicle pass to

his/her

spouse and/ or children and/o r parents, the NCB entitieme nt of the original insured will pass on to such

person/sto whom the custody and use of the vehicle pass.

(e)

®

The perce ntage of NCB earned on a vehicle owned by an institution during the period when it was allotted
to and exclusively operated by an em ployee should be passed on to the employee if the ownership of the
vehicle is transferred in the name of the employee. This will however require submission of a suitable
letter from the employer confirming that prior to tra nsfer of ownership of the vehicle to the employee, it
was allotted to and exclusively operated by the employee during the period in which the NCB was
earned.

In the event of the insured, transferring his insurance from one insurer to another insurer, the tra nsferee
insurer may allow the same rate of NCB which the insured would have received from the previous
insurer. Evidence of the insured's NCB entitle ment either in the form of a renewal notice or a letter

confirming the NCB entitle me nt from the previous insurer will be required for this purpose.

Where the insured is unable to produce such evidence of NCB entitlement from the previous
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insurer, the claimed NCB may be permitted aft er obtaining from the insured a declarat ion as perthe
following wording:

A7 We declare that the rate of NCB claimed by me/us is correct and that no claim as arisen in the expiring
policy period (copy of the policy enclosed). I/We further undertake that if this declaration is found to be
incorrect, allbenefits under the policy in respect of Section | of the Policy will stand forfeite’ * a

Notwit hstanding the above declar ation, the insurer allowing the NCB will be obliged to write to the policy issuing
office of the previous insurer by recorded delivery calling for confirmation of the entitteme nt and rate of NCB for
the particularinsured and the previous insurer shall be obliged to provide the information sough t wit hin 30 days of
receipt of the letter of enquiry failing which the matter will be treated as a breach of Tariff on the part of the
previous insurer. Failure of the insurer granting the NCB to write to the previous insurer within 21days after
granting the cover will also constitute a breach of the Tariff.

(@) If an insured vehicle is sold and not replaced immediately, or laid up, and the policy is not
renewed imme diately after expiry, NCB, if any, may be granted on a subsequent insurance,
provided such fresh insurance is affe cted wit hin 3 (three) years from the expiry of the previous insurance.
The rate of NCB app lica ble to the fresh policy shall be that earned at the expiry of the last 2 months period
of insurance.

(h) On production of evidence of having earned NCB abroad, an insured may be granted NCB on a new
policy taken out in India as per entitteme nt earned abroad, provided the policy is taken out in India wit hin
three years of expiry of the overseas insurance policy, subject to relevant provisions of NCB und er these
rules.

(i) Except as provided in Rule (g), no NCB can be allowed when a policy is not renewed within 90 days of its
expiry. However,in the case of Military or Paramilitary Personnel working in Forward ar eas, the period of
90 days may be extended upto 365 days depending on the circ umstances of each individual case
with a declarati on in writing by the policy holder that the vehicle was not put to use during the interim
period.

()) Except as provided in Rules (g), (h) and (i) above, NCB is to be allowed only when the vehicle has been
insured continuously for a period of 2 months wit hout any break.

GR.28. Automobile Association Mem bership Discoun t:

For valid membership of recognized Autom obile Associat ions such as Autom obile Associat ion of Eastern India, the
Uttar Pradesh Autom obile Association, the Western India Automobile Association, Automo bile Association of
Southern India, the Autom obile Association of Upper India, a discount @ 5% of the Own Damage premium,
sub ject to a maximu m of Rs200/- for a Private Car and maximum of Rs50/- for a Motorized Two-Wheeler may be
allowed. Itis, however, clarif ied that irrespective of the number of Associat ions of which an insured may be a
mem ber, discount for only one membership of such Associationis to be permitted.

The discount is applicable only on the Own Damage premium under Section | of the Package Policy. Policies

covering Fre and/ or Theft risks only are not eligible for the discount.

The discount applies to both new business and renewals. If the insured become s a mem ber of any of the above
Automobile Associat ions,during the currency of the policy,the discount may be allowed pro-rata calc ulated from
the date of his mem bership of the Association concerned. On cancellation or termination of the membership
of the Automobile Association during the currency of the policy, pro rata discount from the date of
cancellation/ termination of membership till the expiry ofthepolicy isto berecovered from theinsured.

App licati on of this discount will require attac hme nt of Endorsement IMT b 8. The insurers, however, should
asc ertaint he validity of the mem bership at each renewal before granting the discount.
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The discount is app lica ble only to individual owners or joint owners or companies who are members of the above-
me ntioned Automo bile Associat ions.

A member of the above-mentioned Automobile Associati ons, who buys a private car/m otorized two- wheeler
und er Hire Purchase system or under a leasing agreement and has the sole use of it and pays the insurance
premium, shall be entitled to the discount for Automo bile Associat ion mem bership, provided he/she is otherwise
eligible to receive the discount und er the rules. The name of such hire purchaser/lessee is to be stated on the

policy.
GR.29.Discoun t for Vintage Cars

Private Cars certified by the Vintage and Classic Car Club of India as Vintage Cars will be eligible for
25%discount on basic Own Damage Premium and or Third Party Premium.

For mid-term certificat ion as, Vintage Car pro-rata proportion of the tariff discount for the unexpired period of the
policy isto be allowed.

Endo rseme nt IMT- 9isto be used.”
Reno.IMT/022003

Endorsement IMTb9isto be used.
GR.30.Discoun t for Anti- Theft Devices

Vehicles (other than those covered unde r Motor Trade policies) fitted with anti-theft devices approved by
Automo bile Research Association of India (ARAI), Pune and whose installati on is duly certified by any of the
Automobile Associat ions mentioned in GR28 above are eligible for a discount of 25%on the OD component of
premium subject to a maximum of Rs.500/-.

For mid-term installat ion of anti-theft device approved and certified as above in the vehicle insured, pro rata
proportion of the prem ium discount calc ulated as per tariff provision for the unexpired period of the policy isto be
allowed.

Endorsement IMTb10 isto be used.

Vehicles (other than those covered unde r Motor Trad e policies) fitted with anti-theft devic es app roved by
Autom obi le Research Association of India (ARAI), Pune and whose installation is dul y certified by any of the
Automobile Associations mentioned in GR28 above are eligible for a discount of 25% on the OD
com ponen t of premium subjecttoam axi mum of Rs.500/-.

For mid-term installation of anti-theft devic e app roved and certified as above in the vehicle insured, pro-rata
propo rtion of the premium discount calculated as per tariff provision for the unexp ired period ofthe policy is to
be allowed."

Ref. IMT/08/2005

GR.31 Concessionfor Laid- Up Vehicl es

Vehicles laid up in garage and not in use for a period of not less than two consecutive months will be entitled to:
I. For Liabi lity Only Policy -

a) A pro-rata returns of premium for the period during which the vehicle is so laid up, which return will
be credited to the insured in consideration of suspension of the insure 3Jiability und er the policy during

the period of lay-up.
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The credited return of premium will be deducted from the next renewal premium. This canno t be given as cash
refund evenifthepolicyisnotrenewed witht he same insurer.

The calc ulation of the amoun t of the return premium isto be made on the net premium on the date ofissue of the
policy orthe date of renewal of the policy precedingthe laying-up of the vehicle.

OR

b) The expiry date of the current period of insurance under the policy may be extended for a period

equal to the period the policy remained suspended on ac count of the lay-up.

The adoption of alternatives (a) or (b) above will be at the option of the insured. In either cas e, the insured will be
required to pay Rs15- towards administra tive costs.

Il. For Package Policy

The liability of the insurer und er the policy will remain restrict ed for loss or damage of the insured vehicle by Fre
and/ or Theft as applicable during the period of such lay-up. Inconsideration of this restrict ion of cover und er the
policy:-

a) a pro rata returns of premium for the period during which the vehicle is so laid up will be credited to
the insured after retention of pro rata premium for the lay-up period in the tariff ra te for Fre and/ or Theft
Risks as app licable for the class of vehicle concerned.

The credited return of premium will be deducted from the next renewal premium. This canno t be given as cash
refund evenifthepolicy isnotrenewed witht he same insurer.

The calc ulation of the amoun t of the return of premium is to be made on the net premium on the date ofissue
of the policy orthe date of renewal of the policy preceding the laying-up of the vehicle

OR
b) the expiry date of the current period of insurance under the policy may be extended for a period
equal to the period the policy remained suspended on ac count of the lay-up.

The adoption of alternatives (a) or (b) above will be at the option of the insured. In either cas e, the insured will be
required to pay Rsl159- towards administra tive costs.

Return of premium or extension of policy period in lieu thereof, on acc ount of lay-up of vehicles, both in
respect of Liability Only Policies and Pac kage Policies,will be available provided

i) the vehicle is not und ergoing repairs during lay-up as a result of an event giving rise to a claim

und er the policy;
ii) previousnotice in writing has been given to the insurer by recorded delivery;
iii) the certifica te ofinsurance has beenreturned to the insurer; and

iv) the period of lay-up / suspension of policy shall not extend beyond twelve mon ths from the expiry

date of the policy periodinw hich the lay-up has comm enced.

Endorsement IMT 11- A is to be used where the entire period of lay-up and suspension / restrict ion of cover has
beenintimatedto the insurer.

Endorsements IMT 11B/11-C is to be used where the entire period of lay-up and suspension /
restrict ion of cover is sintil further notic ea
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No return of premium or extension of policy period in lieu thereof is to be allowed for lay-up of trailers and
vehicles used for hire or reward or for Motor Trade purpose, except when the permits for vehicles are
temporarily withheld or suspend ed by the Governme nt.

GR.32. Prohibition of mid-term inclusion/ can cellation of extra bene fits

Mid-term inclusion/cancellation of extra benefits shall not be permitted more than once during the currency of a
policy.
GR.33. Concessions for Specially Designed / Mod ified Vehicles for the Blind, Hand icappe d and Mentally

challenged persons

In case of vehicles specially designed / modified f or use of blind, handica pp ed and me ntally c hallenged persons,
a discount of 50%may be allowed on the Own Damage premium in respect of both privately owned vehicles and
vehicles owned and used by institutions engaged exclusively in the services of the blind, handicapped and
me ntally challenged persons. The discount is to be allowed only in respect of such vehicles, which have been
suitably endorsed in the Registra tion Certifica te by the RTAconcerned.

Endorsement IMT b2 isto be used.
GR.34. Registration,use and Insurance

It is not permissible to insure any vehicle in the name of an insured not conforming to the name rec orded as
owner of the vehicle in the vehicle registration docum ent, excepting

i) in case of temporary substitution,
i) inrespect of Motor Trade Risk,or
iii) as provided in General Regulation ©,20 and 21

Itisnot permissible to insure any vehicle for use for a purpose other than that permitted by the
RTA concerned

GR.35. Use of Vehicleswithin Insured 3 Premises/ Sites
(i) Use confined to own premises (app licable to all classes except as otherwise provided in the Tariff).

Where a vehicle is to be used in the insured's own premises to which the public have no general right of
ac cess and provided the vehicle is not licensed by the authorities concerned for general road use,a policy may be
issued at the app lica ble Tariff ra te with a discount of 33 13%.

No Certificate of Insuranc e or Cover Note which include s a Certification is permitted to be issued in such

cases.
Endorsement IMT13isto be used.
(ii) Use confined to Sites (Applicable to Good s Carryin g Vehicles).

Where a vehicle is to be used only on a site or sites to which the pub lic has no general right of acc ess and the
vehicle is not required to be registered und er the Motor Vehicles Act, a policy may be issued at the applicable
Tariff rate with a discount of 33 3%

No Certificate of Insuranc e or Cover Note which include s a Certification is permitted to be issued in such cases.
Endorsement IMT 14 isto be used.

GR.36. Personal Accident (PA) Cover unde r Motor Policy
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(not app licable to vehicles covered unde r Section E,Fand G of Tariff for Comm ercial Vehi cles)
A. Compulsory Personal Accident Cover for Owner-Driver

Compulsory Personal Accident Cover shall be applicable und er both Liability Only and Pac kage policies. The owner
of insured vehicle holdin,

.

effecbvedriving license is terme d as Owner-Driver for the purposes of this section.

Cover is provided to the Owner-Driver whilst driving the vehicle including mounting into/ dismo unting
from ortraveling inthe insured vehicle as a cotdriver.

NB. This provision dea Is with Persona | Accident cover and only the registered owner in person is entitled to the
compulsory cover where he/ she holds an effective driving license. Hence compulsory PA cover cannot be
granted where a vehicle is owned by a compan y, a partnership firm ora similar bod y corporate or wherethe
owner-driver doe s not hold an effective driving license. In all such cases, where com pul sory PA cover canno t
be granted, the add itional premium for the compulsory P.A. cover for the owner - driver should not be

charged and the compul sory P. A.cover provisioninthe policy shou Id also be deleted.
Re:G.R.36 A- Compul sory Persona | Accident coverunde r Ind ia Motor Tariff.

Insurer's attention is drawn to GR.36-A of India Motor Tariff W herein Compulsory PA cover is provided for only one
of the vehicles of an Owner - driver eve n though he owns more than one vehicle.

As the above provision appears to be restrictive for owners having more than one vehicle, it has been
decided to allow them to take Compulsory PA cover for owner-driver for all vehicles owned by them subject to the
condition that Liability for the owner-driver will apply only in case of the particular vehicle being driven at the time
of accident.

Acc ordingly, the last line of GR36 A appearing on page 20 of India Motor Tariff reading "Whe re the owner driver
owns more than one vehicle, compulsory PA cover can be granted for only one vehicle as opted by
him/her"stands deleted.

No IMT/02/2006

The scope of the cover, Capital Sum Insured (CSl) and the annual premium payable und er this section are

as und er: -
TYPE OF | CAPITAL SuM | PREMIUM (Rs.) COVER
VEHICLES INSURED

(Rs.)
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Motoris ed
Two Whee lers

5 lakhs

750/ -

i) 00% of CSl for Death, Loss of Two
Limbs or sight of both eyes or one
limbandsight of one eye.

i) 50%of CSl for Loss of one Limb or
sight of one eye.

iii)D0%for Permanent Total
Disablementfrom injuries other than
name d above.

Private Cars

5 lakhs

750/ -

i)D0%of CSlfor Death, Loss of Two Limbs
or sight of both eyes or one limb and
sight of one eye.

ii)50%of CSl for Loss of one Limb or
sight of one eye.

iii)D0%for Permanent Total Disablem ent
from injuries other than name d above.

Comm ercial
vehicles

5 lakhs

750/ -

i) 00% of CSl for Death, Loss of Two
Limbs or sight of both eyes or one
limbandsight of one eye.

ii) 50%o0f CSlfor Loss of one Limb or sight
of one eye.

i) D0%for Permanent Total Disablement
from injuries other than those named
above.

B. Optional Persona | Accident Cover for personsother than Owner - Driver

The cover und er this section is limited to maximum Capital Sum Insured (CSl) of Rs.2 lacs. per person.

Coverisavailableonly inrespect of the following persons: -

1 Private Cars including three wheelers rated as Private cars and motorized two wheelers with or without side

car (not for hire or rewar d): For insured or any named person other thanthe paid driverand cleaner.

Endorsement IMT b1 isto be used.

2. Private Cars, three wheelers rated as Private cars and Motorized Two Wheelers (not used for hire or rewar d)

with or without side car:
other thanthe insured, his paid driver and clea ner.

For unna med passengers limited to the registered carr ying ca pacity of the vehicle
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Endorsement IMTbl6isto be used.

3. Inrespect of all clas ses of vehicles: For paid drivers,cleaners and condu ctors.

End orseme nt IMT b17isto be used.
4. Motorized Two Wheelers with or without side car (used for hire or reward): For unnamed hirer/ driver.

Endorsement IMTb18isto be used.

The scope of the cover, Capital Sum Insured and the annual premium payable und er this sectionwould be

as und er: -
Description of bene fits % of Capital | Premium for every unit of CSl of Rs. 10,000/- or part
Sum Insured thereof (in Rs)
Pvt.cars Mot.TwoWheeler Com Veh.

i) Death only 0% 5 7 6
ii) Loss of Two Limbs or sight of D0% 5 7 6
two eyes or one limb and sight of
one eye
iii) Loss of one Limb or Sight of 50% 5 7 6
one eye
iv) Permanent Total | 00% 5 7 6
Disableme nt from injuries other
than name d above

GR.37.Foreign made vehicles belonging to Embassies,High Commission or Consulates in India

Policies issued to cover imported vehicles belonging to Embassies, Consulates and such other diplom atic missions
where the 'import duty' element is not included in the IDV the premium c hargeable und er Section b (loss of or
damage to the vehicle insured) of the policy shall be loaded by 30%

Endorsement IMT- 19isto be used.
Ref.No.Mot/12004
GR.38. Vehiclesrequisitioned by Governm ent

Vehicles requisitioned by the Governm ent are autom atical ly held covered during the period of requisition without
any additional premium. In the event of a loss/ damage occurring during the period of such requisition, the
insurer shall pay losses/ liabilities if any,in excess of the amount(s) made good by the Government.

GR.39.Third Party Prope rty Dam age (TPPD) Cover

A. Lmits of cover for Third Party Property Damage (other than for goods carried in the insured vehicle) und er
Liabi lity Only policies and und er Section Il bXii) of various Package policies are as per the following table: -
(This provision shall not apply to vehicles ratable und er Class G b Tariff for Motor Trade - Internal Risks)
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CLASSOFVEHICLES TPPDCOVER
(Rs)
1. Commercial Vehicles (Excluding Three Wheelers, Taxis and mo torized 750 lakhs
two wheelers ratable und er Tariff for Comm ercial vehicles)
2. Commercial Vehicles - Three Wheelers and Taxis 750 lakhs
3. Private Cars 750 lakhs
4. Motorized Two Wheelers BbPrivate and Com me rcial 100 lakh

B. However, the insured can at the inception of the policy, opt to restrict to the TPPD cover to the stat utory limit
of Rs.6000/- as provided in the M. V. Act. In such an event, the base TP premium applicable (before any
loading/ discount) may be reduced by Rs.200/-, Rs.50/-, Rs.D0/- and Rs50/- for Class 12,3 and 4 as above
respectively.

C. No TPPD cover for unlimited liability or for limits other than those shown under this GRshall be granted.
Endorsement IMT- 20 isto be used.

Mid-term chan ge of TPPDIlimits isnot permitt ed. GR40.

Compulsory Dedu ctibles.

Claims und er Own Damage section of policies covering all class es of vehicles are subject to acompulsory
deductible as perthe und er noted ta ble: -

TYPEOFVEHICLES COMPULSORY
DEDUCTIBLES
Comm ercial Good s carrying Vehi cles Passenger carrying (Rs)
Vehicles Vehicles
(other than
vehicles - -
Not exceeding 7500 Kg. Not exceeding irg 500/-
rateab le
GVW passengers
unde r Class-D, E,
Fand G of CVT . .
an ° ) Exceeding 7500 Kg. GVW Exceeding I7 passengers 000/-
but not exceeding 36
but not exceeding 1600
passengers
Kg. GVW
Exceeding 500 Kg. GVW Exceeding 36 passengers 500/-

Vehicles rateable und er Class D of the Comm ercial Vehicles Tariff (CVT)

05%of IDV of the
vehicle subject toa
minimum of Rs.
2000/-
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Vehicles rateable und er Class E,Fand G of the Comme rcial Vehicles Tariff Rs50/-for two-
(CVT) wheelers and Rs.
500/- for others

Taxis and Three Wheelers rated as Com mercial Vehicles (Not exceeding 500/ -
500cc)

Taxis and Three Wheelers rated as Commercial Vehicles (Exceeding 500 cc) 000/-
Private Cars including three wheelers rated as Private Cars (Not 000/-

exceeding 500cc)

Private Cars including three wheelers rated as Private Cars (Exceeding 500 cc) 2000/-

Motorized Two Wheelers. 00/-

NB.1 The above Compulsory Deductibles are also to be applied where restric ted covers as specified und er GR45
A/B are granted.

NB.2. The endorsements app lica ble for com pulsory deductibles as per above schedule will be as follows:

a. Forall com mercial vehicles excluding tax isand motorized two wheelers
b. carrying passengers for hire or reward bEndorsem ent IMT b2listo be used.

c. For private cars, three wheelers rated as private cars, all motorized two wheelers and taxies b
Endorsem ent IMTb 22isto be used.

NB.3. Exclusions und er (a) of End orseme nt IMT- 21may be reinstated in c over by payment of additional premium
@ B%of the total gross OD premium (before applicat ion of any discount) and Endorsem ent IMT-23 is to be used
for such reinstatement of excluded cover.

GR.41 Hectrical/BHectronic fittings

If electrical and or electronic items fitted to the vehicle but not included in the manufact urerd selling price
of the vehicle are to be insured, it can be done separately und er Section-| ( loss of or damage to the vehicle
insured) of the packa ge policy at an additional premium @ 4%on the value of such fittings to be specifically
declared by the insured in the propo sal form and or in a letterforming part of the propo sal form.

Endorsem ent IMT- 24 isto be used.

GR42. Use of CNG/ LPGfuel (IMT/08/2002 dt.Bth Dec, 2002).

(@ In case of vehicles fitted with bi-fuel system such as Petrol/Diesel and CNG /LPG, permitted by the
concer ned RTA, the CNG/LPG kit fitted to the vehicle is to be insured separately at an additional premium @
4% on the value of such kit to be specifically declar ed by the insured in the proposal form and/or in a
letter forming part of the proposal form. If CNG/LPG kit is fitted during the currency of the policy, pro-rata
premium isto be charged.

Endorsement IMT- 25isto be used.
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(b) "Where the vehicle is fitted with only CNG / LPG engine or Bi fuel system as approved by RTAand the value of
the CNG/ LPG kit is not separa tely available, 5%extra isto be charged on Own Damage Premium"

Endo rseme nt IMT-25 is to be used
(c) An additional premium of Rs.60/- per vehicle to be charged towards Liability Only cover on acc ount of

CNG/ LPG system.

Note: To insert sum arrived at in terms of GR42,where the value of the CNG/LRG kit is not separa tely availa ble,
the words, premium of ©  appearing in t he first line of the IMT shall be replac ed by the words %% extra on
Own Damage premium of Rsa The words in the last two lines of IMTreading as %Bubject to the limit of the
Insuredd Declared Value of the CNG/LPG kit specified int he Schedule of the policyaare to be deleteda

The 5%extra referred to above in GR 42 (b) shall be accounted und er item f) of Aa Own
Damageaportion of the premium computationtable on page number B5.

GRA43.Fibre glass fueltanks

All policies covering vehicles fitt ed with fibre glass fuel tanks will attra ct an additional premium of Rs. 50/- in
the Own Damage section excepting vehicles rateable und er Class D of Com mercial Vehicles Tariff w here the
additional premium will be Rs.D0/-.

GR.44.Vehiclesused for Driving Tuitions

Vehicles used by Driving Schools recognized by the RTA for giving tuition, having double clutches and double
brakes with professional tutor accompanying the trainee can be covered by charging premium as und er:-

VEHICLE OWN DAMAGEPREMIUM LIABILITY ONLY PRBIIUM

Private cars App licable OD.premium +60% As per Private car tariff
Commercial vehicle - App licable OD.premium +60% As per Commercial vehicle
Goods carr ying tariffs

vehicle

Comm ercial vehicle App licable OD.premium +60% As per Commercial vehicle
b Passenger carr ying tariffs

vehicles

In case of three wheelers and mo torized two wheelers used by Driving Schools recognized by the
RTA for giving tuition, the premium chargeable will be the applicable tariff premium with a loading of 60%(on
both Own Damage and Liability Only risks prem iums)

Note: For vehicles used for driving tuitions the words sther than for the purpose of driving tuitionsa ‘ to_be
add ed after the words $hire or rewar dain the Policy Schedule/ Certificate of Insurance c oncerning AIMITATIONS
AS TOUSEa
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GR.45A Restricted cover for Fireand/ or Theft Risks

(Only whilethevehicleisin garageand notin use)

On the basis of writt en specific declarat ion from the insured to the effect that for the entire duration of the policy
period the vehicle will not be used at all, policies may be issued to cover the risks of Fire and/or Theft only (without
Liability Only cover) at the following rates of premium subject to a minimum premium as specified und er GR.16.

Issuan ce of this restricted cover is prohibited for vehicles rateab le unde r Class b D (Tariff for Miscellaneou s
and Special Types of Vehicles), Class b E (Tariff for Motor Trade - Road Tran sit Risks), Class bF (Tariff for
Motor Trad e bRoad Risksonly) and Class bG (Tariff for Motor Trad e binternal Risks only).

RISKS COVERED PREMIUM

Fire Only 050 %on IDV
Theft Only 050 %on IDV
Fire & Theft Only 0.75 %on IDV

Endorsement IMT 26 isto be used.

Compulsory deducti bles as in GR40 shallapply.

Additional premium for electric / electronic items as in GR41shall app ly.Add itional
premium for use of CNG/ LPG as in GR42shallapply.

Add itional premium for compulsory PA cover to owner-driver as in GR 36 shall apply.

NB. Discounts may be granted on the net premium for Fre & Theft risks if the insured opts for voluntary
deductibles in respect of vehicles rateable und er Tariff for Private Cars / Motorized Two W heele rs.

No other discount is permissible.

GR45B Restricted cover for Liabi lity Only and Fire and / or The ft Risks

Policy may be issued covering the vehicle for the restricted Liability Only with Fre and /or Theft risks only by
charging premium as per the following schedule subject to a minimum premium as specified und er GRBbS.

Issuance of this restricted cover is prohibited for vehicles rateable und er Class b D, Tariff for
Miscellaneous and Special Types of Vehicles.

Risk Covered Premium
Liability Only Policy with Fre only Liability Only Premium + 25% of the appropriate OD
cover Premium for the vehicle
Liability Only Policy and Theft Liability Only Premium + 30% of the appropriate OD
Premium for the vehicle
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Liability Only Policy and Fre & Liability Only Premium + 50% of the appropriate OD
Theft Premium for the vehicle

Endorsement IMT 27isto be used.

NOTE:For Declaration Policies issued unde r Section bMotor Trad e bRoad Tran sit Risks only bClass
~ BRefertotherelevant section of the said Tariff.

Compulsory deductible as in GR- 40 shallapply

Add itional premium for electric / electronic items as in GR41shall app ly.Add itional
premium foruse of CNG/ LPG as in GR42shallapply.

Additional premium for compulsory PA cover to owner-driver as in GR 36 shall apply.
N.B.The following discounts are permissible

(@) NCBon Fre and/ or Theft com ponents of the premium

(b) Discounts on fire and / or theft risks prem ium compon ents for voluntary deductibles for vehicles rateable

und er Tariff for Private Cars / Motorized Two Wheelers.

(c) Discounts for Membership of Recognised Automo bile Associat ions as per GR28 for vehiclesrateable
und er Tariff for Private Cars / Motorized Two Wheelers.

GR. 46. Vehicles driven by non -conventional source of power. (IMT/08/2002 dt. Bth December, 2002).

SRating of Private Cars/Taxis and Motorised Two Wheelers running on battery, as approved by RTA,is to be done as

und er:

Private Cars/Taxis: To be rated as private cars/taxis upto D00 cc (refer to tariff for private
car/commercial vehicles).

Motorised Two Wheelers: To be rated at par with rates applicable for motorised two wheeler of ca pacity
exceeding B0 CC but not exceeding 350 CC (refer to tariff for motorised two wheelers).

For rating of vehicles driven solely by any other non-conventional source of power approved by RTA, referennce
may be madeto TA. a

GRA47.Towing chargesforvehiclesmetwith an Accident (IMT/08/2002 dt.16th December 2002).

It is permissible to opt for higher towing charges, subject to charging extra premium, as per the following
table (inadditionto the limit already provided und er the Stand ard Package Policies).

Vehicles Additional towing charges | Premium chargeable on the
opted for over and above the additional amo unt opted for
limit prescribed in the policy

Private Cars Upto Rs 00 5% on the additional amount
opted
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Two Wheelers Upto Rs 300 5% on the additional amount
opted

Comm ercial Vehicles (other
than vehicles covered under
Motor Trade Policie s)

Two Wheelers Upto Rs 300 5% on the additional amount
opted
Three wheeled vehicles Upto Rs 750 5% on additional amount
opted
Exceeding Rs750 but not
exceeding Rs 500 5% on the additional amount
opted

75%on the additional amount
opted.

Taxis Upto Rs. 500 5% on the additional amount
opted

75%on the additional amount
Exceeding Rs1%0 but not

opted.
exc eeding Rs.3000.
Other com me rcial vehicles Upto Rs. 1,000 5% on the additional amount
opted

75%o0n the additional amount
Exceeding Rs. D, 000 but not

opted.
exceeding Rs.20,000.
Vehicles covered und er motor Upto Rs.300 5% on the additional amount
trade policy opted

75%o0n the additional amount

Exceeding Rs300 but not opted.

exceeding Rs500

GR.48.Submission of Statistics (IMT/08/2002 dt. fﬁth December, 2002).

To enable the TAC to evaluate the efficacy,adequacy and justific ation of this tariff and to consider whether or not
provisions of the tariff require review / rationalization and to facilitate such review / rationalization based on
actual underwriting experience of the Motor portfolio it is imperative that the insurers furnish detailed and
dependable statis tics on various aspects of this tariff relating toterms of cover limitat ions exceptions and pricing
thereof.

To facil itate data collection and its periodical submission to TAC und er provisions of Section 64 UEof Insurance Act
138 extensive stati stical codes as provided und er Section - 8 of this tariff has to be made use of.
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GR.49.Interpretation of Ind ia Motor Tariff (IMT/08/2002 dt. Eth December,2002).

On matters relating to any of the provisions of the India Motor Tariff, clarificat ions and
inter pretat ions given by the Tariff Advisory Com mittee will be finaland binding on allc oncerned.
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