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COCODRIVE PRIVATE CAR PACKAGE POLICY-  DHFL GENERAL INSURANCE 
 

 
Whereas  the insured by a proposal  and declarat ion dat ed as  stat ed in the Schedu le which  shall  be the basis  
of this contract  and is deeme d to  be incorporat ed herein has  app lied to  DHFL GENERAL INSURANCE LIMITED 
(hereinaft er called t he Com pany) for insura nce  hereinaft er c ontai ned a nd has paid t he prem ium  m ention ed in 
the schedu le as  considera t ion for such i nsura nce  in respect of acci dental loss or dam age occ urring du ring t he 
period of insura nce. 

 
NOW THIS POLICY WITNESSETH: 

 
That  sub ject to the Term s, Exceptions and Cond ition s contai ned  herein  or endorsed  or expressed here on: 

 
SECTION I.    LOSS OF OR DAMAGE TO THE VEHICLE INSURED 

1. The  Com pany will  ind emn ify  the insured against  loss or dam age to the vehicle  insured hereund er 
and /  or its  acc essories whilst  thereon 

 i. by fire  exp losion self- ign it ion or ligh tning;  
  
 ii. by bu rglary  housebreaking or theft;  
 
 iii. by riot  and str ike; 
 
 iv. by eart hqu ake (fi re and shock dam age); 
 
 v. by flood typho on hu rrica ne storm  tem pest inund ati on cyc lone hails torm  frost; 
 
 vi. by acci dental external  m eans; 
 
 vii. by m al ici ous ac t; 
 
 viii. by terrorist  act ivity; 
 
 ix. whilst  in tra nsit  by road rail  inland- wat erway  lift  elevator or ai r; 
 
 x. by land slide rockslide. 
 

 
Subject  to a dedu cti on for depreciat ion at  the rates  m entioned below in respect  of parts  rep laced: 

 
1.  For all r ubb er/ nylon /  p lastic  par ts, tyres and tub es, batt eries and air  bags -  50% 
 
2. For fib re  glass com ponents -  30% 
 
3. For all par ts m ade of g lass -  Nil 
 
4. Rate  of depreciat ion for all  other par ts incl ud ing w oode n pa rts  will  be as  per the following 

schedu le. 
          
                AGE OF VEHICLE                                                                                                                        % OF DEPRECIATION 

 
Not exceed ing 6  m onths ..........................................................................................................е Nil  

Exceeding 6 mo nths bu t not exceed ing 1 year .............................................................  5%  

Exceeding 1 year but not exceed ing 2 years..................................................................  10%  

Exceeding 2 years  bu t no t exceed ing 3  years.............................................................. 15%  

Exceeding 3 years  but not exceed ing 4  yẹ̤̒˟˟˟˟˟˟˟˟˟˟˟ее.............................................. 25%  
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Exceeding 4 years  but not exceed ing 5  years.............................................................. 35%  

Exceeding 5 year but not exceed ing 10 years............................................................... 40%  

Exceeding 10 years..................................ееее............................................................................... 50% 

Rate of Depreciat ion for Painting : In the case of painting , the deprec iat ion ra te of 50% shall  be appli ed  only  on  
the m ateria l  cost of  total  paint ing  charges. In case of  a  consolidated b ill  for paint ing  charges, the m ate rial 
com pon ent shal l be  considered as 25% of total painting charges for the pu rp ose of applying the depr ec iation . 

 
2.    The Com pany shall not be lia b le to  m ake  any paym ent in respect  of: 

 
(a)  consequ ential  loss, depreciat ion, wear  and tear, me chanical or electrical  breakdo wn, fail ures or 

breakages; 
 
(b) dam age to tyres and t ubes un less t he vehic le is dam aged  at the sam e t im e in w hich  case  the lia b ility  of 

the Com pany shall be lim ited to  50% of the cost of rep lace me nt. and 
 
(c)  any acci dental  loss or dam age suffer ed whilst the Insured or any person driving the ve hic le wi th  the 

kno wledg e and consent of the Insured is und er the influence  of intoxicati ng liqu or or drug s. 
 

3. In the event of the vehicle  being d isa b led  by reason of loss or dam age covered und er this Policy t he 
Com pany will  bear  the reas onable cost  of protection and r em oval  to  the nearest  repair er and re delivery  to  the 
insured but not exceed ing in all Rs.1500/ -  in respect  of any one acci dent. 

 
The insured  m ay  authorise the repair  of the vehicle  necess itated  by dam age for which  the Com pany m ay  be 
lia b le und er this Policy  provided that:  

 
a)  the est im ated cost of such r epair i ncl ud ing r ep lac eme nts, if a ny, do es not exceed Rs.500/- ; 
 
b)  the Com pany is furnished f orthwith w ith a detailed  est im ate  of the cost of repairs;  and 
 
c)  the insured shall  g ive the Com pany every assi sta nce to  see that such  repair  is nece ssary, and the c har ges 

are  reasonable. 
              
                SUM INSURED Ъ INSUREDЭS DECLARED VALUE (IDV) 
 

The InsuredЭs Dec lared Va lue (IDV) of the vehicle  will  be deem ed  to  be the ЬSUM INSUREDЭ for the pu rpose of this 
policy which  is fixed at  the com me ncem ent of each  policy  period for the insured ve hicle. 

 
The IDV of the ve hic le (a nd acc essories if any fit ted  to the vehicle)  is to be fixed on the basis of the m anu fact urerЭ̤ 
listed selling  price  of the bra nd a nd mo del as  the vehic le insured at  the c om m encem ent of insura nce /ren ewal  
and a d justed for depreciat ion (as per schedu le below). 

 
The  schedu le  of  age- wise  depreciati on  as  shown  below  is  app lica b le  for  the  pu rpose  of  Total  
Loss/Constr uct ive Total  Loss (TL/CTL) cla im s only. 

 
THE SCHEDULE OF DEPRECIATION FOR FIXING IDV OF THE VEHICLE 

 
AGE OF THE VEHICLE %  OF  DEPRECIATION  FOR  FIXING 

IDV 

Not  ex ceed ing 6 m on t hs 5% 

Exceed ing 6 m on ths bu t  not  ex ceed ing 1 yea r  15% 
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Exceed ing 1 yea r bu t  no t  exceed ing 2 yea rs 20% 

Exceed ing 2 yea rs bu t  no t  ex ceed ing 3 yea rs 30% 

Exceed ing 3 yea rs bu t  no t  ex ceed ing 4  yea rs 40%  

Exceed ing 4  yea rs bu t  no t  ex ceed ing 5 yea rs 50%  

 
IDV of vehicles  beyond 5 years  of age and of obsolete m odels of the ve hicles  (i.e. m odels which  the 
m anu fact urers have discontinu ed to m anu fa cture) is to  be determ ined on the basis of an und ersta nd ing 
betw een t he insurer  and the insured. 

 
IDV shall  be tre ated  as t he ЬMarket  Valu̖Э ̥hrough out the policy period wit hout any further deprec iat ion for the 

pu rpo se of Total  Loss (TL) /  Constructi ve Total  Loss (CTL) cla im s. 
 

The insured vehicle  shall  be tr eated as  a  CTL if t he aggregate  cost  of retri eval  and / or repair  of t he vehicle,  sub ject 
to term s and c ond iti ons of the policy, exceeds 75% of the IDV of the vehicle. 

 
SECTION II-  LIABILITY TO THIRD PARTIES 

 
1.    Subject  to the Lim it  of liab ility  as  laid  do wn  in the sc hedu le hereto, the Com pany will  ind em nify the insured in 

the eve nt of acci dent ca used by or arising out of the use of the Vehicle  against all sum s which t he insured 
shall becom e legal ly liab le to  pay  in respect of:  

 i. death  of or bodily injury to any person includ ing occ up ants carri ed in t he vehicle  (prov ided such 
occ up ants  are no t carri ed f or hire or rewar d) bu t except so  far  as  it  is necessa ry to m eet  the 
requ irem ents  of the Motor Vehicles  Act,  the Com pany shall  not  be  liab le  where  such  death  or  injury  
ar ises  out  of  and  in  the  cou rse  of  the em ployme nt of such person by the insured. 

 
 ii. dam age to property  other than  property  belong ing to the insured or held in tr ust or in t he custody or 

contr ol of the insured. 
 
2. The Com pany will al so pay  all costs  and expenses incurred with its  wr itt en con sent. 
 
3. In ter m s of and sub ject to  the lim itat ions of the indem nity gra nted by this secti on to  the insured, the Com pany 

will i nd em nify  any drive r who is driving t he Vehicle  on the insured's order or wi th insuredЭ̤ perm ission prov ided 
that  such drive r shall as t houg h he/ she was  the insured observe fulfill a nd be sub ject  to the te rm s exceptions 
and cond iti ons of this policy  in so far as  they app ly. 

 
4.  In the eve nt of the death  of any person ent itled  to ind em nity und er this policy  the Com pany will in  respect of 

the liab ility incurred by such  person ind em nify  his/her personal  representat ive in term s of and sub ject  to  the 
lim itati ons of this Policy provided that  such  personal  representat ive shall  as t houg h such  representat ive 
was  the insured observe fulfill  and be sub ject  to  the term s exceptions and c ond iti ons of this Policy in so far 
as they app ly. 

 
5. The Com pany m ay  at  its own  opt ion 
 

(A)  arra ng e for representa tion at  any Inqu est or Fatal I nqu iry  in respect  of any death  which m ay  be the 
sub ject of ind em nity  und er this Policy and 

 
(B) und ertake  the defence of proceed ing s in a ny Court of Law in respect of a ny act  or alle ged offe nce 

ca using or relati ng to any eve nt which  m ay  be the sub ject  of ind em nity und er this Polic y. 
 
AVOIDANCE OF CERTAIN TERMS AND RIGHT OF RECOVERY 

 
Nothing in this Policy or any end orseme nt hereon shall affect  the righ t of any person ind em nified  by this Policy  or 
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any other person to  recover an  am oun t und er or by virtue of the provisions of the Motor Vehicles  Act. 
 

But the insured shall repay  to  the Com pany all s um s paid by the Com pany which  the Com pany would not have 
been lia ble to  pay bu t for the said provisions. 
 
APPLICATION OF LIMITS OF INDEMNITY 

 
In the eve nt of any acci dent invo lving ind em nity to mo re than  one person any lim itation by the term s of this 
Policy  and/ or of any Endorseme nt thereon of the am oun t of any indem nity shall  app ly to  the agg regate amo un t 
of ind em nity to all  persons ind em nified  and such  ind em nity  shall  app ly in priority  to the insured. 

 
 

SECTION III - PERSONAL ACCIDENT COVER FOR OWN ER- DRIVER 
 

1.The Com pany und ertakes to  pay com pensat ion as per the following scale  for bod ily injury/ death s ustai ned by 
the owner- drive r of the ve hic le in direct c onn ection with  the ve hicle insured or whilst d riving or mo un ting 
into/d ism oun ting from  the vehic le insured or whilst  tra veling  in it  as  a  co- drive r, ca used by violent, acci dental, 
external  and visib le me ans which  ind epend ent of any other ca use sha ll wit hin six cale nd ar  mo nths of such i njury 
result  in 
 

 
Nat ure of In jury  Scale of com pen sat ion  

i)  Death  100% 

(ii)   Loss of tw o lim bs or sigh t of two  eyes or one 
        lim b a nd sigh t of one eye. 

100% 

(iii)  Loss of one lim b or sight of one eye 50% 

(iv)  Perm anent   total   d isab leme nt   from   injuries 
       other than name d a bove. 

100% 

 
 

Provi de d al w ay s t ha t  
 

A) Com pensation shall  be payable und er only one of the item s (i) to (iv) abov e in res pect  of t he owner- drive r 
arisi ng out of any one occurrence  and the total  liab ility of the insurer shall  not in t he agg regate  exceed t he 
sum  of Rs.15,00,000 du ring a ny one period of insura nce. 

 
B)    No com pensat ion shall be payab le in respect  of death  or bod ily injury d irect ly or ind irect ly wholly or in part  

arisi ng or resulting fr om  or tra ceable to  (a)  intentional self- injury suici de or att em pted suici de ph ysical  
defect  or infirm ity  or (b) an  acci dent happ ening whilst  such  person is und er the influence  of intoxicati ng 
liquor or drug s. 

 
C)   Such c om pensat ion shall be payab le d irect ly to the insured or to his/her legal r epresentati ves whose receipt 

shall be the full d isc har ge in respect  of the injury to  the insured. 
 
2. Thi s cover is sub ject  to  
 
(a ) the owner- driver is the reg istered owner of the vehicle  insured herein;  

(b ) the owner - drive r is the insured name d in t his policy. 

(c)  the owner- driver holds an effe ctive driving license, in ac cordance  with t he provisions of Rule  3 of 
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the Central Motor Vehicles  Rules, 1989 , at  the tim e of the acci dent. 

 

GENERAL EXCEPTIONS (A pplic ab le  to  a ll  Sect ion s of the Poli cy)  
 

The Com pany shall not be liab le und er this policy  in respect  of 
 

A.   Excl usion w hic h can be  w a iv ed on pa ym ent o f add it iona l prem ium  
 

1. Any  ac ci dental  loss  or  dam age  and/ or  lia b ility  ca used  sustai ned  or  incurred  outside  the Geo gra ph ical 
Area*. 

 
B. Exc lusions  spec if ic  to  the  po licy  w hic h  canno t  be  w aived  

 
2. Any c laim  arisi ng out of any contract ual  liab ilit y; 

 
3. Any accidental  loss dam age and/ or liab ility  ca used sustai ned or incurred w hilst  the ve hic le insured herein is 

 
(a)  being used otherwi se than in acc ordance with t he ЬLim itat ions as  to UseЭ or 

 
(b)  being drive n by or is for the pu rpose of being driven by him/ her in t he char ge of any pe rson other t han a 

Drive r as  stat ed in  the DrivẹЭ̤ Cla use. 
 

4. (a)  any acci dental  loss or dam age to  any property whats oever or any loss or expense what soeve r 
resulti ng or arisi ng t here from  or any consequ ential loss. 

 
C. St anda rd Exc lusions  

 
4.   (b) any liab ility  of whatsoever nat ure direct ly or ind irectly  ca used by or contri bu ted to by or arisi ng 

from  ionising ra diati ons or contam inat ion by ra dioact ivity  from  any nu c lear  fuel or from  any nu clear  
was te from  the com bu stion of nu clear  fuel. For the pu rpose of this exce ption com bu stion shall includ e 
any self- susta ining process of nu c lear fis sion. 

 
5. Any acci dental  loss or dam age or liab ility d irectly  or ind irect ly ca used by or contri bu ted to  by or arisi ng fr om  

nu clear  weapon s m aterial;  
 

6. Any acci dental  loss dam age and/ or liab ility d irectly  or ind irect ly or proxim ately or rem otely occas ioned by 
contribu ted to  by or tra ceab le to or arisi ng out of or in c onn ect ion with war,  invasi on, the act  of forei gn 
enem ies, hostiliti es or warl ike operati ons (w het her  before or aft er declar ation of war)  ci vil war,  m utiny 
rebellion, m ilita ry or usurped power or by any direct  or ind irect  consequ ence of any of the said occurrences 
and in t he eve nt of any cla im  hereund er the insured shall  p rove that t he acci dental  loss dam age and /o r 
lia b ility  arose independ ently  of and was  in no way  conn ect ed with  or occasi oned by or contri bu ted to  by 
or tr aceab le to any of t he said occ urrences or any c onsequ ences thereof a nd in defa ult  of such  proof, the 
Com pany shall no t be lia ble to m ake any paym ent in respect  of such  a cla im . 

 
DEDUCTIBLE 

 
The Com pany shall  not be liab le for each  and every  c laim  und er Sect ion - 1 (loss of or dam age to the ve hicle  
insured) of t his Policy  in respect  of the dedu ct ib le sta ted in t he schedu le. 

 
CONDITIONS 

 
This Policy and the Schedule shall  be read  together and any word  or expression to  which  a  specific me aning has  
been att ached in any part  of this policy or of the Schedu le shall  bear  the sam e m eaning w hereve r it m ay  app ear. 

 
A. Cond it ions  w he n a  cl a im  ar ises: 
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1. Notice  shall  be  g iven  in  writi ng  to  the  Com pany  im me dia tely  upon  the  occ urrence  of  any acci dental  

loss or dam age in the event of any cla im  and thereaft er the insured shall  g ive all  such i nform ation and 
assi sta nce  as  the Com pany shall  require. Eve ry lett er clai m s writ  summ ons and/ or process or copy thereof 
shall  be forw arded to  the Com pany im me diat ely on receip t by the insured. Notice  shall  al so be g ive n in 
writi ng  to  the Com pany im me diat ely the insured shall  have kno wle dg e of any im pend ing prosecution, 
inqu est or fa ta l inqu iry  in respect of any occ urrence  which  m ay  give rise  to  a  claim  und er this Polic y. In 
case  of theft  or cr im inal  act  which  m ay be the sub ject  of a  cla im   und er this Policy the insured shall  g ive 
im me dia te notice  to the police  and co- opera te with  the Com pany in securing t he convic tion of the 
offend er. 

 
2. No adm ission offer  p rom ise  payme nt or ind em nity  shall   be m ade or give n by  or on behalf  of the 

insured wit hout the  written  consent of the Comp any which  shall be entitl ed if it  so  desires to take  over and 
condu ct  in t he nam e of t he insured  the defence or sett leme nt of any cla im  or to prosecute in t he  nam e of 
the insured for its  own benefit  any cla im  for  ind em nity  or otherwise  and shall  have full d iscr et ion in the  
condu ct  of any proce eding s or in the sett leme nt of any cla im  and t he insured sha ll g ive all  such  
inform ati on a nd ass ista nce   as  the Com pany m ay  requ ire. 

 
3. The Com pany m ay  at its own option repair  reinstate  or rep lace  the vehicle  or part thereof and/ or its 

acc essories or m ay  pay  in cash  the am oun t of the loss or dam age and the liab ility  of the Com pany shall not 
exceed: 

 
(a)  for total  loss / constr ucti ve total  loss of the ve hicle  -  the InsuredЭ̤ Decla red Value (IDV) of the ve hicle  

(incl ud ing acc essories thereo n) as  specified in  the Schedu le less the value of the wreck. 
 

(b)  for par t ial  losses, i.e. losses  other than  Total  Loss/Construct ive Total  Loss of the vehic le -   act ual a nd 
reas onable costs of repair  and /o r rep lacem ent of par ts lost/dam aged sub jec t to depreciat ion as per lim its 
specifie d . 

 
4. If a t  the tim e of occurrence  of an  event that g ives rise  to any c laim  und er this policy  there  is in existence  any 

other insurance  cove ring the sam e lia bilit y, the Com pany shall  no t be liab le to pay or c ontri bu te  m ore than its  
rata ble proport ion of any com pensa t ion, cost or expense. 

 
5. If any d ispu te or d iffe rence s hall  ar ise as  to the qu antum to be paid und er this policy (lia bility being  otherwise 

adm it ted), such d iffer ence  shall  independ ent of all  other  qu esti ons  be referred to  the decis ion of a  sole 
ar b itr a to r to  be a pp ointed  in writi ng  by  the parties  to  the d ispu te  or if t hey ca nno t agree up on a si ng le 
ar b itra to r wit hin 30 days of any par ty invoking Arb itra t ion, the sam e shall  be referred to  a  panel of three 
ar b itra tors com prising  two ar b itr ators one to  be app ointed by each  of the part ies to the dispu te  /  d iff erence, 
and a t hird  ar b itra tor to be appointed by such  two ar bitra to rs w ho shall  act  as t he presid ing ar b itra tor and  
Arb itra t ion shall  be conduct ed und er and in acc ordance with t he provisions of t he Arb itra t ion a nd Concil iat ion 
Act,  1996. 

 
It is cle arly  agreed and underst ood that no d iffer ence or d ispu te  shall  be referab le to  Arbitra t ion as hereinb efore 
prov ided, if t he Com pany has  d ispu ted or not ac cepted lia b ility  und er or in respect  of t his policy. 

 
It is hereby express ly stipulat ed and decla red that  it  shall  be cond it ion precedent to any righ t of acti on or 
suit  up on this policy  that the award  by such ar bitra tor/  ar b itra tors of the am oun t of the loss or dam age shall 
be first  obtai ned. 

 
It is also  hereby further expressly  agreed a nd declar ed t hat  if t he Com pany shall d isclaim  lia bility  to t he insured 
for any cla im  hereund er and such  claim  shall  not, wit hin twelve ca lend ar  mo nths from t he date  of such  
d iscla im er have been m ade the sub ject  m at ter of a  suit  in a  cou rt  of law, the n the claim  shall  for all  pu rposes be 
deem ed to  have been aband oned and shall not thereaf ter be rec overa b le hereund er. 
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B. Cond it ions  app licab le duri ng  t he  con t ract:  

 
6. The insured shall  ta ke a ll reasonable steps to saf egu ard  the ve hicle  from  loss or dam age and to m aintain  

it  in effic ient cond iti on and the Com pany shall  have at  all  t ime s free and full ac cess to ex am ine the vehic le or 
any part  there of or any driver  or em ployee  of t he insured. In the event of any acci dent or breakdo wn, the 
vehicle  shall  not be left un att end ed without proper preca ut ions being ta ken to preve nt further dam age or 
loss and if t he vehicle  be driven before the necessa ry repairs  are effec ted  any extension of the dam age or 
any further dam age to  the vehicle  shall  be entirely  at  the insuredЭ̤ own risk.  

 
7. The Com pany m ay ca ncel t he policy by send ing fifteen day̤Э notice by recorded delivery to  the insured at  

insured's last  known  add ress on the ground s of m isrepresentat ion, fraud , non- d iscl osure of m at erial  facts  
and non- coo perat ion. In the event of ca ncellat ion of this Policy  on ground s of m isrepresentation, fra ud , non-
d iscl osure of m aterial facts,  the policy shall  sta nd ca ncelled  ab - initio a nd there will  be no refun d of prem ium . 
In the eve nt the policy is ca ncelled on t he ground s of non-  coopera t ion of the insured or insured has  initiat ed 
ca ncellat ion of the policy s ub ject  to  proof of insura nce  elsewhere and surrend er of orig inal  cert ificate  of 
insura nce, then the prem ium  shall  be c om pu ted and retai ned in acc ordance with  com panyЭs short  period 
ra te for the period the Policy has been in force  provided no claim  has  occ urred up to  the date  of ca ncellation. 
In the eve nt a  cla im  has occ urred in w hich case  there  shall be no refun d of prem ium . Return of the prem ium  
by the Com pany will  be sub ject  to  rete ntion of the m inim um  prem ium  of Rs. 100/-  (or Rs. 25/-  in respect  of 
vehicles s pecifically  design ed/m odified for use by b lind /hand ica pp ed/ me ntally  chall eng ed persons). Where 
the ownership of the vehic le is tra nsferred, the Policy ca nn ot be ca ncelled  un less evidence  that the vehicle  is 
insured elsewhere at  least  for Liab ility  only cover is produ ced. 

 
SHORT PERIOD SCALE (FOR RETENTION OF PREMIUM) 

 
PERIOD % OF ANNUAL PREMIUM RATE 

Not exceed ing 1 m onth  20% 

Exceeding 1 m onth bu t not exceed ing 2 m onths 30% 

Exceeding 2 m onths bu t not exceed ing 3 mo nths 40% 

Exceeding 3 m onths bu t not exceed ing 4 mo nths 50% 

Exceeding 4  m onths bu t not exceed ing 5 mo nths 60% 

Exceeding 5  m onths bu t not exceed ing 6 mo nths 70% 

Exceeding 6  m onths bu t not exceed ing 7 mo nths 80% 

Exceeding 7 m onths bu t not exceed ing 8 mo nths 90% 

Exceeding 8  m onths Full annu al prem ium / rate  
 
 
 
 
 
 

8. In the event of the death  of the sole insured, this policy  will  not im m ediately  lapse bu t will r em ain valid  
for a  period of t hree m onths from  the date  of t he death  of insured or un til  the exp iry  of t his policy (w hichever 
is earlier).  During the said  period, legal  heir(s)  of the insured to  whom  the c ustody and use of the Motor 
Vehic le pass es m ay app ly to  have this Policy tra nsferred to the name (s) of the heir(s)  or obtain a new 
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insura nce  policy for the Motor Vehicle.  
 

Where  such  legal  heir(s)  desire(s)  to app ly for tra nsfer of this policy  or obtain  a new policy  for the ve hicle  such  
heir(s) should m ake  an  app licat ion to  the Com pany ac cord ing ly wit hin the af oresaid period.  All such  app licat ion s 
should be accom panied by: -  

 
a)  Death  Cert ificate  in respect  of the insured  

b)  Proof of title  to  the vehic le 

c)  Orig inal Polic y. 
 

C. Cond it ions  precedent  to  t he  Con t rac t:  
 

9. The du e observance and fulfillme nt of the term s, cond iti ons and end orseme nt of this Policy in so far  as  they 
relate  to anything to  be done or com plied with by the insured and t he tr uth of the stat eme nts and answers in 
the said  proposal shall be cond it ions precedent to any liab ility of the Com pany to m ake any payme nt und er 
this Polic y. 

 
 

ENDORSEMENTS: 
 

(Attac hed to  and f orm ing part  of Policy) 
 

IMT.1. Exten sion of Geo gr aph ic a l Area  
 

In c onsiderat ion of the payme nt of an a dd it ional prem ium  of Rsе.it  is hereby un derstoo d a nd a greed t hat  
no twit hsta nd ing anything contai ned in this Policy to the contrary  the Geogra ph ical  Area in this Policy shall  from 
the. ./ . . / . . . to the. ./ . ./ . . . . (both days inclusive ) be deem ed to incl ud e 

 
It is further specifi cally  underst ood and agreed that such  geo gra ph ical extension excl ud es cove r for dam age to 
the ve hic le insured / injury  to its occ up ants /  third  par ty liab ility in respect  of t he vehicle i nsured du ring sea voy age 
/  air passa ge for the purpose of ferrying the vehicle  insured to  the extend ed geo gra ph ical  ar ea. 

 
Subject  otherw ise to  the term s exceptions cond it ions and lim itat ions of t his Policy. 

 
IMT.2. Agreed va lue cl au se 

 
(A pp licab le onl y  to Vin t age Cars)  

 
It is hereby declar ed and agreed that  in ca se of TOTAL LOSS/CONSTRUCTIVE TOTAL LOSS of the  Vinta ge Car  
insured hereund er du e to  a peril  insured against, the amo un t payable will  be the InsuredЭ̤ Declar ed Value 
(IDV) of the ve hicle  as  me ntioned in the Policy  wit hou t dedu cti on of any depreciat ion. 

 
It is further decla red and agreed that  in ca se of partial  loss to the vehicle,  depreciati on on parts replac ed 
will  be as  sta ted in Sect ion I of the Policy. 

 
Subject  otherw ise to  the term s exceptions cond it ions and lim itat ions of t his Policy. 

 
IMT.3. Tran sfer of In t erest  

 
It is here by und ers too d and agreed  that  as  from  еˠе/ее. the inte rest  in the Policy  is tra nsfer red  to a nd ve sted in 
еее.... ofееееее. carr ying on or engaged in the bu siness or profession of еееее. who shall be deem ed to  be the 
Insured a nd w hose proposal a nd declarat ion dat ed. /ееɣ. shall be deem ed to be incorpora te d in a nd to  be the 
basis  of this contract. 

 
Provided alw ays that  for the pu rpose of the No Claim  Bonu s, no period du ring which  the interest in t his Policy  has  
been vested in a ny previous insured shall accr ue to  the benefit  of .... 
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Subject  otherw ise to  the term s exceptions cond it ions and lim itat ions of t his Policy. 

 
IMT 4 Chan ge of vehi cl e 

 
It is hereby und erstood and agreed that  as  from  ееɣ. / е... the vehic le beari ng Reg istrat ion Num ber ееее. is 
deem ed  to  be  deleted  from  the Schedu le of the Policy  and the vehicle  with  details s pecified hereund er  is 
deem ed  to  be incl ud ed t herei n-  

 
Regd. No. Engi ne /  

Cha ssis No. 
Ma ke  Type of  

Bod y  
C.C. Yea r of  

Manu fact ure 
Seat ing  
Capa ci t y 
incl uding  

IDV 

        

 
 

In consequ ence  of this chang e, an  extra /  refun d prem ium  of Rsе.... is char ged/ all owed to the insured. 
 

Subject  otherw ise to  the term s exceptions cond it ions and lim itat ions of t his Policy. 
 

IMT. 5. Hir e pur cha se Agreem ent  
 

It is hereby und erstood and agreed that еее. (hereinafter    re ferred   to as  the Owners)  are the Ow ners of the 
vehicle  insured and that  the vehicle  insured is sub ject  of an  Hire Purc hase  Agreem ent m ade between  the  
Owners on the one part  and the insured  on  the other part   and it  is further und erst ood a nd a greed t hat  the 
Owners   are  interested in a ny mo nies which bu t for   this End orseme nt  would  be payab le to the insured und er 
this  policy  in respect of such  loss or dam age to  the vehic le insured  as  cann ot be m ade go od by repair  and / 
or  rep lace me nt of par ts and  such mo nies shall  be paid  to  the Owners as  long  as  they  are  the Owners of  the 
ve hic le insured and their receip t shall be a full and f inal d isc har ge to the insurer in respect of such l oss or 
dam age. 
It is further decla red and agreed that  for the purpose of the Personal  Acci dent Cover for the owner- drive r 
gra nted und er this polic y, the insured nam ed in the policy  will continu e to be deem ed as t he owner- drive r sub ject  
to  com pliance  of prov isions of the policy relating to this cove r. 

 
Save as  by this Endorsem ent expressly agreed nothing herein shall  m odify or a ffect  the righ ts and lia bilities  of the 
insured or the insurer  respectively  under  or about this Policy. 

 
Subject  otherw ise to t he term s exceptions cond it ions and lim itat ions of this policy. 
 

 
IMT.6.  Lea se Agr eem en t  

 
It is here by und erst ood and agreed  that  ееееее (herei nafter  re ferred  to as  the Lessors)  are the Ow ners  of the 
vehicle  insured a nd t hat  the vehicle  insured is  the sub ject  of a Lease  Agree m ent m ade betw een the Lessor on the 
one  part  and  the insured on the other part  and it  is furt her und erstoo d a nd agree d that  the Lessors  are  
interested in any m onies which  bu t for  this  End orseme nt  would be payab le to the insured und er this  policy  in 
respect of such  loss or dam age to the ve hic le insured as  ca nn ot be m ade goo d by repair  and / or  rep lac eme nt 
of par ts and  such  mo nies shall  be paid  to t he Lessors as  long  as  they  are  the Owners of  the ve hicle  insured 
and their receip t shall  be a full and final  d isc har ge to  the insurer in respect   of   such  loss or dam age.   It is 
also  und erst ood and a gree d that  notw ithsta nd ing any prov ision in the Leasi ng Agree m ent to the c on trar y, this 
policy  is issued to  the insured nam ely ееее. as  the principal party  and not as  agent or tr ustee and nothing herein 
contai ned shall  be constr ued  as  constit uting  the insured  an  agent or tr ustee  for the Lessors or as  an 
assign me nt (w hether legal or equ ita ble)  by  the  insured to the Lessors, of his righ ts  benefits a nd clai m s und er this 
policy and further nothing herein shall  be constr ued as   creati ng  or  ve sting a ny  righ t in the Owner/Lessor to  
sue the insurer in any  ca pacity  what soeve r for any alle ged breach of its  ob ligat ions hereund er. 
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It is further decla red and agreed that  for the pu rpose of the Personal  Acci dent Cover for the own er-  drive r gra nted 
und er this polic y, the insured nam ed in the policy  will continu e to be deem ed as t he owner- drive r sub ject  to  
com plia nce  of prov isions of the policy relating to this cove r. 

 
Save as  by this Endorsem ent expressly agreed nothing herein shall  m odify or a ffect  the righ ts and lia bilities  of the 
insured or the insurer respectively under or in c onnect ion w ith this Polic y. 

 
Subject  otherw ise to t he term s exceptions cond it ions and lim itat ions of this policy. 

 
IMT.7.  Vehi cl es sub ject  to  Hypo the cat ion Agr eem ent  

 
It  is  here by  declared  and  agreed  that  the  vehic le  insured  is  p ledg ed  to  /  hypothec ated  with  ееееее. 
(hereinaft er referred to as  the "Pledgee ") and it  is further und erst ood and agreed that t he Pledg ee is  interested 
in any mo nies which  bu t for  this  End orseme nt  would be payab le to  the insured und er this  policy  in respect  of 
such l oss or dam age to the ve hic le insured as  ca nn ot be m ade goo d by repair  and /  or  rep lac em ent of par ts and  
such mo nies shall  be paid to  the Pledg ee  as  long as  they  are  the Pledg ee of  the ve hicle  insured and their receip t 
shall  be a  full and final  d isc har ge to t he insurer in respect of such l oss or dam age. 

 
It is further decla red and agreed that  for the pu rpose of the Persona l Acci dent Cover  for the owner-  drive r gra nted 
und er this polic y, the insured nam ed in the policy  will continu e to be deem ed as t he owner- drive r sub ject  to  
com plia nce  of prov isions of the policy relating to this cove r. 
Save as  by this End orsem ent expressly agreed that  nothing herein shall  mo dify  or affect  the righ ts  or liab ilities  of 
the Insured or the Insurer respect ive ly und er or in conn ect ion wi th this Policy  or any term , provision or 
cond iti on t hereof. 

 
Subject  otherw ise to t he term s exceptions cond it ions and lim itat ions of this policy. 

 
IMT. 8. Disc oun t  for  Mem be rs h ip of Recogni sed Autom ob ile Assoc ia t ion s 

 
It is hereby und erst ood and agreed that  in considerati on of insuredЭ̤ m em bership  of ееееее a d isc oun t in 
prem ium  of Rs. еее. is all owed to  the insured hereund er from е. ɣ е..ɣ е... 

 
It is further und erstood and agreed that  if t he insured ceas es to be a m em ber of the abo ve -  m entioned 
as sociat ion du ring t he currency  of this Policy  the insured shall im me dia tely noti fy the insurer ac cord ing ly and 
refun d to  the insurer a  proport ionate  am oun t of the disc oun t al lowed on t his ac coun t for the un expired period 
of the cover. 

 
Subject  otherw ise to  the term s exceptions cond it ions and lim itat ions of t he policy 

 
IMT.9.  Discoun t  for  Vin t age cars 

 
It is hereby und erst ood and a greed t hat  in c onsidera tion of the insured car having been c ert ified as  a Vint age Car 
by  the Vint age an d Classic  Car Club of Ind ia , a d isc oun t of Rs.  еее.  is all owed to  the insured fr om е. ˠе../ее 

 
Subject  otherw ise to  the term s exceptions cond it ions and lim itat ions of t he policy 

 
IMT.10. Inst a ll a t ion of Ant i- The ft  devi ce 

 
In considera t ion of cert ificati on by еееееее that an  Anti- Theft dev ice a pp rove d by Automo bile Research  

Associat ion  of  Ind ia  (ARAI),  Pun e  has  been  installed  in  t he  vehic le  insured  herein  a prem ium  d iscoun t of 
Rsееее is hereby al lowed to the insured. 

 
It is hereby und erstood and agreed that  the insured shall  ensure at  all  t ime s that  this Ant i- theft dev ice  
installed in  the ve hicle  insured is  m aintai ned in  efficie nt cond ition till  the exp iry  of this policy. 

 
Subject  otherw ise to  the term s, exceptions, cond iti ons and lim itations of the policy 
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IMT. 11.A. Vehi cl es La id Up (Lay - up pe ri od decl a red)  
 

Notwit hsta nd ing anything to  the contr ary  contai ned herein it  is hereby und erstoo d and agreed that fr om  е/ еɣ е... 
toе/ е. /е˟. the vehicle  insured is la id up in gara ge and not in use and du ring this period all  lia bility  of the insurer 
und er this policy  in respect  of the vehicle  insured is  suspend ed SAVE ONLY IN RESPECT OF LOSS OR DAMAGE TO THE 
SAID VEHICLE CAUSED BY FIRE EXPLOSION SELF-  IGNITION OR LIGHTNING OR BURGLARY, HOUSEBREAKING, THEFT OR RIOT 
STRIKE MALICIOUS DAMAGE TERRORISM OR STORM TEMPEST FLOOD INUNDATION OR EARTHQUAKE PERILS, in 
considerat ion whereof 

 
a)  the insurer will  dedu ct  from  the next renewal  prem ium  the sum  of Rsеее and the No Cla im  Bonu s (if a ny) 

shall  be ca lculat ed on the next renewal prem ium  after dedu ction of such s um . 
b)  the period of insura nce  by this policy is exte nded  to.е./е˟ ˟ˠее. in view of the paym ent of an  add iti onal 

prem ium  of Rs еее. 
 

Subject  otherw ise to  the term s exceptions cond it ions and lim itat ions of t his policy. 
 

IMT. 11. B.  Vehi cl es La id  Up (Lay - up pe ri od no t  decl ared)  
 

Notwit hsta nd ing anything to  the contr ary contai ned herein it  is hereby und erstoo d and agreed that as  from  е. / 
е.. /е.. the vehicle  no.  ееее insured hereund er is laid  up in gara ge and no t in use and lia bility  of t he insurer un der 
this policy  in respect  of t he said ve hic le is suspended SAVE ONLY IN RESPECT OF LOSS OR DAMAGE TO THE SAID 
VEHICLE CAUSED BY FIRE EXPLOSION SELF- IGNITION OR LIGHTNING OR BURGLARY, HOUSEBREAKING, THEFT OR RIOT STRIKE 
MALICIOUS DAMAGE TERRORISM OR STORM TEMPEST FLOOD INUNDATION OR EARTHQUAKE PERILS 

 
Subject  otherw ise to  the term s exceptions cond it ions and lim itat ions of t his Policy. 
 

 
IMT. 11(C). Term ina t ion of t he Unde cl ared Peri od of Veh icl e La id Up  

 
It is hereby und erstood and agreed that the insura nce by this Policy in respect of ve hicle  no. еее. insured 

hereund er is reinstat ed in full of ее. /ее/ее and the Endo rseme nt IMT 11(B) att aching to t his policy  shall  be deem ed 
to  be ca ncelled. It is further agreed that  in considera t ion of t he period du ring w hich t he ve hicle  no.  ˟˟ееееее. has  
been ou t of use 

 
The insurer will  dedu ct  from  the next renewal  prem ium  the sum  of Rsеее and the No Claim  
Bonu s (if a ny) shall  be ca lculat ed on the next renewal prem ium  after dedu ction of such s um . 

 
the period of insura nce  by this policy  is extend ed to.е. /е˟ ˟ˠее. in view  of the payme nt of an a dd iti onal prem ium  of Rs 
еее. 

 
Subject  otherw ise to  the term s exceptions cond it ions and lim itat ions of t his policy. 
 

 
IMT.12. Discoun t  for  Speci a ll y  de signed /m odif ied veh icl es for  t he b li nd , hand ic appe d an d m en t a ll y cha ll en ged 
pe rson s. 

 
Notwit hsta nd ing anything to the contra ry contai ned in t he policy it  is hereby un derstoo d and agreed t hat  the  
vehicle  insured  being  specially  design ed  /m odified  for  use  of  b lind ,  hand ica pp ed  and me ntal ly chall eng ed 
person s and suita b le end orsem ent to this effect  having been incorpora ted in t he Registra tion Book by the 
Registeri ng Authority, a disc oun t of 50% on the Own  Dam age prem ium f or the vehicle  insured is hereby all owed to 
the insured. 

 
Subject  otherw ise to t he term s exceptions cond it ions and lim itat ions of t he policy. 
 

 
 

http://www.dhflinsurance.com/
mailto:mycare@dhflinsurance.com


 

DHFL General Insurance Limited  
(A Wholly Owned Subsidiary Of WGC) 

 

Registered & Corporate Office: 402, 403 & 404, A&B Wing, 4th Floor, Fulcrum, Sahar Road, Next to Hyatt Regency, Andheri (E), Mumbai - 400 099 
Phone: 022 - 4001 8100/8200                                                              COCODrive Private Car Package Policy - DHFL General Insurance (Policy Wordings)  
IRDAI Reg No.: 155                                                                                 CIN: U66000MH2016PLC283275                                   Web: www.dhflinsurance.com 
PRODUCT UIN: IRDAN155RP0002V01201819                                  GSTIN: 27AAFCD7985H1Z4                                  Email: mycare@dhflinsurance.com 

                                                                                                                                                                                          Page 31 of 47 

IMT.13. Use of Vehi cl e w ith in InsuredЭs Ow n Prem ises 
 

It is hereby und erstood and agreed that  the Com pany shall  not be liab le in respect  of the vehicle i nsured 
while the ve hic le is being used elsewhere t han  in the Insured's prem ises except where  the ve hicle  is specifically  
requ ired for a m ission to figh t a f ire. 
 
For the pu rposes of this end orseme nt ЯUse confined to  own  prem ise̤а sha ll me an  use only on 
InsuredЭ̤ p rem ises to  which pub lic  have no general r igh t of acc ess. 
 

 
IMT.15. Persona l Acc iden t  Cover to  t he Insured or an y  Nam ed Pers on ot he r t ha n Pa id  Driv er or Cleane r  

 
In consideration of t he payme nt of an  add iti onal prem ium , it is hereby agreed a nd und erst ood that t he Com pany 
und erta kes to  pay  com pensation on the scale  prov ided below for bodily injury  as hereinaft er defined sustai ned by 
the Insured person in d irect  conn ecti on with  the ve hic le insured, or whilst  mo un ting and d ism oun ting from  or 
tr ave ling in  the vehicle  insured and ca used by violen t acci dental external a nd visib le me ans which i nd epend ently  
of a ny other cause shall wi thin six cal end ar  mo nths of the occurrence  of such i njury result  in :-  

 
Det a il s of In jury  Scale of Com pen sat ion  

i) Death  100% 

ii) Loss of two  lim bs or sigh t of two eyes or one lim b and sigh t of one eye 100% 

iii) Loss of one lim b or sigh t of one eye 50% 

iv)Perm anent Total  Disab leme nt from  injuries other than name d a bove 100% 

 
 

Provi de d al w ay s t ha t:  
 

(1) com pensat ion shall  be payab le und er only one of the item s (i)  to  (iv) abo ve in respect  of any such  
person arisi ng out of any one occ urrence  and total  lia b ility  of the Com pany shall  not in t he agg regate 
exc eed  the sum  of Rs.... е. * du ring any one period of insura nce in respect of a ny such person. 

 
(2)  no com pensat ion shall be payab le in respect  of death  or injury  directly  or ind irectly  wholly or in  part  

arisi ng  or  result ing  from  or  tra ceab le  to  (a)  intentional  self- injury,  suici de  or att em pted suici de  
physic al  defect or  infirm ity or  (b)  an  acci dent  happ ening whilst  such person is und er the influence  
of intoxicati ng liquor or drug s. 

 
(3)  such  com pensation shall  be payab le only with  the app rov al  of the Insured name d in the Policy 

and d irectly  to the injured person or his/her legal  representative(s)  whose receip t shall be a f ull 
d ischar ge in respect  of the injury of such  person. 

 
Subject  otherw ise to  the term s exceptions cond it ions and lim itat ions of t his Policy. 

 
IMT.16. Pers ona l Acci den t  to  Unna m ed Passen gers ot he r t ha n Insured an d t he Pa id  Dr iver or  
Cleane r  

 
In consideration of the payme nt of an  add iti onal  prem ium , it  is hereby und erstoo d and agreed that t he Com pany  
und erta kes to  pay  com pensat ion  on the  sca le  provided below for  bod ily  injuries hereinaft er defined susta ined 
by any passeng er other than  the Insured and /o r the paid  driver, att end ant or cl eaner and/ or a  person in the 
em ploy of the Insured c om ing wi thin the sc ope of the Workm enЭ̤ Com pensation Act,  1923 and sub sequ ent 
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ame ndme nts  of the said  Act  and eng aged in a nd up on the service  of t he Insured at  the t im e such  injury  is susta ined 
whilst  m oun ting into, d ismo un ting f rom  or tr ave ling in  the insured m otor c ar and ca used by violent acc idental external 
and visib le m eans which  ind epend ently  of any other ca use shall  wit hin three cale ndar  mo nths of the occ urrence of 
such i njury result  in :-  

 
 

Det a il s of In jury  Sca le of Com pen sat ion  

i) Death  100% 

ii) Loss of two  lim bs or sigh t of two eyes or one lim b and sigh t of one eye 100% 

iii) Loss of one lim b or sigh t of one eye 50% 

iv)Perm anent Total  Disab leme nt from  injuries other than name d above 100% 

 
 

Provi de d al w ay s t ha t:  
 

(1) com pensat ion shall  be payab le und er only one of the item s (i)  to  (iv) abo ve in respect  of any such  
person arisi ng out of any one occ urrence  and total  lia b ility  of the Com pany shall  not in t he agg regate 
exc eed  the sum  of Rs.... е. * du ring any one period of insura nce in respect of any such person. 

 
(2)  no com pensat ion shall be payab le in respect  of death  or injury  directly  or ind irectly  wholly or in  part  

arisi ng  or  result ing  from  or  tra ceab le  to  (a)  intentional  self- injury,  suici de  or att em pted suici de  
physic al  defect or  infirm ity or  (b)  an  acci dent  happ ening whilst  such person is und er the influence  
of intoxicati ng liquor or drug s. 

 
(3)  such  com pensat ion shall  be payab le only with  the app rov al  of the Insured name d in the Policy 

and d irectly  to the injured person or his/her legal  representative(s)  whose receip t shall be a f ull 
d isc har ge in respect  of the injury of such  person. 

 
(4)  not m ore  th̟̒ е persons/p asse ng ers  are  in t he vehic le insured at  the tim e of occ urre nce  of such  injury. 

Subject otherwise  to  the te rm s exce pt ions cond iti ons and lim ita tions of this polic y. 
 
 

IMT.17. Pers ona l Acc iden t  Cover to Pa id Dr ivers, Cleane rs an d Condu ct ors 
 

In consideration of the payme nt of an  add iti onal prem ium , it is hereby und erstoo d a nd agreed t hat t he Com pany 
und ertak es to  pay  com pensation on the scale  prov ided below for bod ily injury  as hereinaft er defined sustai ned by 
the paid drive r/cl eaner/condu ct or in t he em ploy of the Insured in d irect  conn ect ion with  the ve hicle  insured whilst 
mo unting into  d ismo un ting  from  or tr ave ling  in the insured ve hicle  and ca used by violent acci dental  external  
and visib le me ans which ind epend ently  of any other cause shall  wit hin six cale nd ar  m onths of the occ urrence of 
such i njury result  in : 

 
Det a il s of In jury  Sca le of Com pen sat ion  

i) Death  100% 

ii) Loss of two  lim bs or sigh t of two eyes or one lim b and sigh t of one eye 100% 
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iii) Loss of one lim b or sigh t of one eye 50% 

iv)Perm anent Total  Disab leme nt from  injuries other than name d a bove 100% 

 
Provi de d al w ay s t ha t:  

 
(1) com pensat ion shall  be payab le und er only one of the it em s (i)  to (iv) abo ve in respect of any such  

person arisi ng out of any one occ urrence  and total  lia b ility  of the Com pany shall  not in t he agg regate 
exc eed  the sum  of Rs.... е. * du ring any one period of insura nce in respect of a ny such person. 

 
(2)  no com pensation shall be payab le in respect of death or injury direct ly or ind irect ly wholly or in  part  

arisi ng  or  result ing  from  or  trac eab le  to  (a)  intentional  self- injury  suici de  or att em pted suici de  
physic al  defect or  infirm ity or  (b)  an  accident  happ ening whilst  such person is und er the influence  
of intoxicati ng liquor or drug s. 

 
(3)  such  com pensation shall  be payab le only with  the app rov al  of the Insured name d in the Policy 

and directly  to the injured person or his/her  legal  represe ntative(s)  whose receip t shall be a f ull 
d isc har ge in respect  of the injury of such  person. 

 
Subject  otherw ise to  the term s exceptions cond it ions and lim itat ions of t his Policy. 

 
IMT.19. Cover for  vehi cl es im po rt ed wi t hou t  Custom  Duty  

 
Notwit hsta nd ing anything to  the contra ry contai ned in this policy  it  is hereby und erst ood and a greed that  
in the eve nt of loss or dam age to the vehicle  insured and/ or its  acc essories necessitati ng t he supp ly of a  part  not 
ob tai nab le from  stocks  held  in the coun try in which  the ve hic le insured is held  for repair or in the event of t he 
insurer exercisi ng the option und er  еее., * to  pay  in cash t he am oun t of the loss or dam age the liab ility  of the 
insurer in respect of any such  part  shall  be lim ited to  :-  

 
(a)  (i)   the price  qu ote d in t he lat est  cata logu e or the price  list  issued by the Manu fact urer or his Agent for the 

coun try in which t he ve hicle  insured is  held f or repair le ss deprec iati on a pp lica b le; OR 
 
 (ii)  if no such  cata logu e or price  list  exists  the price  list  obtai ning at  the Manu fact urer's Works p lus the 

reasonable cost  of tra nsport  otherwise  than  by air  to  the coun try  in which  the vehicle i nsured is held  
for repair  and the am oun t of the relati ve im port  du ty  less depreciat ion app lica b le und er the Policy; and 

 
(b) the reas onable cost of f itt ing such par ts. 

 
Subject  otherw ise to t he term s cond it ions lim itat ions and exce pt ions of this Policy. 

 
 

IMT.20. Redu ct ion in t he Lim it  of  Liabi li t y  for  Prope rty  Dam age 
 

It is hereby und erstoo d a nd a greed t hat  notw ithsta nd ing a nything to  the contrary  contai ned in t he policy  the 
Com panyЭ̤ liab ility  is lim ited to Rs. 6000/-  (Rup ees six thousand only) for dam age to property other than  the 
property belong ing to  the Insured or held  in tr ust  or in custody or control of the Insured 

 
In c onsidera t ion of this redu cti on in t he lim it  of lia b ility  a redu ct ion in prem ium  of Rsе. * is hereby m ade to  the 
Insured. 

 
Subject  otherw ise to  the term s cond it ions lim itat ions and exce pt ions of the Policy. 
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IMT.22. Com pul sory  Dedu ct ib le 

 
Notwit hsta nd ing anything to the contra ry contai ned in t he policy it  is hereby un derstoo d and agreed t hat  the 
insured shall bear  und er Secti on 1 of the policy  in respect of each a nd every event (incl ud ing e vent g iving rise  to a 
total  loss/constr uct ive total  loss) t he first  Rs....* (or any less expend iture  which m ay  be incurred) of any expend iture 
for which  provision has  been m ade und er this policy  and/ or of a ny expend iture by the insurer in the exercise  of his 
d iscr etion und er Cond iti on no е** of this policy. 

 
If the expend iture incurred by the insurer shall  incl ud e any am oun t for which  the insured is responsib le hereund er 
such a m oun t shall be repaid by the insured to the insurer forthwit h. 

 
For the pu rpose of t his Endorseme nt the expression "even̥а shall me an  an e vent or series  of events arisi ng out of 
one cause in conn ect ion with  the vehicle  insured in respect  of w hich  ind em nity  is prov ided und er this polic y. 

 
Subject  otherw ise to  the term s cond it ions lim itat ions and exce pt ions of this Policy. 

 
IMT 22A. Vo lun t ary  Dedu ct ib le 

 
It is by decla red and agreed that  the insured having opted a vo lun ta ry dedu ct ib le of Rs. ееее a r edu cti on in 
prem ium  of Rs. ее. und er Section 1 of the policy is hereby all owed. 

 
In consideration of the above, it  is hereby und erstoo d and agreed t hat  the insured shall  bear  und er Secti on 1 of the 
policy in respect of each  and every event (incl ud ing event g iving rise  to  a  total l oss/constr uct ive total  loss) the 
first  Rs.ее.  (or any less expend iture  which  m ay be incurred) of any 
expend iture  for which  provision has been m ade und er this policy and/o r of any expend iture  by the insurer in t he 
exercise  of his d iscr et ion und er Cond it ion no е. # of this policy. 

 
If the expend iture  incurred by the insurer shall  incl ud e any am oun t for which  the insured is responsib le hereund er 
such a m oun t shall be repaid by the insured to the insurer forthwit h. 

 
For the pu rpose of this Endorsem ent the expression "even̥а shall m ean  an e vent or series  of events arisi ng out of 
one cause in conn ect ion with  the vehicle  insured in respect  of w hic h ind em nity  is prov ided und er this polic y. 

 
Subject  otherw ise to  the term s cond it ions lim itat ions and exce pt ions of this Policy. 

 
IMT.24. Elect r ical /Elect ron ic  fit t ings  

 
In considera t ion of the payme nt of add iti onal  prem ium  of Rsеее, notwit hsta nd ing anything to  the c ontra ry 
contai ned in the policy  it  is hereby und erstoo d and agreed that  the insurer will  ind em nify t he insured against 
loss of or dam age to such  electri cal  and/ or elect ronic  fitti ng (s) as  specified  in the sc hedu le whilst  it/ these  is/are  
fitted i n or on the vehicle  insured w here such l oss or dam age is occas ioned by any of the perils  me ntioned in 
Secti on.1 of the policy. 

 
The insurer shall, however, not be liab le for loss of or dam age to  such  fitti ng (s)  caused by/ as  a result of 
me chanical  or electr ical  b reakdo wn. 

 
Prov ided alw ays that  the liability  of the insurer hereund er shall  not exceed the Insured's Declar ed 

Value (IDV) of the item . 
Subject  otherw ise to  the term s cond it ions lim itat ions and exce pt ions of this Policy. 
 

 
IMT.25.   CNG/LPG Kit  in  Bi Fue l sys t em  

 
In c onsiderat ion of the payme nt of prem ium  of Rsеееее*notwit hsta nd ing a ny thing to  the contrary c ontai ned in 
the policy it  is hereby und erst ood and agreed that  the insurer will  ind em nify  the insured in term s 
cond iti ons lim itations and exceptions of Section 1 of the policy  against  loss and /or dam age to  the CNG/LPG kit 
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fit ted  in the vehicle  insured arisi ng from  an  acci dental  loss or dam age to t he vehicle  insured, sub ject to the lim it 
of the InsuredЭ̤ Declar ed Value of the CNG/LPG kit specified in  the Schedu le of the policy. 

 
Subject  otherw ise to  the term s cond it ions lim itat ions and exce pt ions of this Policy. 

 
IMT.26.   Fire and /or The ft  r isk on ly  

 
Notwit hsta nd ing anything to the contra ry contai ned in t he policy it  is hereby un derstoo d and agreed t hat  Sect ion 
II of the Policy is deem ed  to  be ca ncel led and und er  Secti on I thereof the insurer  shall only be liab le to ind em nify  
the insured against  loss or dam age by fire  explosion self- ign iti on ligh tning a nd /o r bu rg lary housebreaking theft 
and riot strik e m alici ous dam age terrorism  storm  tem pest fl oo d inund ati on a nd eart hqu ake perils  whilst  the 
vehicle  is laid up in gara ge and no t in use. 

 
Subject  otherw ise to  the term s cond it ions lim itat ions and exce pt ions of this Policy. 

 
IMT. 27. Liabi lity  an d Fir e and /or The ft  
 
Notwit hsta nd ing anything to the contra ry contai ned in t he policy it  is hereby un derstoo d and agreed 
that  Sect ion I of the   Policy the insurer shall  no t   be lia b le there und er exce pt in res pect  of loss or dam age by 
fire exp losion self- ign iti on ligh tning a nd /or bu rglary  housebreaking theft  and ri ot  stri ke m alic ious dam age 
terrorism  storm  tem pest flood inund ati on a nd earthqu ake  perils. 

 
Subject  otherw ise to  the term s cond it ions lim itat ions and exce pt ions of the Policy. 

 
IMT.28. Lega l Liab ilit y  to Pa id  Dr iver and /or Condu ct or an d /or Cleane r em plo yed in  Conne ct ion wi th  t he 
Ope rat ion of Insured Veh icl e 

 
In considera t ion of an  add iti onal  prem ium  of Rs. 50/ -  notwit hstand ing anything to  the contra ry contai ned in the 
Policy  it  is hereby und erstoo d and agreed that  the Com pany shall  ind em nify  the Insured against the insuredЭ̤ 
legal  lia b ility  und er the Workm en's Com pensation Act,  1923 , the Fatal Acci dents Act, 1855 or at  Comm on Law and 
sub sequ ent am end me nts of these Acts  prior to  the date of this Endorseme nt in respect  of personal  injury to any 
paid  drive r and/o r c onduct or and/o r clea ner whilst  eng aged in the service  of the Insured in such occ up at ion 
in conn ect ion with  the ve hic le insured herein and will  in add iti on be responsib le for all  costs  and expenses 
incurred with its  wri tten c onsent. 

 
Provi de d al w ay s t ha t:  

 
(1) this End orseme nt doe s no t ind em nify  the Insured in respect  of any lia b ility  in cas es where the Insured holds 

or sub sequ ently  effe cts  with  any insurer or group of insurers a Policy  of Insura nce in r espect  of liab ility  as  
herein defined for InsuredЭ̤ general em ployees; 

 
(2)  The Insured shall  ta ke reasonable preca utions to  preve nt accidents  and shall  com ply with  all stat utory 

ob ligat ions; 
 

(3)  The Insured shall  keep record  of the nam e of each  paid  drive r condu c tor clea ner or persons em ployed in 
load ing and/ or un load ing and the amoun t of wa ges and salar ies and other ear ning s paid to  such  
em ployees and shall at  all  tim es al low the Com pany to inspect such  records on dem and . 

 
(4)  In the event of t he Policy  being ca ncelled at  the requ est  of t he Insured no refun d of the prem ium paid in 

respect  of this Endorsem ent will be al lowed. 
 

Subject  otherw ise to  the term s cond iti ons lim itations and except ions of t he Policy  exce pt so far  as necessa ry to 
m eet  the requ irem ents  of t he Motor Vehicles  Ac t, 1988. 
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IMT.29. Lega l Liab ility  to Em ployees of t he Insured ot he r t ha n Pa id Dr iver an d /  or  Condu ctor an d /  or  Cleane r w ho 
m ay  be Travelling  or Driv ing in Em plo yẹЭs Car  

 
In considera t ion of the paym ent of an  add iti onal prem ium  @ Rs.50/-  per  em ployee  insured notw ithsta nd ing 
anything to the contrary  contained in t he Policy it  is hereby und erstoo d and agree d t hat  the Com pany will  
indem nify  the Insured against  the InsuredЭ̤ liab ility at C om m on Law and Stat utory Liab ility und er the Fatal 
Acci dents Act ,1855 for c om pensation (incl ud ing le gal c osts of any clai m ant)  for death of or bod ily injury  to  any 
em ployee (other than paid drive rs)  of t he wit hin nam ed Insured being carri ed  in or up on or entering in or 
getti ng  on to or ali gh ting from  or driving the ve hicle  insured. 
Provided  that  in  the  event  of  an  acci dent  whilst  the  ve hic le  insured  is  carr ying  mo re  than.... 
em ployees of the Insured (incl ud ing the drive r)  the Insured shall  repay  to  the Com pany a ra tab le proport ion of 
the total  am oun t payab le by the Com pany by the reas on of this end orsem ent in respect  of acci dent in 
conn ect ion with  such vehicle  insured. 

 
Subject  otherw ise to  the term s, cond it ions lim itat ions and exce pt ions of this policy. 

 
IMT. 30. Trai lers 

 
In considerat ion of the paym ent of an  add iti onal  prem ium  it  is hereby und erstoo d and agreed that t he 
ind em nity  gra nted by this policy  shall exte nd to  app ly to  the Trailer  (Registration No˟˟˟˟˟˟˟˚а 

 
Provi de d al w ays t ha t  -  

 
(a)  the IDV of such  Trailer  shall be deem ed no t to exceed  еее 

 
(b)  the term  "Trailer"  shall not incl ud e its  contents, or a ny thing c ontained t hereo n. 

 
(c)  such  indem nity  shall  not  app ly  in  respect  of  death  or  bod ily  injury  to  any  person  being c onv eyed 

by the sa id Trailer  otherwise than by reason of or in pu rsuance  of a c ontract  of em ploym ent. 
 

Subject  otherwise  to  the term s, cond iti ons lim itations and except ions of this Polic y. 
 

IMT.31. Rel iab ility  Tri al s and Ralli es 
 

In c onsiderat ion of t he payme nt of an a dd iti onal prem ium  it  is hereby und erstood a nd a greed t hat  in t he 
ind em nity gra nted by this Policy is extend ed to  app ly whilst  the ve hic le insured is eng aged in еееее. 
to be held  at  еееее on or abou t the date  of. / ../е. und er the ausp ic es ofееееееее. 

 
Provi de d t ha t  Ъ 

 
(a)  No ind em nity  shall be gra nted by this Endo rseme nt to ееееееееееее. 

 
(b)  This Policy do es not cove r use for organized r aci ng , pace  m aking , or speed testi ng . 

 
(c)  During the course of the еее. , the Com pany shall  not be lia b le in respect  of death  of or bod ily injury 

to any person being carri ed in or up on or entering or getting on to  or ali gh ting fr om t he vehicle  insured at  
the tim e of the occ urrence  of the eve nt out of which a ny c laim  ari ses. 

 
Provided that  if the Com pany shall  m ake any paym ent in exerci se of its  d iscr et ion und er cond it ion No. 3 of the 
Policy in settlem ent of any cla im  and such  payme nt incl ud es the amo un t for which t he Insured is  responsib le by 
reas on of this End orsem ent the Insured shall  repay  to  the Com pany fort hwith t he am oun t for which t he insured is  
so responsib le. 

 
For the pu rpose of this Endorseme nt the expression Яcla imа shall  me an  a  cla im  or series of cla im s arisi ng out of 
one event. 

 
Subject  otherw ise to  the term s, cond it ions lim itat ions and exce pt ions of this Policy. 
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IMT.32. Acc iden ts  to Soldie rs /  Sail ors /  Airm en Emplo yed As Drivers 
In considera t ion of the paym ent of an  add iti onal  prem ium  of Rs 100/-  it  is hereby und erst ood and agreed  that  
in the event of any Sold ier/Sail or/Airm an em ployed  by the Insured to  drive the vehic le insured being injured or 
killed whilst  so em ployed, this policy  will  extend to relieve the Insured of his lia b ility  to ind em nify  Ministry of Defense 
und er  the respecti ve Regu lati ons. 

 
Subject  otherw ise to  the term s, cond it ions lim itat ions and exce pt ions of this Policy. 

 
Gri evan ce Red ressal Procedu re: 

 
At DHFL General  Insura nce, we  wa nt your relat ionship with i nsura nce  to soar  beyond w hat  youЭve experienced yet. 
To und ersta nd , app reciat e, and enjoy insura nce Ы̨ ̖Эre here for you. You can c onn ect  with  us on the following 
chann els. 

 
a.    Call us on our Toll Free 1800 123 0004 (From  8 am  to 8 pm ) for any qu eries that  you m ay have ! 
b .   Em ail  yo ur qu eries to m ycare@dh flinsura nce.c om . 
c. Visit  our we bsite www.dh flinsura nce .com  to reg ister  & tra ck yo ur qu er ies.  
d .   Plea se wa lk in to any of our bra nches or par tner locat ions . 
e.   You can  also  d ispatch  yo ur lett ers to us at: 

                                                         DHFL General Insura nce Ltd . 
402, 403 & 404 , A&B Wing, 4th Floor, Fulcrum,  

Sahar Road,  Next to Hyatt Regency,  
 Andheri (E), Mumbai -  400 099  

We requ est  you to  plea se m ention your com plete details:  Full Nam e, Policy  Num ber and Contact  
Details in all  your com m un icati ons, to  enab le our c ustom er experience expert  to conn ect  with  yo u a nd prov ide you 
with t he qu ickest  possib le solut ion. 

 
̖̈Э̝̝ m ake sure  to ack no wledg e yo ur service  request wit hin 3 working daysЫand try  and resolve it  to yo ur 
satisfa ction wit hin 15 working days. ThḁЭ̤ a  prom ise! 

 
Esc ala t ion  

 
Level  1: While we  att emp t to  g ive you best - in- class and prom pt resolution for any concernsЫ som et im es it  m ay no t 
be perfect. If  you fe lt that  you were nЭt offered a  perf ect  resolut ion, p lease feel free to share  you r feedb ack  to our 
Custome r Experience  team  at m anagerc ustom erexper ience @dh flinsura nce.c om  

 
Level  2: If yo u still a re no t happ y about the resolution provided, then you m ay  p lease wr ite  to our Head  Custom er Exper ience  
and Redressal  Manager  at  HeadCustom erExperie nce@dh flinsura nce.c om  or contact GRO at 022- 40018100.  
 
Level 3  : If you are not happy with the resolution, you may approach IRDAI by calling on the Toll - Free no. 155255 (or) 1800 
4254 732.  You can also register an online complaint on the website http://igms.irda.gov.in . 

 
 

If your concern r em ains unresolve d a fter having followed the abo ve escalat ion procedu re, then yo u m ay  p lease  
app roach t he Insura nce  Om bud sm an f or Redressal. To know who your Insura nce O m bud sm an isЫsim ply refer to the 
list  below/o ve rleaf. 

       Conta ct details  of Insura nce Om bud sm an a re availa ble at  our website  www.dh fl insura nce.c om  
 
        OMBUDSMAN AND ADDRESSES: Refer the below link 
 

htt p :/ /ecoi.co.in/o m bud sm an.htm l 
 

 
 
 

http://www.dhflinsurance.com/
mailto:mycare@dhflinsurance.com
mailto:mycare@dhflinsurance.com
http://www.dhflinsurance.com/
mailto:managercustomerexperience@dhflinsurance.com
mailto:xxxxxx@dhflinsurance.com
http://igms.irda.gov.in/
http://www.dhflinsurance.com/
http://ecoi.co.in/ombudsman.html


 

DHFL General Insurance Limited  
(A Wholly Owned Subsidiary Of WGC) 

 

Registered & Corporate Office: 402, 403 & 404, A&B Wing, 4th Floor, Fulcrum, Sahar Road, Next to Hyatt Regency, Andheri (E), Mumbai - 400 099 
Phone: 022 - 4001 8100/8200                                                              COCODrive Private Car Package Policy - DHFL General Insurance (Policy Wordings)  
IRDAI Reg No.: 155                                                                                 CIN: U66000MH2016PLC283275                                   Web: www.dhflinsurance.com 
PRODUCT UIN: IRDAN155RP0002V01201819                                  GSTIN: 27AAFCD7985H1Z4                                  Email: mycare@dhflinsurance.com 

                                                                                                                                                                                          Page 38 of 47 

 
 

NAMES OF OMBUDSMAN AND ADDRESSES OF OMBUDSMAN CENTRES 
 

S.No. CONTACT DETAILS JURISDICTION OF OFFICE 

1 AHMEDABAD 
Offi ce of the Insuranc e Om bu ds m an. 

Jeevan  Prakash Buildi ng, 6th Floo r, Tilak  
Marg, Relief  Road, 
Ahm eda bad-  380 001. 
Tel.: 079 -  25501201 / 02/0 5/06  
Em ail: b im alo kpal .ahm eda bad @ecoi .co.in 

Sta te  of  Gujarat  and  Union  Territories  of  
Dad ra & Nagar  Haveli and Dam an  and Diu 

2 BENGALURU 
Offi ce of the Insuranc e Om bu ds m an, 
Jeevan  Soudha Buildi ng, 
PID No. 57- 27- N- 19, Ground Floo r, 19/19, 
24t h Main  Road,  JP Nagar, Ist Phase, 
Benga luru Ъ 560  078. 
Tel.: 080 -  2665 2048 /  26652049 
Em ail: b im alo kpal .benga luru@ecoi .co.in 

Karnataka 

3 BHOPAL 
Offi ce of the Insuranc e Om bu ds m an, 
Janak Viha r Com plex, 2nd Floo r, 
6, Malviya Nagar, Opp. Airtel Off ice, 
Near  New  Market, 
Bhopal  Ъ 462 003. 
Tel.: 0755 -  2769201 /  2769202 
Fax: 0755 -  2769203 
Em ail: b im alo kpal .bhopal@ecoi .co.in 

Sta tes of Mad hya Prade sh and Chatt isgarh. 

4 BHUBANESHWAR 
Offi ce of the Insuranc e Om bu ds m an, 
62, Forest park, Bhu bneshwar  Ъ 751 009. Tel.: 
0674 -  2596461 /25964 55 
Fax: 0674 -  2596429 
Em ail: b im alo kpal .bhu baneswar@ecoi .co.in 

Sta te of Orissa 

5 CHANDIGARH 
Offi ce of the Insuranc e Om bu ds m an, 
S.C.O. No. 101, 102 & 103, 2nd Floo r, Batra  
Build ing, Sec tor  17 Ъ D, Chandigarh Ъ 160  
017. 
Tel.: 0172 -  2706196 /  2706468 
Fax: 0172 -  2708274 
Em ail: b im alo kpal .chand iga rh@e coi.co.in 

Sta tes of  Punjab, Harya na, Him achal  
Pradesh,   Jam m u   &   Kas hm ir   and   Union 
territory of Chand iga rh. 

http://www.dhflinsurance.com/
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6 CHENNAI 
Offi ce of the Insuranc e Om bu ds m an, 
Fat im a Akhta r Court, 4th Floo r, 453, Ann a 
Sala i, Teynamp et, 
CHENNAI Ъ 600 018. 
Tel.: 044 -  24333668  / 24335284 
Fax: 044 -  24333664 
Em ail: b im alo kpal .chenn ai@e coi .co.in 

Sta te of  Tam il Nadu a nd Union  Terr itories -  
Pondicherry Town and Karai ka l (which are part of 
Union  Territory of  Pondicherry). 

7 DELHI 
Offi ce of the Insuranc e Om bu ds m an, 
2/2 A, Universal  Insurance Buildi ng, Asaf  
Ali Road, 
New  Delhi Ъ 110 002. 
Tel.: 011 -  23239633 /  23237532 
Fax: 011 -  23230858 
Em ail: b im alo kpal .del hi@ecoi.co.in 

Sta te of Delhi 

8 GUWAHATI 
Offi ce of the Insuranc e Om bu ds m an, 
Jeevan  Nivesh, 5th Floo r, 
Nr. Panbazar  over  bridge,  S.S. Road, 
Guwaha ti Ъ 781001(ASSAM). 
Tel.: 0361 -  2132204  /  2132205 
Fax: 0361 -  2732937 
Em ail: b im alo kpal.guwaha ti@e coi .co.in 

Sta tes of  Assam , Meghalaya,  Manipur , 
Mizoram , Arunachal  Pradesh, Nagala nd and 
Tripura. 

9 HYDERABAD 
Offi ce of the Insuranc e Om bu ds m an, 
6- 2- 46, 1st flo or, "Moin  Court", 
Lane Opp. Sa leem  Func t ion  Pa lace, A. C. 
Guards, Lakd i- Ka - Poo l, Hyderabad  -  500 
004. 
Tel.: 040 -  655 04123 / 23312122 
Fax: 040 -  23376599  
Em ail: b im alo kpal.hyde rabad@ ecoi .co.in 

Sta tes  of  Andhra  Prade sh, Tela ngana  and 
Union  Territory of Yanam  -  a part of the Union  
Territory of Pondicherry  

10 JAIPUR 
Offi ce of the Insuranc e Om bu ds m an, 
Jeevan  Nidhi Ъ II Bldg., Gr. Floo r, Bhawani 
Singh  Marg, 
Ja ipur -  302 005. 
Tel.: 0141 -  2740363 
Em ail: Bim alo kpal .ja ipur@ecoi .co.in 

Sta te of Rajasthan  
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11 ERNAKULAM 
Offi ce of the Insuranc e Om bu ds m an, 
2nd Floo r, Pulinat  Bldg., 
Opp . Cochin Shipyard, M. G. Road, 
Ernakulam  -  682 015. 
Tel.: 0484 -  2358759 / 2359338  
Fax: 0484 -  2359336  
Em ail: b im alo kpal .ernakulam @ecoi .co.in 

Kerala,  Lakshadweep, Mahe- a part of  
Pondicherry 

12 KOLKATA 
Offi ce of the Insuranc e Om bu ds m an, 
Hindustan  Bldg.  Ann exe, 4th Floo r, 
4, C.R. Ave nu e, 
KOLKATA -  700 072. 
Tel.: 033 -  22124339 /  22124340 
Fax  : 033 -  22124341 
Em ail: b im alo kpal.kolka ta@ecoi .co.in 

Sta tes of  West Bengal, Bihar, Sikkim a nd Union  
Territories of  Andam an a nd Nicobar Islands  

13 LUCKNOW 
Offi ce of the Insuranc e Om bu ds m an, 
6th Floo r, Jeevan  Bhawan, Phase- II, 
Nawa l Kishore Road,  Hazra tga nj, 
Lucknow  -  226 001. 
Tel.: 0522 -  2231330 /  2231331 
Fax: 0522 -  2231310 
Em ail: b im alo kpal .lucknow@e coi .co.in 

Distric t  of  Utt a r  Prad esh:   Lalitpur ,  Jhansi, 
Mahoba, Ham irpur, Banda,  Chitr akoot, Alla habad, 
Mirzapur, Sonbhabdra, Fatehpur, Pra tapgarh, 
Jaunpur , Varansi, Gazip ur, Ja laun, Kanpur , Luc know, 
Unn ao,  Sitap ur , Lakhim pur, Bahra ich, Barabanki, 
Raebareli , Srava sti, Gonda, Fa izabad,  Am ethi, 
Kausham bi, Ba lram pur, Bast i, Am bed karnagar, 
Sulanpur , Mahara jga nj, Santkab irnag ar, Azam ga rh, 
Kaushinag ar, Gorkhpur , Deoria, Mau, Chandauli, 
Ball ia, Sidhara thn ag ar. 

14 MUMBAI 
Offi ce of the Insuranc e Om bu ds m an, 
3rd  Floo r, Jeevan  Seva Annexe, S. V. 
Road, Santacruz (W), Mum bai  -  400 
054. 
Tel.: 022 -  26106552 /  26106960  
Fax: 022 -  26106052 
Em ail: b im alo kpal .m um bai@e coi .co.in 

Sta tes of  Goa,  Mumb ai Metr opoli tan  Region  
exc lud ing Navi Mum bai  & Thane. 

15 NOIDA 
Offi ce of the Insuranc e Om bu ds m an, 
Bhagwan  Sahai  Palace 
4t h Floor, Ma in Road, 
Naya  Bans, Sec tor  15, 
Dist t : Gautam  Buddh  Nagar, U.P- 201301. Tel.: 
0120- 2514250 /  2514251 / 2514253 
Em ail: b im alo kpal.noida@ ecoi .co.in 

Sta tes   of   Uttaranchal   and   the   follo wing 
Distric ts of  Utt a r Prad esh:. Ag ra, Alig arh, Bagpat, 
Ba reilly, Bijnor, Budaun, Bulandshehar, Etah, Kanooj, 
Ma inpur i, Mathura, Meerut , Morad abad, 
Muzaf farnagar, Oraiyya, Pilibhit , Etawah, 
Farrukhabad, Firozabad,  Gautam  Budh Naga r, 
Ghaziabad, Hardoi, Shahjahanpur , Hapur , Sham li, 
Ram pur , Kashga nj, Sam bhal, Am roha, Hathras, 
Kanshiram nagar, Saharanpur  
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16 PATNA 
Offi ce of the Insuranc e Om bu ds m an, 
1st Floor, Ka lpana Arcade  Building, 
Baza r Sam it i Road, 
Bahad urpur, Patna 
800 006. Tel.: 0612-
2680952 
Em ail: b im alo kpal .patna@ ecoi .co.in 
 
 
 
 
 

Sta tes of  Biha r and Jharkhand  

 

17 PUNE 

Office of the Insurance Ombudsman, Jeevan 
Darshan Bldg., 3rd Floor, C.T.S. No.s. 195 to 198, 

N.C. Kelkar Road, Narayan Peth, Pune Ъ 411 030. 
Tel.: 020 -  32341320 

Email: bimalokpal.pune@ecoi.co.in  
 

States of Maharashtra, Area of Navi Mumbai  

and  Tha ne  excluding  Mumbai  Metropolitan  
Region  

  
IRDAI Regula t ion  No 17: This Policy is sub ject  to regu lati on 17 of IRDAI (Protection of PolicyholderЭs Interest s) Regu lati on 2017 
or any am endm ent thereof from  tim e to t im e.
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Ann exure  1. 

 
Gene ra l Regula t ions  as pe r Ind ian Mo tor Tari ff:  

 
GR.1.    Insuran ce no t  provi de d f or: 

 
Motor Insura nce  in Ind ia c ann ot be tra nsact ed outside the pu rview  of the Ind ia Motor Tariff un less specifically  
authorized by the TAC. For risks which  have not been provided for in t he tari ff, reference s hould be m ade to  TAC for 
advice  thereon. 

 
Motor Insura nce  incl ud es Private  Cars, Motorized Two Whee lers and Com m erc ial  Vehicles  excl ud ing ve hicl es 
runn ing on rails.  

 
GR.2.    Propo sa l Form s: 

 
Proposal  Form  as  specified  in Sect ion 5 of t he INDIA MOTOR TARIFF is requ ired to  be subm it ted by the insured  to  
the insurer  before the com m encem ent of cover  and at renewal  in case  of m aterial alt era t ion. For chang e of 
IDV at  each  renewal,  howeve r, a f resh propo sa l is no t  ne cessary . Such c hang es m ay  be advised by the insured to  
the insurer by  a letter sign ed by the insured /  insuredЭs authorized sign atory (for com panies /  body corpora te) and 
sent to  the insurer by recorded delivery. In case  of chang e of insurer, a  fresh proposal  is required to  be subm it ted 
to  the new insurer. The insurers m ay  incl ud e add it ional qu est ions in the proposal form  for their inform ation a nd 
use. 

 
GR.3.    Policy  Form s: 

 
Polic ies insuring Motor Vehicles  are  to be issued only as  per the Sta nd ard  Form (s) g iven in Sect ion 6 of t he INDIA 
MOTOR TARIFF. 

 
A.    Types of Poli c ies  

 
There  are two  types of Policies:  

 
(i)  Liab ilit y  Onl y  Pol icy :   This cove rs Third  Par ty Liability for bod ily injury and/ or death  and 
 Property Dam age. Personal  Acci dent Cove r for Owner- Driver is al so incl ud ed. 
(ii)  Package Poli cy : This covers loss or dam age to the vehicle  insured in a dd it ion 

to ( i) abo ve . 
 

Restric ting the scope of cover  und er  Sect ion- I (l oss of or  da m age to  t he veh ic le insured ) of the Pac kage policy  
wit hout any redu cti on in Tariff  ra tes is perm it ted. Except ing this, no alt era t ion or exte nsion of any of the Covers, 
Term s, Conditi ons, Exclusions, etc. of any of the Polic ies/End orsem ents laid  down in  this tariff  is perm itt ed wit hout 
prior app roval  of the TAC. 

 
B      Rat ing:  

 
Rates prov ided und er this Tariff  ar e m inim um  ra te s. Load ing on tariff  p rem ium  ra te s by 100% m ay be app lied  for 
adv erse  cla im s experience of the vehic le insured and ind ividu al  risk perc eption as  per the insụ̖̣Э̤ assessm ent.  If 
the experie nce  continues to  be adv erse, a further  load ing of 100% on t he exp iring prem ium  m ay  be app lied. No 
further loading shall a pp ly. 

 
GR.4.    Ext en sion of Geo graph ic al Ar ea  

 
The Geogra ph ical Area of Motor Policies  m ay  be extend ed to  incl ud e  

a)   Bang ladesh 

b)   Bhu tan 
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c)   Nepal  

d)   Pakistan  
 

e)   Sri Lanka  

f)   Mald ives 

by char g ing a flat  add iti onal prem ium , as  stated below for a  period not exceed ing 12 m onths: 
 

For Packa ge Policy.... Rs.500/ per ve hic le, irrespecti ve of the cla ss of 
ve hicle.  

For polic ies other than  Package Policy Rs.100/ per ve hic le, irrespecti ve of the cla ss of 
ve hicle.  

 
For such  extensions End ors eme nt  IMT 1 is to be used. 

 
Such geo gr aph ic a l  ex t en sion s, ho w ever, speci fic a lly  ex cl ud e cover for  da m age to  t he veh ic le/ in jury  to  
its  oc cupan t s/  TP li ab ility in  respe ct  of the veh ic le du ri ng  a ir  pa ssage/  sea  voyage for t he pu rpo se of ferr y ing 
t he veh icl e to t he ex t ende d Geo gr aph ic al Area . 

 
GR.5.    Vin tage Cars 

 
Any car  m anu fa ctured prior to  31- 12- 1940 and du ly certifi ed by the Vintage an d Classic  Car Club of Ind ia can be 
considered a  Vinta ge car  for the pu rpose of this tariff.  

 
GR.6.  Classic  Cars 
 
Any car  m anu fact ured aft er 31- 12- 1940, bu t before 31- 12- 1970, is considered as  a  Classic  Car  by the 
Vint age an d Classic  Car  Clu b of Ind ia . The re is howe ver, no prov ision for speci a l ra t ing  or  speci a l cover for  such 
vehic les unde r t h is t a ri f f. 

 
GR.7.    Va lue d Polici es 

 
Und er an Agr eed Va lue Pol icy , a specified s um  agreed as  the insured va lue of t he veh icl e is paid as 
com pensat ion in ca se of Total Loss/Constr uctive Total  Loss of t he ve hic le without any dedu ct ion for depreciat ion. 

 
It is no t  perm itted  to  issue Agreed Va lue Polici es und er this tariff  excepting for polic ies cove ring vi n t age cars 
as  defined under 5 above . 

 
For such policies,  Endors eme nt  IMT-  2 is to be used . GR.8. 

 

GR.8.    InsuredЭs Dec lared Va lue (IDV)  

The InsuredЭs Dec lared Va lue (IDV) of the ve hicle  will  be deem ed  to  be the ЬSUM INSUREDЭ for the 
pu rpose of t his tariff a nd it  will be fixed at  the comm encem ent of each policy period f or each i nsured ve hicle. 

 
The IDV of the ve hic le is to  be fixed on the basis  of m anu fact urerЭ̤ list ed selling price  of the bra nd a nd mo del as  
the vehic le proposed for insura nce  at  the comm enceme nt of insura nce  /renewal  and a d justed for deprec iati on 
(as  per schedu le specif ied  below).  The IDV of the side car(s)  and / or acc essories, if any, fitt ed  to the vehicle  bu t 
not incl uded in the m anu fact urẹЭ̤ ̝̤̥̚ed selling price  of t he ve hic le is al so likewise to  be fixed.  Howeve r, 

depreciat ion will  no t be app lied  to  bra nd new ve hicl es covered und er mo tor tra de policies.  (IMT/08/2002 dt. 16th 

Dec em ber 2002). 
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The sc hedu le of age- wise depreciat ion as  shown  below is app lica b le for the purpose of Total  Loss/ Constr uct ive 
Total  Loss (TL/  CTL) cla im s only.  A vehicle  will  be considered to be a  CTL, where  the a gg regate  cost  of retr ieval  
and /  or repair of the ve hic le sub ject  to term s and cond iti ons of the policy exc eeds 75% of the IDV. 

 
The depreciat ion for replacem ent of parts  in partial  loss clai m s will  be as per a  separa te schedu le spe ci fied 
unde r GR.9. 

 
SCHEDULE OF DEPRECIATION FOR ARRIVING AT IDV (Ot he r 

Tha n Mo tor Trad e Polici es)  

AGE OF THE VEHICLE % OF DEPRECIATION FOR FIXING IDV 

Not exceed ing 6 m on ths 5% 

Exceed ing 6 m on ths bu t not exceed ing 1 yea r 15% 

Exceed ing 1 yea r bu t no t exceed ing 2 yea rs 20% 

Exceed ing 2 yea rs bu t not exceed ing 3 yea rs 30% 

Exceed ing 3 yea rs bu t no t exceed ing 4 yea rs 40% 

Exceed ing 4 yea rs bu t no t exceed ing 5 yea rs 50% 
 
 
 

 
 

SCHEDULE OF DEPRECIATION FOR ARRIVING AT IDV 
(Mo tor Trad e Polici es)  

 
AGE OF THE VEHICLE % OF DEPRECIATION FOR FIXING IDV 

Not exceed ing 6 m on ths NIL 

Exceed ing 6 m on ths bu t not exceed ing 1 yea r 15% 

Exceed ing 1 yea r bu t no t exceed ing 2 yea rs 20% 

Exceed ing 2 yea rs bu t no t exceed ing 3 yea rs 30% 

Exceed ing 3 yea rs bu t no t exceed ing 4 yea rs 40% 

Exceed ing 4 yea rs bu t no t exceed ing 5 yea rs 50% 

 
 

NOTE:  IDV of ve hicles  beyo nd 5 years  of age and of obsolete  m odels of the vehicles  (i.e. mo dels which  the 
m anu fact urers have d iscontinu ed to m anu fact ure) is to be determ ined on the basis  of an und ersta nd ing 
betw een t he insurer and the insured. 

 
For the pu rpose of TL/CTL claim  settleme nt, this IDV will  not chang e du ring the currency  of the policy  period 
in qu estion.  It is clearly  und erst ood that  the liab ility  of t he insurer shall in no case exc eed t he IDV as specifi ed in 
the policy  sc hedu le less the value of the wr ec k, ̟̚ Ь̤̒ is where ̤̚Э ̔ond iti on. 
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GR.9.    Dep reci a t ion on Parts  for  Part ia l Loss Cla im s 
 

The following rates of depreciat ion shall  app ly for rep lacem en t  of pa rts for  part ia l loss c lai ms  in respect  of all 
ca tegories of ve hicl es / ac cessories. 
 
 

1. Rate  of deprec iati on for all r ubb er nylon/ p lastic  par ts, 
tyres and t ub es, batt eries and air bags -  

50% 

2 Rate  of  depreciat ion  for  all  fib re  g lass  com ponents 
-  

30% 

3. Rate   of   depreciation   for   all   par ts   m ade   of   g lass  
-  

Nil 

4. Rate  of depreciati on for all  other parts incl ud ing wood en par ts is to be as  per the 
following sc hedu le 
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AGE OF THE VEHICLE % OF   DEPRECIATION 

Not exceed ing 6  m onths Nil 

Exceeding 6  m onths bu t not exceed ing 1 year  5% 

Exceeding 1 year bu t not exceed ing 2 years  10% 

Exceeding 2 years  bu t no t exc eed ing 3 years  15% 

Exceeding 3  years  bu t no t exc eed ing 4  years  25% 

Exceeding 4  years  bu t no t exc eed ing 5  years  35% 

Exceeding 5  years  bu t no t exc eed ing 10 years  40% 

Exceeding 10 years  50% 

 
 

GR.10. Geo graph ic a l Zone s 
 

For the pu rpose of rati ng , the whole of Ind ia  has  been d ivided into the following zones depend ing up on t he 
locat ion of t he office  of re g istrat ion of the vehicle  concer ned. 

 
(i ) Pr iva te  Ca rs /  Motor ized Two Whee lers /  Comm erc ia l Veh ic les  ra teab le und er  Sect io n 4.C.1 an d C.4. 

 
Zone A: Ahme dabad,  Bang a lore,  Chenn ai,  Hydera bad,  Kolkata,  Mum bai,  New  Delhi  and Pun e. 

 
Zone B: Rest of Ind ia  

 
(i i)  Comme rcia l Veh icles exc lud in g vehi cles ra teabl e under Sect ion 4. C.1 an d C.4. 

 
Zone A Chenn ai, Delhi / New Delhi, Kolkata,  Mum bai  
Zone B  All Other State  Ca pitals  
Zone C  Rest of Ind ia  

 
 

GR.11. Period of Insurance 
 

Unless specifical ly sta ted otherwis e, prem ium s qu oted in the Schedu les und er vari ous Sections of t he Ind ia  
Mo tor Tariff  are the prem ium s payab le on polic ies issued or renewed for a period of t w elve m on t hs.  No 
policy is perm itted  to  be issued  or renewed  for any per iod long er  than  twe lve mo nths.  It shall, ho weve r, be 
perm issib le to  extend the period of insura nce  un der the policy for any period less than  tw elve m onths, for the 
pu rpose of arri ving at  a par t icular  renewal  date  or for any other reas ons conve nient to the insured, by paym ent of 
extra  prem ium  ca lculat ed on pro- ra ta basis, provi de d such po lic ies are rene w ed w ith  t he same  insurer  
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im m ed ia t ely  a ft er  t he exp ir y  of such an ex ten sion . All such  extensions will  requ ire  attac hm ent of the following 
Warra nty  to  the polic y. 

 
"In considera t ion of t he prem ium  for this extension being calc ulat ed at  a  pro- ra ta  proport ion of the a nnu al  
prem ium , it  is hereby declar ed and agreed by the insured that  up on exp iry  of this extension, this policy  shall be 
renewed f or a period of tw elve m onths, faili ng w hich t he d ifference  between t he extension prem ium now paid  on 
pro ra ta basis  and the prem ium  at sho rt  pe riod ra te shall  becom e payab le by the insured.а 

 
GR.12. Prem ium  Rat es for Sho rt  Peri od Cover  

 
Short  Period Cove r/ Renewal m ay  be gra nted f or periods less t han tw elve mon ths at  the following short  period 
scal e: 

 
SHORT   PERIOD    SCALE 

 
PERIOD % OF ANNUAL PREMIUM RATE 

Not exceed ing 1 m on th  20% 

Exceed ing 1 m on th bu t no t exceed ing 2 m on ths 30% 

Exceed ing 2 m on ths bu t not exceed ing 3 m on ths 40% 

Exceed ing 3 m on ths bu t not exceed ing 4 m on ths 50% 

Exceed ing 4 m on ths bu t not exceed ing 5 m on ths 60% 

Exceed ing 5 m on ths bu t not exceed ing 6 m on ths 70% 

Exceed ing 6 m on ths bu t not exceed ing 7 m on ths 80% 

Exceed ing 7 m on ths bu t not exceed ing 8 m on ths 90% 

Exceed ing 8 m on ths Full annua l prem ium/  ra te  
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N.B.: 1. Extension of short  period covers/short  period renewa ls, for any reason, can  be gra nted only by char g ing 
the prem ium  for such  extensions at  the abov e m entioned  short   peri od r ates. 

 
N.B.:2. Short  period cove rs/short  period r enewals for Liability  Only Policies  are  not perm issib le. 

 
GR.13. Display  of Prem ium  

 
(a)  In case  of a Package Pol icy , the Own  Dam age and the Liability  com ponents  of prem ium  are requ ired to be 

d isp layed separa te ly in the Policy  Schedu le. 
 

(b)  Sim ilarly,  all perm issib le load ings on /di sc oun ts  from  tariff ra te s are requ ired to be d isp layed se parate ly in t he 
policy  schedu le. 

 
(c)  The  Own  Dam age  as  well  as  the  Liab ility  com ponents  of  p rem ium  are  required  to  be round ed off  to 

the near est rup ee, separ ate ly. 
 

GR.14. Com pu t at ion of Prem ium  
 

The prem ium  payab le on a  policy  is requ ired to be calc ulat ed in acc ordance with  the Prem ium C om pu tat ion 
Tab les app earing in the Tariff.  For app lica b le d isc oun ts /  load ing s, if any, referenc e is also  to  be m ade to the 
re levant GRs as well  as  regu lations contai ned  in the specific  sect ion(s)  of the Tariff w hile com pu ting prem ium . 

 
GR.15. Paym en t  of Prem ium  

 
The full p rem ium  is requ ired to  be collec ted  before com m encem ent of cover. It is no t  pe rm issib le to collec t 
prem ium  in instal lm ents. 

 
 

GR.16. Min im um  Prem ium  
The m inim um  prem ium  app lica b le for vehicles  spec ia lly design ed or mo dified  for use of the b lind , 
hand ica pp ed and me ntally  chall eng ed persons will  be Rs.25/ -  per ve hicle. For all  other vehicles, t he a pp lica ble 
m inim um  prem ium  per ve hic le will be Rs.100/- . 

 
GR.17. Tran sfers 

 
On tra nsfer of ownership , the Liab il it y  Onl y  cover , either und er a  Liab ility  Only policy  or und er a Packa ge policy, is 
deem ed  to  have been  tra nsferred in fa vo ur of the    person to who m  the m otor vehicle  is tra nsferred with  effect  
from  the date of tr ansfer. 

 
The tra nsferee shall  app ly wit hin fourteen days from t he date  of transfer in wri t ing  und er recorded delive ry to the 
insurer who has  insured t he vehicle,  w ith  the details  of t he reg istrati on of the vehic le, the date  of tra nsfer  of the 
vehicle,  the previous owner of the vehicle  and t he num ber  and date  of t he insura nce  policy so that  the insurer m ay  
m ake the necessa ry chang es in his record  and issue fresh Cert ifica te of Insura nce. 

 
In case  of Package Polici es, tra nsfer of the ЯOwn Dam ageа sect ion of the policy  in fa vo ur of the tra nsferee, shall  

be m ade by the insurer only on receip t of a specific  requ est from  the tra nsferee al ong with  consent of the 
tra nsfe ror. If the tra nsfe ree is not entitled  to the benefit  of the No Cla im Bonu s (NCB) sho wn on t he policy  or is 
entitled to a le sser  perce nta ge of NCB than t hat  existi ng in t he polic y, recov ery of the differe nce  between  the 
transf̖̣̖̖Э̤ entitl em ent, if any, and that  shown  on t he policy shall be m ade before effe cting t he tra nsfer. 

 
A fresh Proposal  Form  du ly com plet ed is to  be obtained from  the tra nsferee in respect  of both 
Liab ility  Only and Package Polic ies. 

 
Transfer of Package Policy  in the nam e of the tra nsferee  can  be done only on getti ng acce pta ble ev idence of sale  
and a fr esh proposal f orm  du ly filled a nd sign ed.  The old C ert ificate  of Insurance  for the ve hicl e, is requ ired to  be 
surrend ered a nd a  fee of Rs.50/ -  is to  be collec te d f or issue of fresh Cert ifica te in the nam e of the tra nsferee . If for 
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any reas on, the old  Cert if icate  of Insura nce  ca nno t be surrend ered, a  proper dec larati on to that effect  is to be 
ta ken fr om  the tra nsferee before a new Cert ifica te of Insura nce  is issued. 

 
Endo rsem ent  IMT -  3 is to be used. 

 
GR.18. Chan ge of Veh ic le 

 
A ve hicle  insured und er a policy  can  be sub stit uted by another ve hic le of the sam e c lass  for the balance  period 
of the policy  sub ject to ad justme nt of prem ium , if any, on pro- ra ta  basis  from  the date  of sub st itution. 

 
Where the ve hic le so sub stituted is not a total  loss, evidence  in supp ort of continuati on of insura nce on the 
sub st ituted ve hicle  is requ ired to be subm itt ed to  the insurer before such s ub stit ution can  be carri ed  out. 

 
Endo rsem ent  IMT -  4 is to be used. 
 
GR.19. Vehi cl es Sub jec t  to  Hir e Purc ha se Agreem ent  

 
Polic ies and Cert ific ates of Insura nce  are  to  be issued in the nam e of Hirer only and issuance  in the joint nam es of 
the Hirer and Owner is prohib ited. If Owner's interest  is to be protec ted it  should  be done by the use of  
End ors eme nt  IMT -  5. 

 
For the pu rpose of the Personal  Acci dent cover for the Owner- Driver gra nted und er the polic y, the insured name d 
in t he policy will continu e to be deem ed as  the Owner-  drive r sub ject  to cond iti ons of the policy relati ng to this 
cover. 

 
GR.20. Vehi cl es Sub jec t  to  Lea se Agreem en t  

 
Polic ies and Certifica tes of Insura nce  are  to be issued in  the nam e of Lessee only and issuance  in the joint nam es 
of t he Lessee and Lessor is prohibited.  If LessorЭs inte rest  is to  be protec ted, it  should be done by the use of  
End ors eme nt  IMT -  6. 

 
For the pu rpose of the Personal  Acci dent cover  for the Owner - Driver gra nted und er the polic y, the insured name d 
in t he policy will continu e to be deem ed as  the Owner-  drive r sub ject  to cond iti ons of the policy relati ng to this 
cover. 

 
GR.21. Vehi cl es Sub jec t  to  Hypo the cat ion Agr eem ent  

 
Polic ies and Cert if icat es of Insura nce  are to be issued in the nam e of Registered Owner only and iss uance  in the 
joint nam es of the Registered  Owner  and Pledg ee  is prohib ite d. If Pledg̖̖Э̤ intere st is  to  be protecte d, it  should be 
done by the use of  Endors eme nt  IMT -  7. 

 
For the pu rpose of the Personal  Acci dent cover  for the Owner- Driver gra nted und er the polic y, the re g istered 
owner  nam ed  in the policy  will  continu e to  be deem ed  as  the Owner -  drive r sub ject  to c ond iti ons of the policy 
relati ng to  this cove r. 

 
GR.22. Cover Note  

 
(i)  Cove r Notes insuring Motor Vehicl es are  to be issued only in Form  52 in term s of Rule 142 Sub-  Rule (1) of 

the Central  Motor Vehic les Rules 1989 . (Refer Sect ion 6 of t he Ind ia  Mo tor Tari f f). 
 

(ii)  In term s of Rule 142, Sub- Rule (2) of Central  Motor Vehicles  Rules 1989, a Cover Note  shall  be valid  for a 
period of sixty days from  the date of its issue and the insurer shall  issue a  policy  of insura nce  before the 
date of expiry  of the Cover  Note. 

 
GR.23. Cert if ica te of Insuran ce 

 
A Cert ific ate  of Insura nce for a Motor Vehic le is to be issued only in FORM 51 in term s of Rule 141 of 

http://www.dhflinsurance.com/
mailto:mycare@dhflinsurance.com


 

DHFL General Insurance Limited  
(A Wholly Owned Subsidiary Of WGC) 

 

Registered & Corporate Office: 402, 403 & 404, A&B Wing, 4th Floor, Fulcrum, Sahar Road, Next to Hyatt Regency, Andheri (E), Mumbai - 400 099 
Phone: 022 - 4001 8100/8200                                                             COCODrive Private Car Package Policy - DHFL General Insurance (Policy Wordings)  
IRDAI Reg No.: 155                                                                                 CIN: U66000MH2016PLC283275                                   Web: www.dhflinsurance.com 
PRODUCT UIN: IRDAN155RP0002V01201819                                     GSTIN: 27AAFCD7985H1Z4                                  Email: mycare@dhflinsurance.com 

                                                                                                                                                                                        Page 37 of 47 

Central  Motor Vehicle  Rules 1989. (Refer Sect ion 6  of t he Ind ia Mo tor Tari f f). 
 
 

GR.24. Can cel la t ion of Insuran ce an d Doub le Insuranc e 
A Cance lla t ion  of Insurance  

 
(a)  A policy  m ay be ca ncelled by the insurer by send ing to  the insured seve n day̤Э notice of 

ca ncellat ion by recorded delivery to the insuredЭ̤ last  known  add ress and t he insurer will r efun d to  
the insured t he pro- ra ta prem ium  for the bala nce  period of the policy. 

(b) A policy  m ay be ca ncelled  at  the option of the insured  with  seven  day̤Э notice of ca ncellat ion 
and the insurer will  be entitled to  retain prem ium  on short period scale of ra tes for the period for 
which  the cover has  been in existence  prior to  the ca ncellat ion of the polic y. The bala nce prem ium , if 
any, will  be refund able to the insured. Refun d of prem ium  will be sub ject  to: 

  
 i)   there  being no cla im  under the polic y, and 
 
 ii)  the retention of m inim um  prem ium  as  specified in  the Tariff.  
 
(c)  A policy can  be ca ncelled only a fter ensuring that  the vehicle  is insured elsewhere, at least  for 

Liab ility  Only c over and af ter surrend er of the orig inal  Cert ifica te of Insura nce  for ca ncellation. 
 
(d) Insurer  shou ld  in form  the  Regi ona l  Tran spo rt  Aut ho ri ty  (RTA)  con cerned  by recorde d 

de livery  abou t  such cancella t ion of insurance . 
 

B.  Double Insura nce  
 

When  two policies  are in existe nce on the sam e vehicle with  identical  cover, one of the policies m ay be ca ncelle d. 
Where  one of the polic ies comm ences  at  a date  later  than  the other  polic y, the policy c om m encing la ter is to  be 
ca ncelled by the insurer con cerned. 

 
If a  ve hic le is insured at  any tim e with  two  d ifferent offi ces of the sam e insurer, 100% refun d of prem ium  of one 
policy m ay  be all owed by ca nceling t he lat er of the two  polici es. However, if t he two policies  are  issued by two 
d iffer ent insurers, the policy  com me ncing lat er is to be ca ncelled  by the insurer c oncerned a nd pro- ra ta r efun d of 
prem ium  thereo n is to be all owed. 

 
If, howeve r, du e to requ ireme nts of Banks/Financial  Instit utions, intim ated to the insurer in writi ng, the earlier dat ed 
policy  is requ ired to  be ca ncelled, then refun d of prem ium  is to  be al lowed af ter retai ning prem ium  at short  period 
scale  for the period the policy  was  in force prior to cancellat ion. 

 
In all s uch eve ntualit ies, the m inim um  prem ium  as  specified in t he tariff  is to be retai ned. 

 
In either cas e, no refun d of prem ium  can  be allowed f or such  ca ncellat ion if any claim  has  aris en on either of the 
polic ies du ring the period when both t he policies  were in opera t ion, bu t prior to ca ncellat ion of one of the policies.  

 
GR.25. Can cel la t ion an d issuan ce of f resh Cert if ica te  of Insuran ce 

 
Following any chang es in t he policy du ring its  currency, aff ecti ng  the inform ation shown on the Cert ifica te of 
Insura nce, the Cert if icate  of Insura nce  is requ ired to be returned to  the Insurer for ca ncellat ion a nd a f resh 
Cert ificate  incorpora t ing t he changes is to be issued. 

 
Inform ation regar d ing chang e of nu m ber of Eng ine and / or Chassis of the vehic le, is requ ired to be intim ated to  
the insurer im me diat ely for effecti ng necessa ry chang es in the polic y, prov ided such c hang es  are  du ly  
end orsed  on  the  Registr ation  Certificat e.  The  Cert ific ate  of  Insura nce  is  also r equ ired to  be returned 
im me dia tely for issuance of fresh Cert ific ate of Insura nce incorpora t ing the c hang es. 

 
Rem itta nce  of Rs. 50/-  is requ ired to  be m ade to the insurer for each  issuance of fresh Certific ate  of 
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Insura nce. 
 

GR.26. Cert if ic a te or Cover Note de st royed , t orn , soi led , de faced or m ut ila t ed.  
 

1.      Where the insured 
 

a)  lodg es with  an  insurer a  declarati on in which  he declares that  a Cert ific ate  of Insura nce  or Cove r Note  
issued to him  by such insurer has  been lost, destr oyed, torn, soiled, defa ced or m util ated a nd sets  out full 
par t iculars of the ci rc um sta nces connect ed with  the loss or destr ucti on of the c ert ific ate  or cove r note 
and t he efforts m ade to find it; 

OR 
 

b)  returns to the authorized insurer the Cert ific ate  or Cove r Note  issued to  him  by such  insurer in a  torn, 
soiled, defa ced or m utilat ed cond it ion; 

 
AND 

 
c)  pays to the insurer  a  fee  of Rs.50/ -  (Fift y) in respect  of each  such  new certifica te or Cove r Note, the 

insurer shall, if satisf ied that  such  certif icate or cover note has  been lost, destr oyed and that all  
reas onable efforts  have been m ade to find  it, or that  it  has  been destr oy ed or is soiled , defac ed 
or m utilat ed as  the case  m ay be, issue in lieu t hereof a  dup lica te cert ificate  or insura nce or cover  note  
with  the wor̕ ЬDup licat eЭ p rom inent ly end orsed  to  that  effe ct. 

 
2. When a dup licate  cert ificate  of insura nce or cover note  has  been issued in acc ordance with  the prov isions 

of sub rule (1) on representat ion that  a  cert ifica te or cover note  has  been lost and the orig inal  cert ificate  
or cover note  is af terwar ds foun d by the holder, the orig inal  cert ific ate  or cover note, as  the ca se m ay  be, 
shall be surre nd ered to the insurer. 

 
GR.27. No Clai m  Bonu s 

 
(a)  No Claim  Bonu s(NCB) can  be ear ned on ly  in  t he Ow n Dam age sect ion of Polici es cove ring all class es 

of vehicles  bu t  no t  on Mo tor Trad e Poli c ies (Road Tran si t  Risks /  Roa d Risks  /  Int erna l Risks) an d po lici es 
w hic h  cover on ly  Fire an d  /  or  The ft  Risks. For policies  cove ring Liab ility  with  Fire a nd /o r Theft  Risks, 
the NCB will  be app lica b le only on the Fire  and / or Theft  com ponents  of the prem ium . An insured  
bec om es entitled  to  NCB only at the renewal of a policy  a fter  the exp iry of the full du ra t ion of 12 m onths. 

 
(b)  No Cla im  Bonu s, whereve r app lica b le, will be as  per the following ta b le. 

 
 

Al l t ypes of Veh ic les %  Disc oun t  on  Ow n  
Dam age prem ium  

No c la im  m ad e or pend ing du ring the preced ing ful l yea r of insuran ce 20% 

No c laim  m ad e or pend ing du ring the preced ing 2 consecutive yea rs of 
insuran ce 

25% 

No c laim  m ad e or pend ing du ring the preced ing 3 consecutive yea rs of 
insuran ce 

35% 
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No c laim  m ad e or pe nd ing du ring the preced ing 4 consecutive yea rs of 
insuran ce 

45% 

No c laim  m ad e or pend ing du ring the preced ing 5 consecut ive yea rs of 
insuran ce 

50% 

                
               Sun set  Clau se:  If  a t  t he rene w al fa lling  du e an y  t ime  be t w een 1st  Ju ly  2002 an d 30 th  Jun e 2003,  

bo th da ys incl usiv e, (a ft er  com plet ion of t he fu ll po licy  peri od of 12 m on t hs) 
 

(IMT/08/2002 d t. 16th Dec em ber  2002). 
 

 i) An insured  be com es en t it led  to  NCB in  t erms  of t he t ari ff  p reva iling  pri or  to  01st  Ju ly , 2002 w hi ch is 
d iff erent  from  t he slab s given  abo ve, the en t it lem en t  of such pe rcen t age of NCB w ill rem ain prot ec t ed 
a t  t he rene w al.  For sub sequ ent  rene w als, NCB if  an y  ea rned , w ill be in  t erm s of t he abo ve t ab le.  In 
case cl a ims  ar ises unde r rene w ed po li cy , the NCB w ill be com e NIL a t  t he foll ow in g rene w al . 

 ii )  An insured be com es en t it led  to  an NCB of 55% or 65 % in  t erm s of t he Tari ff  p revai li ng pri or  to  1st  

Ju ly  2002, t he en t it lem en t  of such hi ghe r pe rc en t age of NCB w ill rem ain prot ect ed for a ll sub sequ ent  
rene w als t ill a  cl a im  ar ises unde r t he po licy , in  w hi ch case t he NCB w ill be come ЬNilЭ a t  the foll owi ng 
rene w al. Therea ft er, NCB if  an y  ea rned , w ill be in t erms  of t he abo ve tab le. 

 
(c)  The percenta ge of app lica ble NCB is to  be com pu ted on the Own  Dam age prem ium  requ ired for renewal 

of the insura nce  aft er dedu cti ng any rebate in respect  of "Vehicle  Laid U p" und er the polic y. If the policy  
peri od has  been  exte nd ed  in lieu  of the rebate for the layup of the vehic le, as  per  ЬVehicle  Laid  UpЭ 
Regu lat ion, such ex tend ed  per iod shall  be deem ed to  have been part  of the preced ing year   of insura nce. 

 
(d)  The ent itleme nt of NCB shall  follow the fortun e of the orig inal  insured and not the ve hic le or the polic y.  In 

the event of tra nsfer  of intere st in the policy from  one insured to  another, the entitl eme nt of NCB for the 
new insured will be as per the tra nsfereeЭ̤ elig ib ility following t he tra nsfer of interest. 

 
It  is  ho w ever,  c la r if ied  tha t  t he  en t it lem en t  of  No  Cla im  Bonu s  w ill  be  app lic ab le  for  t he sub st it u t ed 
vehi cl e subject  to  t he provi sion tha t  the sub st it ut ed vehic le on w hic h t he en t it led  NCB is to be app lied is of t he 
same  cl ass (as pe r t hi s t a riff)  as t he vehic le on w hic h t he NCB ha s bee n ea rned.  

 
Provided t hat  where the insured is an i nd ividu al, and on his/ her death  the custody and use of the ve hicle  pass  to 
his/her spou se and/ or children and/o r par ents, the NCB ent itleme nt of the orig inal insured will pass  on to such 
person/s to who m  the custody and use of t he vehicle  pass. 

 
(e)  The perce ntage of NCB earned on a ve hic le owned by an  instit ution du ring the period when it  was all ot ted 

to and excl usive ly opera ted by an  em ployee should  be passed on to  the em ployee if the ownership  of the 
ve hic le is tra nsferred in the nam e of the em ployee. This will  however requ ire sub m ission of a s uita ble 
letter from  the em ploye r confirm ing t hat  prior to  tra nsfer of ownership of the vehicle  to  the em ployee, it  
was  all otted  to  and excl usively  operated  by the em ployee  du ring t he period in w hich  the NCB was  
ear ned. 

 
(f)  In the event of the insured, tra nsferring  his insura nce  from one insurer to another insurer, the tra nsferee 

insurer m ay al low the sam e ra te of NCB which  the insured would  have receive d from t he previous 
insurer. Evidence  of t he insured's NCB entitle m ent either in t he form  of a renewal notice  or a  lett er 
confirm ing the NCB entitle me nt from  the previous insurer will be requ ired for this pu rpose. 

 
Where the insured is un able to  produ ce such  ev idence  of NCB entit lem ent from  the prev ious 

http://www.dhflinsurance.com/
mailto:mycare@dhflinsurance.com


 

DHFL General Insurance Limited  
(A Wholly Owned Subsidiary Of WGC) 

 

Registered & Corporate Office: 402, 403 & 404, A&B Wing, 4th Floor, Fulcrum, Sahar Road, Next to Hyatt Regency, Andheri (E), Mumbai - 400 099 
Phone: 022 - 4001 8100/8200                                                             COCODrive Private Car Package Policy - DHFL General Insurance (Policy Wordings)  
IRDAI Reg No.: 155                                                                                 CIN: U66000MH2016PLC283275                                   Web: www.dhflinsurance.com 
PRODUCT UIN: IRDAN155RP0002V01201819                                     GSTIN: 27AAFCD7985H1Z4                                  Email: mycare@dhflinsurance.com 

                                                                                                                                                                                        Page 40 of 47 

insurer, the clai m ed NCB m ay  be perm itted aft er obtai ning from  the insured a  declarat ion as  per the 
following word ing : 

 
Я˺ /  We dec la re t hat  t he ra te  of NCB c lai m ed by  me /us is corr ect  and t ha t  no clai m as a r isen  in  t he expi ri ng 
policy  peri od (cop y  of the policy  enc losed). I/We further  und ertake tha t  if  t hi s decla ra t io n is found to be 
incorr ect,  a ll benef its under  the pol icy in  respect  of Sect io n I of  the Policy  w ill stand f or fe it e̕˟а 

 
Notwit hsta nd ing the abov e declar ation, the insurer all owing the NCB will  be ob liged to  wri te to the policy  issuing 
offi ce of the previous insurer by recorded delive ry calli ng for confirm at ion of t he entitl eme nt and rate  of NCB for 
the par t ic ular i nsured and  the previous insurer shall  be ob liged to prov ide the inform ation sough t wit hin 30 days of 
receip t of t he lett er of enq uiry  faili ng  which  the m at ter will  be treated as  a breach  of Tariff  on the part of the 
previous insurer. Fail ure of the insurer gra nting the NCB to  write to  the previous insurer w it h in  21 da ys af ter 
gra nting the cover will  also c onstit ute  a breach  of the Tariff.  

 
(g)  If an insured ve hicle  is sold  and not rep lac ed im me diat ely, or laid  up , and the policy  is not 

renewed  im me dia tely  after  exp iry,  NCB,  if  any,  m ay  be      g ra nted on  a  subsequ ent  insura nce, 
prov ided such  fresh insurance  is affe cted wit hin 3 (three) years  from  the exp iry  of the previous insura nce.  
The ra te of NCB app lica b le to  the fresh policy  shall be that ear ned at the exp iry of t he last  12 m onths period 
of insurance. 

 
(h)  On produ cti on of ev idence  of having ear ned NCB abroad, an  insured m ay  be gra nted NCB on a new 

policy  ta ken out in Ind ia  as  per ent itleme nt earned abroad, prov ided t he policy  is ta ken out in Ind ia  wit hin 
three years  of exp iry  of the overseas  insura nce  policy, sub ject  to  relevant provisions of NCB und er these 
rules. 

 
(i)  Except as  prov ided in Rule (g), no NCB can  be all owed when a  policy is not renewed wit hin 90 days of its  

exp iry.  However, in the case  of Milita ry or Par am ilita ry Personn el working in Forward ar eas, the period of 
90 days m ay be extended up to  365 days depend ing on the circ um sta nces of each  ind ividu al  case  
with  a declarati on in writi ng  by the policy  holder that the vehicle  was  no t pu t to use du ring t he interim  
period. 

 
(j)  Except as  prov ided in Rules (g), (h) and (i)  abov e, NCB is to  be all owed onl y  when t he vehic le has  been 

insured continuou sly for a period of 12 m onths wit hout any break. 
 

GR.28.   Aut om ob ile Ass oc ia t ion Mem be rs hip Discoun t : 
 

For valid  m em bership  of recogn ized Autom obile Associat ions such  as  Autom obile Associat ion of Eastern  Ind ia, the 
Uttar Pradesh Autom obile Associa tion, the Western  Ind ia  Autom obile Assoc iati on, Automo bile Associat ion of 
Southern  Ind ia, the Autom obile Associat ion of Upp er Ind ia, a  d isc oun t @ 5% of the Own  Dam age prem ium , 
sub ject  to a  m ax imu m  of Rs.200/-  for a  Private Car  and m axi m um  of Rs.50/ -  for a Motorized Two- Whee ler m ay  be 
al lowed.  It is, ho weve r, clarif ied  that  irrespecti ve of the  nu m ber  of  Associat ions  of  which  an  insured  m ay  be  a  
m em ber,  d isc oun t  for  only  one m em bership  of such  Assoc iati on is to  be perm itted. 
 
The d iscoun t is app lica b le only on the Own  Dam age prem ium  und er Sect ion I of the Package Polic y. Polic ies 
cove ring Fire  and/ or Theft  risks only are not elig ib le for the d iscoun t. 

 
The discoun t app lies to bo th new bu siness and renewals. If the insured become s a  m em ber of any of the abo ve 
Autom obile Associat ions, du ring t he currency  of the policy, the d iscoun t m ay  be al lowed pro- ra ta  calc ula ted from  
the date  of his m em bership  of the Associat ion concerned . On can cella t ion or  term ina t ion of the m em be rs h ip  
of the Autom ob ile Associ a t ion  du ri ng t he curr enc y  of the po li cy , pro ra ta  di sc oun t  from  the da te  of 
can cella t ion /  t erm ina t ion of m em bers h ip  t ill t he exp iry of t he po li cy  is to be recove red f rom  t he insured.  

 
App licati on of t his d iscoun t will r equ ire  attac hme nt of Endo rs em ent  IMT Ъ 8.  The insurers, howeve r, should 
asc ertain t he vali d ity of the m em bership at  each renewal  before gra nting the d isc oun t. 
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The disc oun t is app lica b le only to ind ividu al owners or joint owners or com panies who are m em bers of the abo ve -
me ntioned Automo bile Associat ions. 

 
A m em ber of the abo ve -m entioned Autom obile Associati ons, who bu ys a private car /m otorized t wo-  wheeler  
und er  Hire  Purc hase  system  or und er a leasing agreeme nt and has  the sole use of it  and pays the insura nce  
prem ium , shall  be entit led  to the d iscoun t for Automo bile Associat ion m em bership, provided he/she is otherwise  
elig ib le to  receive the d isc oun t und er the rules.   The nam e of such hire  pu rc haser/ lessee is to be stated on the 
polic y. 

 
GR.29. Discoun t  for  Vin t age Cars 

 
Private  Cars  cert if ied by the Vinta ge and Classic  Car  Club of Ind ia  as  Vinta ge Cars  will  be elig ib le for 
25% d iscoun t on basic  Own  Dam age Prem ium  and or Third Par ty Prem ium . 

 
For m id- term  cert ificat ion as, Vinta ge Car  pro- ra ta proport ion of the tariff  d iscoun t for the un exp ired period of the 
policy is to  be all owed. 

 
Endo rseme nt IMT -  9 is to be used." 

 
Reno. IMT/01/2003 

 
Endo rsem ent  IMT Ъ 9 is t o be used. 

 
GR.30. Discoun t  for  Ant i- The ft  Dev ices  

 
Vehicles  (ot he r t ha n t ho se covered unde r Mo tor Trad e po li c ies) fit ted wi th a nti - theft  devices a pp rove d by 
Automo bile Research  Associat ion of Ind ia (ARAI), Pun e and whose installati on is du ly c ert ified  by any of the 
Autom obile Associat ions m entioned in GR.28 above are  elig ib le for a  d isc oun t of 2.5% on the OD com ponent of 
prem ium  sub ject  to a m axim um  of Rs. 500/- . 

 
For m id- term  installat ion of anti - theft  device  app roved and cert ified as a bo ve in t he ve hicle  insured, pro  ra ta 
proport ion of the prem ium  d isc oun t calc ulat ed as per tariff p rovision for the un exp ired period of t he policy is to  be 
all owed. 

 
Endo rs em ent  IMT Ъ 10 is to be used. 

 
Veh icl es (ot he r t ha n t ho se covered unde r Mo tor Trad e po li c ies) f itt ed wi th  an t i- t he ft  de vic es app roved by  
Autom obi le Resea rc h Associ a t ion  of Ind ia  (ARAI), Pun e an d w ho se inst al la t ion  is dul y  cert if ied  by  an y  of t he 
Autom ob ile Associ a t ion s m en t ione d in  GR.28 abo ve are eli g ib le for  a  d isc oun t  of 2.5% on t he OD 
com ponen t  of prem ium  sub ject  to a m axi m um  of Rs.50 0/ - . 

 
For m id- t erm  inst a ll a t ion of an t i- t he ft  de vic e app roved an d cert if ied as abo ve in  t he veh icl e insured , pro- ra ta  
propo rt io n  of the prem ium  di scoun t  cal cu la t ed as pe r t a r iff  p rov isi on for t he unexp ir ed pe ri od of t he po licy  is to 
be al low ed ." 

 
Ref. IMT/08/2005 

 
GR.31. Con cession f or La id- Up Veh icl es 

 
Vehicles  laid  up in gara ge and not in use for a  period of not less than  two  consecutive m onths will  be entitled  to: 

 
I.  For Liabi li t y  Onl y  Policy  -  

 
a)  A pro- ra ta  returns of prem ium  for the period du ring which  the ve hicle  is so laid  up , which r eturn  will  

be cr ed ited to the insured in considera t ion of suspension of the insurẹЭ̤ lia bility und er the policy  du ring 
the period of lay- up . 
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The cre d ited  ret urn of prem ium  will  be dedu cted from  the next renewal  prem ium . Thi s canno t  be g iven as cash 
refun d even if t he po licy  is no t  rene w ed w ith t he same  insurer. 

 
The calc ulation of the amoun t of the return  prem ium  is to  be m ade on the net prem ium  on the date of issue of the 
policy or the date  of renewal  of the policy  prece d ing t he laying- up of t he vehicl e. 

 
OR 

 
b)  The exp iry date  of the current peri od of insura nce  und er the policy m ay  be exte nd ed  for a period 

equ al  to  the period  the policy rem ained suspend ed on ac coun t of the lay- up . 
 

The adoption of a lter nat ives (a)  or (b) abo ve will  be at the option of the insured.   In eit her  cas e, the insured will be 
requ ired to pay  Rs.15/ -   towar ds adm inistra t ive costs. 

 
II.  For Package Policy  

 
The liab ility  of the insurer und er the policy  will  rem ain restrict ed for loss or dam age of the insured ve hicle  by Fire  
and/ or Theft  as a pp lica b le du ring t he period of such la y- up . In considerat ion of t his restrict ion of cove r und er the 
policy: -  

 
a)  a pro  ra ta  returns of prem ium  for the period du ring which  the ve hicle  is so la id up will  be cr ed ited to 

the insured af ter retent ion of pro  ra ta  prem ium  for the lay- up period in  the tariff ra te for Fire  and/ or Theft  
Risks as  app lica b le for the c lass  of vehicle  concerned. 

 
The cre d ited  ret urn of prem ium  will  be dedu cted from  the next renewal  prem ium . Thi s canno t  be g iven as cash 
refun d even if t he po licy  is no t  rene w ed w ith t he same  insurer. 

 
The calc ulat ion of the amoun t of the return  of prem ium  is to be m ade on   the net prem ium  on the date  of issue 
of the policy  or the date  of renewal  of the policy preced ing t he laying- up of the vehic le 

 
OR 

b)  the exp iry date of the current per iod of insura nce under  the policy  m ay be extend ed  for a period 
equ al  to  the period  the policy rem ained suspend ed on ac coun t of the lay- up . 

 
The adoption of al ternati ves (a)  or (b) above will  be at  the opt ion of the insured.  In either cas e, the insured will be 
requ ired to pay  Rs.15/ -   towar ds adm inistra t ive costs. 

 
Return  of prem ium  or extension of policy period in lieu  thereo f, on acc oun t of lay- up of ve hicl es, both in 
respect  of Liab ility Only Polic ies and Pac kage Polic ies, will be availa b le prov ided 

 
i) the ve hic le is not und ergoing repairs  du ring  lay- up as  a result  of an  eve nt giving rise to  a cla im  

und er the policy; 
 
ii) p rev ious no tice  in writi ng has  been g ive n to the insurer by recorded delivery; 
 
iii)  the certifica te of insura nce  has  been returned to the insurer; and 
 
iv) the period of lay- up / suspension of policy shall  not extend beyond twelve mon ths from  the exp iry 

date  of the policy  period in w hich  the lay- up has  comm enced. 
 

Endo rsem ent  IMT 11- A is to be used where  the enti re peri od of lay- up and suspension / restrict ion of cover has  
been int im ate d to  the insurer. 

 
Endo rsem ents  IMT 11- B/11- C is to  be used  where  the entire  peri od of lay- up and suspension / 
restrict ion of cove r is Яun til  further no tic eа. 
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No return  of prem ium  or extension of policy period in  lieu  thereo f is to  be all owed for lay - up of trailers  and 
ve hic les used for hire  or reward  or for Motor Trade pu rpose, exce pt when  the perm its for ve hicl es are  
tem porari ly withh eld or suspend ed by the Gove rnme nt. 

 
GR.32. Proh ibit ion of m id- t erm  inc lusion/ can cella t ion of ex t ra bene f its  

 
Mid- term  incl usion/ca ncellati on of extra  benefits s hall  not be perm it ted mo re than  once  du ring the c urrency  of a  
policy. 

 
GR.33. Con cession s for Speci a lly  Desig ne d /  Mod ified  Veh icl es for the Blind, Hand ic appe d and Men t a ll y  
cha ll enged pe rs ons  

 
In case  of ve hicl es spec ially  design ed / m odified f or use of b lind , hand ica pp ed and me ntally c hall eng ed persons, 
a  d iscoun t of 50% m ay  be all owed on the Own Dam age prem ium  in respect  of both  privately owned ve hicl es and 
ve hicl es owned and used by inst itutions engaged excl usive ly in t he servic es of the  b lind , hand ica pp ed and 
me nta lly chall eng ed persons. The d isc oun t is to be all owed only in respect  of such  ve hicles,  which  have been 
suita b ly endorsed in the Reg istra t ion Certifica te by the RTA concerned. 

 
Endors em ent  IMT Ъ12 is to be used. 

 
GR.34. Regist ra t ion , use and Insuran ce 

 
It is not perm issib le to  insure any vehicle  in the nam e of an  insured not conform ing to the nam e rec orded as  
owner  of t he vehicle  in t he vehicle  regist rati on docum ent, excepting 

 
i) in case  of tem po rary  sub stit ution, 

 
ii) in respect  of Motor Tra de Risk, or 

 
iii)  as  provided in General Regulati on 19, 20 and 21 

 
It  is no t  pe rm issib le to  insure an y  veh ic le for  use for a  pu rpo se othe r tha n t hat  pe rm itt ed by  t he  
RTA concerne d  

 
GR.35.   Use of Veh ic les w ith in InsuredЭs Prem ises /  Sit es 

 
(i ) Use con f ine d to  ow n prem ises (app licab le to  all cl asses excep t  as othe rwi se prov ide d in  t he  Tari f f). 

 
Where a vehicle  is to be used in the insured's own  prem ises to  which  the pub lic  have no general ri gh t of 
ac cess and prov ided t he vehicle  is not licensed by the authoriti es concerned f or general  road use, a policy  m ay be 
issued at  the app lica b le Tariff ra te with  a d iscoun t of 33 1/3%. 

 
No Cert if ica te  of Insuranc e or Cover Note  w hi ch inc lude s a  Cert if ica t ion  is pe rm itt ed to  be iss ue d in such  
cases. 

 
Endo rsem ent  IMT 13 is to  be used . 

 
(i i) Use con f ine d to Sit es (App licab le to  Good s Carryin g Veh ic les). 

 
Where  a vehicle  is to  be used only on a site  or sit es to which t he pub lic  has  no general ri gh t of acc ess and the 
vehicle  is not requ ired  to be reg istered  und er the Motor Vehicles  Act,  a  policy  m ay  be issued at  the app lica b le 
Tariff  ra te with a d iscoun t of 33 1/3%. 

 
           No Cert if ica te  of Insuranc e or Cover Note  w hic h inc lude s a  Cert if ic a t ion  is pe rm itt ed to  be iss ue d in such cases. 
 

Endo rsem ent  IMT 14 is to  be used. 
 

GR.36. Persona l   Acci den t  (PA) Cover unde r Mo tor Poli cy  
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(no t  app lic ab le to vehic les covered unde r Sect ion E, F an d G of Tari ff f or  Com m erc ia l Vehi cl es)  

 
A.     Com pul sory Perso na l Accident  Cove r for  Ow ner- Driver  

 
Com pu lsory Personal  Acc ident Cover shall  be app lica b le und er both Liability O nly and Pac kage policies.  The owner 
of insured ve hic le holdin̘ ̟̒ Ьeffecti veЭ driving li cense is terme d as  Owner- Driver for the pu rposes of this section. 

 
Cover  is  provided  to  the  Owner- Driver  whilst  driving  the  ve hicle  incl ud ing  mo un ting  into/ d ismo un ting 
from  or tr ave ling in t he insured ve hicle  as a coЪdriver. 

 
NB.  Thi s prov ision dea ls wi th Pers ona l Acc iden t  cover an d on ly  t he regist ered ow ne r in  pe rson is en t it led  to  t he 
com pu lsory  cover w he re he/ she ho lds an eff ect ive driv in g lic ense.   Henc e com pu lsory  PA cover canno t  be 
gr an t ed w he re a  veh icl e is ow ne d by  a  com pan y , a  pa rt ne rs h ip f ir m  or a sim ilar  bod y  corpo ra te  or w he re t he 
ow ne r- driv er doe s not  ho ld  an eff ect iv e dr ivi ng licen se. In  al l such cases, w he re com pul sory  PA cove r canno t  
be gr an t ed , t he add it iona l prem ium  for  t he com pulsory  P.A. cover for  t he ow ne r -  d riv er shou ld  no t  be 
cha rged an d t he com pul sory  P. A. cover prov ision in t he poli cy  shou ld a lso be de let ed. 

 
Re: G.R. 36 A -  Com pul sory  Pers ona l Acci den t  cover unde r Ind ia Mo tor Tari f f. 

 
Insurer's at tention is drawn  to G.R. 36- A of Ind ia Motor Tariff W herein Com pu lsory PA cove r is prov ided for only one 
of the vehicles of an  Owner -  drive r eve n thoug h he owns m ore  than  one ve hicle. 

 
As the above provision appears  to be restri c tive for owners  having m ore  than  one vehic le, it  has been 
deci ded to  all ow them  to  take Com pu lsory PA cover f or owner - driver for a ll ve hicles owned by them  sub ject  to  the 
conditi on that  Liab ility for the owner- drive r will  app ly only in case  of the par t ic ular vehicle  being drive n at  the tim e 
of acci dent. 

 
Acc ord ing ly, the last  line of G.R.36 A appeari ng on page 20 of Ind ia Motor Tariff  reading "Whe re t he o w ne r dr iver 
ow ns m ore t ha n on e veh ic le, com pulsory  PA cover can be gran t ed for on ly  one veh ic le as op t ed by 
hi m /her" sta nd s delete d. 

 
No.IMT/02/2006 
 

 
The scope of the cove r, Ca pital  Sum  Insured (CSI) and the annu al  prem ium  payab le und er this sect ion are  
as  und er: -  

 
TYPE OF 
VEHICLES 

CAPITAL SUM 
INSURED 

(Rs.) 

  PREMIUM (Rs.) COVER 
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Mo toris ed  
Two Whee lers 

15 lakhs 750/ -  i)  100%  of  CSI  for  Death,  Loss  of  Two 
Lim bs or sigh t of both  eyes or one 
lim b a nd sigh t of one eye. 

 
 
 

ii)  50% of CSI for Loss of on e Lim b or 
sigh t of one eye. 

 
 
 

iii)100% for Perm anent Total  
Disa b lem ent fr om  injuries other than 
name d a bove. 

Private Cars 15 lakhs 750/ -  i)100% of CSI for Deat h, Loss of Two Lim bs 
or sigh t of both  eyes or one lim b and 
sigh t of one eye. 
 

 
ii)50% of CSI for Loss of on e Lim b or 
sigh t of one eye. 
 
 
iii)100% for Perm anent Total  Disa b lem ent 
from  injuries other than name d a bove. 

Comm erci al 
veh ic les  

15 lakhs 750/ -  i)  100%  of  CSI  for  Death,  Loss  of  Two 
Lim bs or sigh t of both  eyes or one 
lim b a nd sigh t of one eye. 

 
ii) 50% of CSI for Loss of on e Lim b or sigh t 
of one eye. 

 
iii)100% for Perm anent Total  Disa b lem ent 
from  injuries other than t hose nam ed 
above. 

 
 

B.   Op t iona l Pers ona l Acc iden t  Cover for  pe rson s othe r tha n Ow ner - Driver  
 

The cove r und er this sect ion is lim ited to m axim um  Ca pital  Sum  Insured (CSI) of Rs. 2 lacs. per person. 
 

Cover is avai lab le on ly  in  respe ct  of t he fol low ing pe rson s: -  
 

1.   Private  Cars  incl ud ing three whee lers  ra ted as  Priva te cars  and m otorized two whee lers  with or wit hout side 
car  (not for hire  or rewar d):  For insured or any na m ed pe rs on other  than t he paid driver and c leaner. 

 
Endo rsem ent  IMT Ъ 15 is to be used. 
 
2.     Private  Cars,  three  wheele rs rated as  Private  ca rs and Motorized Two  Whee lers  (not used f or hire  or rewar d) 

with  or wi thout side car:   For unna m ed pa ssen gers lim ited to the reg istered carr ying ca pacity  of the vehic le 
other  than t he insured, his pa id drive r and clea ner. 
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Endo rsem ent  IMT Ъ 16 is to be used. 
 
3.   In respect  of all clas ses of vehicles:  For paid drive rs, c leaners and condu c tors. 
 
End orseme nt  IMT Ъ 17 is to  be used. 
 
4. Motorized  Two Wheelers  with  or w ithout side  car  (used for hire  or rewar d):  For unn ame d hirer/  drive r. 

 
Endorsem ent  IMT Ъ 18 is to  be used. 
 

 
The scope of the cover, Cap ital  Sum  Insured and the ann ual  prem ium  payab le und er this sect ion w ould be 
as  und er: -  
 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

 
              GR.37. Foreign m ade vehic les belong ing to  Em bassies, High Com m ission or Consulat es in Ind ia  
 

Polic ies issued to cover im ported vehicl es belong ing to  Em bassies, Consulates  and such other d ip lom at ic  m issions   
where  the 'im port du ty' elem ent is not includ ed in t he IDV the prem ium c har geable und er Sect ion Ъ I (loss of or 
dam age to  the ve hic le insured) of the policy  shall  be loaded by 30%. 

 
Endo rsem ent  IMT -  19 is to be used. 

 
Ref.No.Mot/1/2004 

 
GR.38. Veh ic les requ isit ione d by  Governm ent  

 
Vehicles  requ isiti oned  by the Governm ent are autom atical ly held  covered during the period of requ isiti on without 
any add iti onal  prem ium .   In the eve nt of a loss/ dam age occ urring du ring the period of such  requ isit ion, the 
insurer shall  pay  losses /  lia bilities  if any, in excess of the am oun t(s) m ade good by the Governm ent. 

 
GR.39. Thi rd Party  Prope rty  Dam age (TPPD) Cover  

 
A. Lim its of cove r for Third  Par ty Property Dam age (other than  for go ods carri ed in the insured ve hicl e) und er 

Liabi lity  Onl y  polic ies and und er Sect ion II Ъ 1(ii)  of vari ous Package policies  are as  per the following ta b le: -  
(This prov ision shall  not app ly to  ve hic les ra tab le und er Class  G Ъ Tariff  for Motor Trade -  Internal  Risks) 

Descri p t ion of bene f its  %   of   Cap it a l 
Sum  Insured  

Prem ium  for every  un it  of  CSI of Rs. 10,000/-  or  pa rt  
t he reo f (in Rs) 

  Pvt .ca rs       Mot .TwoWheeler         Com .Veh. 

i)   Death  only 100% 5 7 6 

ii) Loss of Two Lim bs or sigh t of 
two  eyes or one lim b and sigh t of 
one eye 

100% 5 7 6 

iii)  Loss of one Lim b or Sight of 
one eye 

50% 5 7 6 

iv) Perm anent Total  
Disa b leme nt from  injuries other 
than name d abo ve 

100% 5 7 6 
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CLASS OF VEHICLES TPPD COVER 

(Rs)  

1. Com m ercial  Vehicl es  (Exclud ing  Three  Whee lers,  Taxis  and mo torized 
two  wheelers  ra tab le und er Tariff for Com m ercial  ve hicles)  

7.50 lakhs 

2. Com m ercial Vehicles  -  Three  Wheele rs and Taxis 7.50 lakhs 

3. Private  Cars 7.50 lakhs 

4. Motorized  Two Whee lers  Ъ Private  and Com me rcial  1.00 lakh  

 
 

B. However, the insured can  at  the ince ption of the polic y, opt to restri ct  to the TPPD cover  to the stat utory  lim it  
of Rs. 6000/-   as  provided in the M. V. Act.   In such  an  event, the base  TP prem ium a pp lica b le (before any 
load ing / d isc oun t)  m ay be redu ced by Rs. 200/- , Rs. 150/ - , Rs. 100/-  and Rs.50/-  for Class  1, 2, 3 and 4 as  abo ve 
respectively. 

 
C. No TPPD cover for un lim ited lia b ility  or for lim its other than  those shown  und er this GR shall  be gra nted. 

 
Endo rsem ent  IMT -  20 is to be used. 

 
Mid- t erm  chan ge of TPPD lim its  is no t  pe rm itt ed . GR.40. 

Com pu lsory  Dedu ct ib les. 

Clai m s  und er  Ow n  Dam age  sect ion of  polic ies  covering all  class es of ve hic les  are  sub ject  to  a c om pu lsory 
dedu cti b le as  per the und er noted ta ble: -  
 

 
TYPE OF VEHICLES COMPULSORY 

DEDUCTIBLES 

(Rs)  Comm erci al 
Veh icl es 
(ot he r t ha n 
veh ic les 
ra t eab le 
unde r Class- D, E, 
F an d G of CVT) 

Good s carry ing Vehi cl es Passen ger  carry ing  
Veh icl es 

Not   exc eed ing   7500   Kg. 
GVW 

Not exceed ing 17 
pass eng ers 

500/ -  

Exceeding 7500 Kg. GVW 
 

bu t  not  exceed ing  16500 
Kg. GVW 

Exceeding  17   pass eng ers 
bu t not exceed ing 36 
pass eng ers 

1000/-  

Exceeding 16500 Kg. GVW Exceeding 36 pass eng ers 1500/-  

 
 

Vehicles  rateab le und er Class D of the Com m ercial Vehicles  Tariff  (CVT) 

0.5% of IDV of the 
vehicl e  sub ject  to a  
m inim um  of Rs. 
2000/-  
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Vehicles  ra te able und er Class  E, F and G of the Com me rcial  Vehic les Tariff  
(CVT) 

Rs.50/- for two-  
whee lers  and  Rs. 
500/ -  for others 

Taxis and Three  Wheele rs rated  as  Com m ercial  Vehicles  (Not exc eed ing 
1500cc)  

500/ -  

Taxis and Three Wheelers  rated  as  Com m ercial  Vehicles  (Exceeding 1500 cc)  1000/-  

Private   Ca rs   incl ud ing   three   whee lers   ra ted   as   Private   Cars   (Not 
exceed ing 1500cc)  

1000/-  

Private  Cars  includ ing three whee lers ra te d as  Priva te Cars  (Exceeding 1500 cc)  2000/-  

Motorized  Two Whee lers. 100/ -  

 
 

NB.1.  The abo ve Com pu lsory Dedu cti b les are  al so to  be app lied  where  restric te d covers as  specif ied und er GR 45 
A/B are gra nted. 

 
NB.2.  The end orsem ents a pp lica b le for com pu lsory  dedu cti b les as  per above sc hedu le will  be as follows: 

 
a.    For all com me rcial  ve hicles  excl ud ing tax is and m otorized t wo whee lers 

 
b .   carr ying pass eng ers for hire or reward Ъ Endo rs em ent  IMT Ъ 21 is to be used. 

 
c. For priva te cars,  three whee lers  rated as  priva te ca rs, a ll m otorized tw o wheelers  and taxies  Ъ 

Endo rs em ent  IMTЪ 22 is to  be used. 
 

NB.3.  Exclusions und er (a) of End orseme nt IMT-  21 m ay  be rei nstated in c over by paym ent of a dd iti onal  prem ium  
@15% of the total  g ross OD prem ium  (before app licat ion of any d iscoun t) and Endo rs em ent  IMT- 23 is to be used 
for such reinsta te m ent of excl ud ed  cover. 

 
GR.41.   Elect r ica l /  Elect ron ic  fit t ings  

 
If electrical  and or electr on ic  item s fit ted  to  the vehicle   bu t not incl ud ed in the   m anu fact urerЭs selling price  
of the ve hic le are  to  be insured, it  can be done separ ately und er Secti on- I ( loss of or dam age to  the ve hic le 
insured) of the packa ge policy at  an  add it ional  prem ium  @  4% on the value of such  fitti ng s  to  be speci fic all y  
de cl ared by  t he insured in  t he propo sa l form  and or in  a  lett er form ing pa rt  of t he propo sa l form . 

 
Endo rsem ent  IMT-  24 is to be used. 

 

GR.42. Use of CNG /  LPG fue l  (IMT/08/ 2002 dt. 16th Dec, 2002). 
 

(a)  In case  of ve hicl es fitt ed  with  b i- fuel system  such  as  Petrol/Diesel and CNG /LPG, perm it ted by the 
concer ned RTA, the CNG/LPG kit fitted to  the vehicle  is to  be insured separa tely at an  add it ional prem ium  @ 
4% on the va lue of such  kit  to be speci fically  declar ed by the insured in the proposal f orm  and/ or in a 
lett er form ing part  of the propo sal f orm . If CNG/LPG kit is fitt ed du ring the currency of the policy, pro- ra ta 
prem ium  is to be char ged. 

 
Endo rsem ent  IMT-  25 is to  be used. 
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(b)  "Where the vehicle  is fit ted with  only CNG / LPG eng ine or Bi fuel sys t em  as  app rove d by RTA and t he value of 

the CNG / LPG kit  is not separa te ly avail ab le, 5% extra  is to  be char ged on Own Dam age Prem ium " 
 

Endo rseme nt IMT- 25 is to be used  
 

(c)  An add iti onal  prem ium  of Rs. 60/ -  per vehicle  to be char ged towar ds Liab ility Only cove r on acc oun t of 
CNG/ LPG system . 

 
Note: To insert  sum  arri ved at  in term s of GR42, where the value of the CNG/LPG kit  is no t separa te ly availa b le, 
the words, Яprem ium  of ̤̃а appeari ng in t he first  line of the IMT shall be replac ed by the words Я5% extra  on 
Own  Dam age prem ium  of Rsа.  The words in the last  two lines of IMT reading as  Яsub ject  to the lim it  of the 
InsuredЭ̤ Declared Value of the CNG/LPG kit specified in t he Schedu le of the polic yа are to be delet edа. 

 
The 5% extra  referred to above in GR 42 (b) shall  be ac coun ted und er item  f)  of ЯAа.   ЯOwn 
Dam ageа portion of t he prem ium  com pu tat ion ta b le on page num ber 185. 
 

GR.43. Fibre gl ass fue l t an ks  
 

All policies  cove ring vehic les fitt ed with  fibre g lass  fuel ta nks will  attra ct an  add iti onal  prem ium  of Rs.  50/ -   in 
the  Own  Dam age  section excepting  vehic les  ra teab le  und er  Cla ss  D  of  Com me rcial Vehicles  Tariff w here the 
add iti onal prem ium  will be Rs. 100/- . 

 
GR. 44. Veh ic les used f or Dr ivi ng Tuit ions  

 
Vehicl es used by Driving Schoo ls recogn ized by the RTA for g iving t uit ion, having doub le clutc hes and doub le  
bra kes  with  professional  t utor  ac com panying  t he  trai nee  can  be  c overed  by  char g ing prem ium  as  und er: -  
 

 
VEHICLE OWN DAMAGE PREMIUM LIABILITY ONLY   PREMIUM 

Private  cars  App lica b le O.D. prem ium  + 60% As per Private  car tariff  

Com m erc ial  ve hic le -  
Goo ds carr ying 
ve hicle  

App lica b le O.D. prem ium  + 60% As per Com m ercial  vehicle  
tariffs  

Com m ercial  vehicle  
Ъ Passeng er carr ying 
ve hicl es 

App lica b le O.D. prem ium  + 60% As per Com m ercial  vehicle  
tariffs  

 
In case  of three whee lers and mo torized two  whee lers used by Driving Scho ols recogn ized by the 
RTA for g iving tuition, the prem ium  char geable will  be the app lica b le tariff  prem ium  with  a  load ing of 60% (on 
bo th Own  Dam age and Liab ility Only risks prem ium s.) 

 
Note: For vehicl es used for driving tuiti ons the words Яother than  for the pu rpose of driving t uiti onsа ̣̖̒ to  be 
add ed aft er the words Яhire  or rewar dа in the Policy Schedu le/  Certificate  of Insura nce c oncerning Я˽IMITATIONS 
AS TO USEа. 
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GR. 45A  Rest ric t ed cover for  Fir e an d /  or  The ft  Risks 
 

(Onl y  w hi le the veh ic le is in ga rage an d no t  in use)  
 

On t he basis of writt en specific  declarat ion fr om  the insured to  the effe ct that  for the entire  du ra t ion of t he policy  
period t he vehicle  will no t be used at  all, policies  m ay  be issued to cover the risks of Fire a nd /o r Theft  only (wit hout 
Liab ility Only cover) at  the following ra tes of prem ium  sub ject  to a m inim um  prem ium  as  spec ified und er GR. 16. 

 
Issuan ce of t h is rest r ic t ed  cover is proh ib it ed for vehi cl es ra t eab le unde r Class Ъ D (Tari ff f or Misc ell aneou s 
an d Speci a l Type s of Vehi cl es), Class Ъ E (Tari ff  for  Mo t or Trad e -  Roa d Tran sit Risks), Class Ъ F (Tariff  for 
Mo tor Trad e Ъ Roa d Risks on ly ) an d Class Ъ G (Tariff f or  Mo tor Trad e Ъ In t erna l Risks onl y ). 

 
 

RISKS COVERED PREMIUM 

Fire  Only 0.50 % on IDV 

Theft  Only 0.50 % on IDV 

Fire  & Theft  Only 0.75 % on IDV 

 
Endo rsem ent  IMT  26 is to be used. 

 
Com pu lsory dedu cti b les as  in GR.40 shall a pp ly. 

 
Add iti onal prem ium  for electric  / elect ronic  ite m s as  in GR.41 shall a pp ly. Add iti onal 

prem ium  for use of CNG / LPG as in GR.42 shall a pp ly. 

Add iti onal prem ium  for com pu lsory PA cover to owner- drive r as  in GR 36 shall app ly. 
 

N.B. Disc oun ts m ay be granted  on the net  prem ium  for Fire & Theft  risks if the insured  opts for vo lun ta ry 
dedu cti b les in respect  of vehicles  ra teab le und er Tariff  for Private  Cars / Motorized Two W heele rs. 

 
No other d iscoun t is perm issib le. 
 
GR 45 B  Rest ric t ed cover for  Liabi li t y  Onl y  an d Fire and /  or  The ft  Risks 

 
Policy m ay  be issued covering the ve hic le for the restr ict ed Liab ility Only with  Fire  and /o r Theft  risks only by 
char g ing prem ium  as  per the following schedu le sub ject  to  a m inim um prem ium  as  specified und er GR Ъ 16. 

 
Issuance  of  this  restr ict ed  cover  is  p rohib ited  for  ve hicl es  ra te ab le  und er  Class  Ъ  D,  Tarif f  for 

Misc ella neo us and Special  Types of Vehicles.  
 
 
 

Risk Covered  Prem ium  

Liab ility  Only Policy  with  Fire  only 
cover 

Liab ility  Only Prem ium  + 25% of the app ropriate  OD 
Prem ium  for the ve hic le 

Liab ility  Only Policy  and Theft  Liab ility  Only Prem ium  + 30% of the app ropriate  OD 
Prem ium  for the ve hic le 
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Liab ility  Only  Policy  and  Fire  & 
Theft  

Liab ility  Only Prem ium  + 50% of the app ropriate  OD 
Prem ium  for the ve hic le 

 
 

Endo rsem ent  IMT 27 is to  be used. 
 

NOTE: For Dec lara t ion  Poli ci es issue d unde r Sect ion ЬMo tor Trad e Ъ Roa d Tran si t  Risks  only  Ъ Class  
˶Э Ъ Refer to t he relevan t  sect ion of t he sa id Tari f f. 

 
Com pu lsory dedu cti b le as  in GR-  40 shall a pp ly 

 
Add iti onal prem ium  for electric  / elect ronic  ite m s as  in GR.41 shall a pp ly. Add iti onal 

prem ium  for use of CNG / LPG as in GR.42 shall a pp ly. 

Add iti onal prem ium  for com pu lsory PA cover to owner- drive r as  in GR 36 shall app ly. 
 

N. B. The following discounts  are  perm issible 
 

(a)  NCB on Fire  and/ or Theft  com ponents of the prem ium  
 

(b)  Discoun ts  on fire and /  or theft  risks prem ium  com pon ents  for volun tary  dedu ct ib les for ve hic les ra te ab le 
und er Tariff for Private  Cars  / Motorized Two Whee lers. 

 
(c)  Discoun ts  for Mem bership  of Recogn ised Automo bile Associat ions as  per GR.28 for ve hic les ra te ab le 

und er Tariff for Private  Cars  / Motorized Two Whee lers. 
 

GR. 46 .  Veh ic les dr iven by  non - con ven t iona l sou rce of po w er. (IMT/08/2002 d t. 16th  Dec em ber, 2002). 
 
ЯRating of Private  Car s/Taxis and Motorised Two  Wheelers  runn ing on battery, as app roved by RTA, is to  be done as  
und er: 

 
Private  Car s/Taxis:  To  be  ra te d  as  private  cars /taxis  up to  1000  cc  (refer  to  tariff  for  p rivate 
car /com m ercial  ve hic les). 

 
Motorised Two Wheelers:  To be ra te d at  par  w ith  ra te s app lica b le for m otorised two whee ler of ca pacity  
exceeding 150 CC but not exceed ing 350 CC (refer to tariff for m otorised two whee lers). 

 
For ra t ing  of ve hicl es driven solely  by any other non- conventional  source  of po wer app roved by RTA, refere nce 
m ay  be m ade to  TA˴а 

 
 

GR.47. Tow ing cha rges for veh ic les m et  w ith an Acc ident  (IMT/08/2002 d t. 16th Decem ber  2002). 
 

It is perm issib le to opt for high er towing char ges, sub ject  to  char g ing extra  prem ium , as  per the following 
ta b le (in a dd iti on to  the lim it  al ready provided und er the Sta nd ard  Package Polici es). 

 
 

Vehicles  Add iti onal  towing char ges 
opted for ove r and abo ve the 
lim it  prescri bed in  the policy 

Prem ium   char geable   on   the 
add iti onal amo un t opted for 

Private  Cars Upto  Rs 1500 5% on the add it ional  am oun t 
opted  
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Two Wheelers  Upto  Rs 300 5% on the add it ional  am oun t 
opted  

Com m ercial  Vehicles  (other 
than  ve hicl es  cove red  und er 
Motor Trade Policie s) 

  

Two Wheelers  Upto  Rs 300 5% on the add it ional  am oun t 
opted  

Three  whee led vehicles  Upto  Rs 750 
 

Exceeding Rs750 bu t not 
exc eeding Rs 1500 

5% on add it ional  am oun t 
opted  

 
5% on the add it ional  am oun t 
opted  

 
7.5% on the add iti onal  am oun t 
opted. 

Taxis Upto  Rs.1500 
 
 
 

Exceeding   Rs.1500   bu t   not 
exc eeding Rs.3000. 

5% on the add it ional  am oun t 
opted  

 
7.5% on the add iti onal  am oun t 
opted. 

Other com me rcial  vehicles  Upto  Rs. 10, 000 
 
 
 

Exceeding Rs. 10, 000 bu t not 
exceed ing Rs. 20, 000. 

5% on the add it ional  am oun t 
opted  

 
7.5% on the add it ional am oun t 
opted. 

Vehicl es covered und er m otor 
tra de policy  

Upto  Rs.300 
 
 
 

Exceeding Rs.300 bu t not 
exc eeding Rs.500 

5% on the add it ional  am oun t 
opted  

 
7.5% on the add iti onal  am oun t 
opted. 

 
 

GR. 48. Sub m ission of St at ist ics (IMT/08/2002 d t. 16th Decem ber, 2002). 
 

To enable the TAC to eva luate  the effic acy, adequ acy and justific ation of this tariff  and to  consider whet her or not 
provisions of the tariff  requ ire  review  /  ra t ionali zati on and to  fa cilitate  such  rev iew / ra t ionali zat ion bas ed on 
actual  und erwriti ng  experience  of the Motor portf olio it  is im pera t ive that t he insurers furnish detai led and 
depend able statis tics  on var ious as pects of this tariff  relating  to t erm s of cover lim itat ions except ions and prici ng 
thereof. 

 
To facil itate  data  collect ion a nd its  period ical  subm ission to  TAC und er provisions of Section 64 UE of Insura nce  Act  
1938 extensive stati stical  codes as  provided und er Sec tion -  8 of this tariff  has  to be m ade use of. 
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GR. 49. In t erpret at ion of Ind ia Mo tor Tariff (IMT/08/2002 dt. 16th Dec em ber, 2002). 
 

On  m atters  relati ng  to  any  of  the  provisions  of  the  Ind ia  Motor  Tarif f,  clarificat ions  and 
inter pretat ions given by the Tariff Advisory  Com m it te e will be final a nd bind ing on all c oncerned. 
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